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Head Offices:

Liberty Water Co.
12725 W Indian School Road
Suite D101

Avondale, AZ 85392

Liberty Water Canada Co.
2845 Bristol Circle
Oakuville, ON
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Head Office:

Algonquin Power Co.

2845 Bristol Circle
Oakville, ON
L6H 7H7

S Algonquin

Power Invested.



Joint Petitioners
Attachment 9



L

MM, M 0T0C AN
i2:¢  gynsey Aenng
oakojdw3 0T0Z
Arewwns
Juswabeuen
larepn Auagid

Jd9)eM\ f I )
JVRET |
~ SHLLITLL) 2@ YdMOd
NINONOODTY



National Grid/Liberty Energy

Docket No.

Joint Petitioners Attachment 9 p=

Page 2 of 32

1a1ep\ Alaqi pue ODdV ‘ONdY suoneziuebilo snouea
9y} ssoioe saakojdws 0] Jajal [|im Arewwns sIyl ul DNV, ‘OSIMIBYI0 paredipul ssajun ‘Anolidwis JoH

Aanuins 9oz 1ano uonedionred Jaybiy Apueoiiubis ‘eyel asuodsal 950/, =

1uswabebus aaAojdwa asuanjjul AIBuonS 1SOW S101oe] YoIym aulwislaq <«

S91eI00SSY NIMBH AQ payoel; saluedwod
Buipea)] Jayio 01 uosuedwod ul DNdV Jo wuawabebua aslojdwa yrewyousag «

Bulioyuow 81NNy 10} MOJ[e pue Sauljaseq Jlewyouaq ysljgelsa
0] Jlun ssauisng A Sse [|am Se |9A9] [[eJaA0 3y} Je Juawabebus aakojdwa azAeuy <«

Buuolluow aininy ajgeus 0] S|aA3| Juawabebus asAojdwa Jualind Ylewyosuag <«

:S9AI03[go Aoy =

(yeaA Jo 1e1s) 0T0Z ‘v Arenuer sem 1l JI
se A|dal 0] payse :yaleN Alrea ul seakojdwa ,DNdV 01 1uas ABAINS paseq-gap\ =

yoeouddy |



National Grid/Liberty Energy

Docket No.

Joint Petitioners Attachment 9 p=

Page 3 of 32

a|qenjoid aiow %0 =

aAlonpoud alow 948/ =
aouewopad feioueuly pue Aluanonpoud ul suoneziueblo Jaylo wiopading «
Buninioal bunnp jood uedldde payienb Jable7 <«

(S1S00 pajeIdosse pue) JaAouiny Jamo| Apueoiubls <«

:Buipnjoul quawabebua ybiy o1
pal s)ijauaq ssauisng juealyiubis aney ,siahojdw3 1sag, se pailsl| saiuedwo) =

soalo|dwa JO SjusWIWWOI [en1os||alul
pue [euonows ay) abebus 1saq 01 sadnoeid ajdoad bBuiubije — juswabebua
aa/Ao|dwa 10} siaxew Aay 1e Bujoo| ‘Ajreqolb s1axtew g Ul Sa)eIdosSsy

nimeH Aq saonoeud sakojdwa doy Jo Bupues Buipes| o) sisjal SiaAojldwg 1sag, =

¢..S1ohojdw3 1sag,, 01 YJewyoauaq AYm |



Joint Petitioners Attachment 9 p=

National Grid/Liberty Energy
Page 4 of 32

Docket No.

%8T
%E
%9¢
%8
%YV
%6¢
%ET

%ce
%V
%11
%0T
%vS

el

Aes 0] 10U Jajald
(Dg/av/an) 1se - epeued
(NO) [enua) - epeued
(IN/GN/OO) 1se3 - BpRUED
[enuad - VSN

1SaMYINOS - YSN

1SeaULON - VSN

uolboy

Aes 0] 10U Jajald
aAoge pue 1012al1q
1abeuen
losinladng

yels

uolnisod

%ET
%8T
%9¢
%cc
%0T
%TT

%971
%<
%ET
%EC
%.¢
%0¢

%cC1
%1c
%89

%TY
%695

[elol

Aes 0110U Jgjald

alow Jo sieaA OT

SIeak QT ueyl SS9| 01 SIedA g
SIeaA G uey) SS9| 0] SIeak g
SIeak g ueyl ssa| 01 Jeal T
Jeak T uey) ssa

alnual

Aes 0110U JaJald
+59

¥9-9S

1414

147481

7€-8T

aby

Kes 01 10U Jajald
alewsa

3. N

lapuas

Jarep Ausqin
J1amod uinbuob)y
uoneziueblio

9]1J01d 1uspuodsay



National Grid/Liberty Energy

Docket No.

Joint Petitioners Attachment 9 p=

Page 5 of 32

suoye abueyod
[euoneziuebiio 10 1ulod Buiels pue uonepuno) poob e Bulpinoid ‘950, — 09 USBMIB(Q SlUBWBIR]S
Juswaalbe pey suonsanb juswabebus aakojdwa Aoy — uonepuno4 Juswabebug Buons «

a|qisuodsal Ajjeluswiuolinud
pue Ajeloos si Auedwod ay) reys sbules) buons - Aljigisuodsay [e1oos aelodio) <«

soako|dwa pue siabeurew aul| U0} UBBMIBQ Spuog Buons - sdiysuone|py «
l010€) 9|A1s9)I| uenodwi ‘Auew Joj Aluoud — aoueeg ajl7 JIOM <«

gol poob
© 0p 0] SUOIBAIIOW [BUJalUl UMO J18Y] UO 1ok ued saakojdwa alaym juswuoliAug - Awouolny <«

sqol 11sy) op 01 seakojdwa 10) S82IN0S3aI pue S|00] JO AlljIge|leAY - S821N0SaY <«
eaJe SIy] Ul salods Buoss A1an — A1ajes pue yjeay aoe|dyiop - A1ojes <«

's[eluswepun) aakojdwsa Jo Jaqwinu e uo uonisod buons e ul S DNAY =

syibuans - synsay AsAINS DNdY |




National Grid/Liberty Energy
Docket No.

e
o2} ORI 5

‘a|qissod se anonpoad se aq 01 W MOJ|E ALY | S30JN0Sal pUE 5001 3y

(048'T/) S92IN0SaY =

Joint Petitioners Attachment 9 p=

o~

o %SRS B <>/ ©\dw3 3529 600

o

© %0 INOTINCTYR \"bucsv

wu *S3WI [|B 1B 3anpuo? |eaiyia pue faubsiul Lejdsip siaylom-02 Ay .

£ . . HoSH S (%27¢2) si9)Iom-00 =
£ %98 ULl

‘uoneziuebio sjqisuodsal fjjejuswuodiaus pue A|e120s & S Sy

(%e'el) Agisuodsay [e1o0s aresodiod =
%N -/©)dw3 1529 6002

uthbuoB)y

dom Aw woly juswysijdwoooe jo asuas e 136 |
(%€E'¥.) UOITBAINO DISULIIU] =
% T T < >/01du 1529 6007
o« SN TN " bucsv

-sysel ydom Aep-o1-Aep Aw Aolu= Anag |

I "5

‘gol Aw 03 paje|al spiezey A3yeS pue Yi|eaL S} JO SIEME LUE |
(96G°'68 = swall yum Juswaalbe abelane) JuswuoIIAUT HIOM [BOISAYd .
:Sealy A9)| Ul s]insay % suonsang ajdwes

(960°28) Ssel JIoOM =

saJsesiq |enyneNm 2948y W

syibuans - suonsand sjdwes




National Grid/Liberty Energy

Docket No.

Joint Petitioners Attachment 9 p=

Page 7 of 32

(6'-) UOITRAIIOW DISULIU|

(8'-) @dueleg o710
(2'+) s@2inosay

(wuou "sA 3109s DNdY Swiod abeiuaalad 9'S+) SYSe ] YIOM

:aJe swiou
sJ1akojdw3 1sag ay) 0] 1S9SO0|I SAWO0D 10 SPadIXa DNV U2IYM Ul saliobared ay |

SWION "SA 8Juewlouad 1sag |




National Grid/Liberty Energy

Docket No.

Joint Petitioners Attachment 9 p=

Page 8 of 32

'S’N SA epeur) Ul SUIadU0d JuedyIubls aiow
‘papaau s suondo uejd Juswalnal Jo UONEIIUNWLWOID [euonIppPe/IaNag — SBUIARS JusWaINeY <«

uoneziuebio ayy ssosoe paljdde Auaisisuod Jou si uoniubodal reyl
)oeqpaa) pue ‘paziubooal Bulaq ate sjdoad 1ybu ayy 1aylaym 01 se Ajurenssun — uoniuboosy <«

soakojdwa Agq passaldxa alom
suone2IUNWWOI Se ||oM Se buljlasunod ul sdeb ‘anoqe yum se — juawdo|aaaq pue bulutes] «

saniunuoddo
Bunsixa 1noge uonedIuNWWoI Js1ealb pasau pue ‘uawdojaAap 1aased uo buljjesunod
pue asuepinb 38as 01 anunuod seakojdwa 1eyl yoeqpaas) buons — saniunyioddQ 18ale) <«

soonoeld pue saloljod Aed 1noge uoneaIuNWWOoI JO Xo¥|
Ag papunodwod si uonisod s1ay) 1o} Ajdrelidoidde pred 10u are saalojdwa 1ey) uondaalad - Aed <«

:sauljgseq ,s1akojdw3
1sag,, ueyl Jomo| Ajjeanewelp ale s)nsal se ‘seale Aoy G Ul 1SIXd UIBOU0I JO Seale Juediubls =

pAINUBP] SANMICISUINA A




National Grid/Liberty Energy

Docket No.

Joint Petitioners Attachment 9 p=

Page 9 of 32

. slafordwi3 3529 6007

%Sz [ESENIET vnbuosiv -(&]li€[d sBuinespuawamal

Aw jo Buipueisiapun poof e uleb aw pad|ay aaey suonesiunwwos s uoieziuebio sy

(%9°6T) sbuines 1uawalney
o ST <> <\ 528 6002
%7 [INCEINIET :bucsv

sBuIys B syl Joy sjdoad Wb ayl sziuboossd swelboid uoiubosal ang
(%Z°02) (s1yauag % Ked puohaq) uoniuboosy

% %99 siafo)dw3 1528 6007

%57 REZRIEETI :rbics v

‘spasau uswdojanap Aw Apausp) sw djay o3 ssaoouad anoays ue sey uoneziuebio syl
(%9°'T2) Jusawdo@aaq pue Bulusess

s1afo)dwy 1529 4007

%c7 ETNIETI i

-‘uoneziuebio siY} 1 aw o} s|qejieae ale sapjiunUoddo Jealed jJeym mouy |

(%6°T2) senunyuoddo Jeared

% SRIECT - 4.3 1529 6007
%ot [EEENIETY v:nbucsy ‘wesboid

fed fw jo Buipueisiapun poob e uieb sw pad|ay saey suonedUNWWOD s uoieziueblo syl

(%T°0g = swal yum Juswaaibesip abeiane) Aed

saldesiq |ennaNm 29.5y m

:Sealy A9)| Ul s]insay % suonsang ajdwes

Jusawanolduw| Joj sealy — suonsand ajdwes



National Grid/Liberty Energy

Docket No.

o
—

Joint Petitioners Attachment 9 p=

Page 10 of 32

(0'GT-) uomubooay
(8'9T-) Wwawdojanaq pue bBuiurea e
(L'21-) diysiepea Joluas
(2'6T-) senunuoddQ J1eared -
(0°0Z-) seonoeid YH/8|doad -
(ve-) Aed -
("erep aAnewlou sey Alobared siyl ul way auo Ajuo

:910N) (wJlou ‘SA 8109S DNV Swulod abeluaosiad 0'8z-) sbuines Juswalney

:2Je swiou si1akojdw3 1s9g ayl mo|aq 1sayurel st DNV Yaiym ul saliobaed ay |

SWION "SA 82UBWIOLad 1SIOM




National Grid/Liberty Energy

Docket No.

—
-

Joint Petitioners Attachment 9 p=

(g\]
mm Py Py urejuie|n|
= ANTEIR0TA YEIE Sonss|
o A ybno |
&
A~
Z
sulwexy )
10 Y14
Taea0, % ulejuiely  @eeponN >
JUEHodU | qOr MO =
(0]
3
(0]
2
aujwexg urejulelp| urejuelA|
X13 qor 3O GOr POOS  ybIH
o} p=2sN

WJION JeaN /anoqy

WJION WoJ} aduaiailig

SuIaduo0) uealubis bunybiybiH |




National Grid/Liberty Energy

Docket No.

N
—

("uawaalbe 1au Mmo)) Juswabeuey
92104 JoM\ pue (Juswaalibe 1au arelapow) 1| “(Juswaaibe
19U ybiIy) uawuolIAUT HIOAA [e2ISAYd 10} SWION ON

Joint Petitioners Attachment 9 p=

@
— Aed
%..V ‘senunuoddo
AN lgalen) ‘'sbBuines SoUBLLIO
Hod
) Walaley
Y wdojeasg Buibeuen
A » BujuiesT
‘uoniufosay
sassasold w
ylopp ‘Buieg —
o doss -I13AA /43EoH souele >
. aafo|dw3 1°g aelapno o
diysispes “usweBeBug SUT-HIOM ] PO —
iolues ‘laBeue|y 9]
'ssusg qw_u
D
5
—~+
dsay |eloos S92In0say
‘diop ‘dey ‘UoREARON
[euoneziuebio 2ISULU| r_m__u_
‘SI9NIOAN-0D ‘SYSE] YIOM
WJION JeaN
[ONOQY

WJION WOoJj 8ouaiaplid

WJION "SA @ouewioiad




o™
—

Joint Petitioners Attachment 9 p=

National Grid/Liberty Energy
Page 13 of 32

Docket No.

SS929NS
lloyy ul Alerendosdde areys ‘||lam swiopad uoneziueblo ay) Jl saibe o)ty =

welboud
Aed s.uinbuob)y pueisiapun way) padjay aAey suonediunwiwod aalbe 0y/z2 =

Aed 11ay) s1oedwi asuewuopad J1By) |98) 9491 =
uonisod s1ayy 1oy pred Ajoreudoidde aue Aay) |99)] %Sy =

:(sAanIns 1ay1o ul uaas AjeaidA)
sasuodsal Jo ,swliou, ayl aAowal NOA uaym uana) JuswAedispun jo uondaalad
uediubis pue ‘saloljod uonesuadwod Buipueisiopun 0] a)e|al SaNSS| Ao

Aed — sanss| [eanu)d




National Grid/Liberty Energy

Docket No.

<
—

Joint Petitioners Attachment 9 p=

Page 14 of 32

Buiyorod pue aauepinb Joaled 0] SS9IJ8 dARY 0428 =
[enpiAlpul paiijenb 1sow ayl 01 ob saniunuoddo J1aaied anslldq %GE =
W 10} 1SIXa sanunuoddo J1saied 1eym Mouy %6t =

Juoneziuelio siyl 1e aw 1o} saniunuoddo YimolB Jaared Jualoiyns are alsyl, =«
0Dd¥V MO|9( S2109S pey AN 919ym Seale ayl Jo duQ =

saniunuoddQ J1aale) — sanss| [eand




National Grid/Liberty Energy

Docket No.

Lo
—

Joint Petitioners Attachment 9 p=

Page 15 of 32

aleneAs 0] ybnoua [jam gol J11ay) spueisiopun Jabeuew |93} 04T/, =
suoneloadxa 1ea|d S18s oym Jabeuew sey 94T9 =

aouewlopad 1ood yum AjpAnosyie buiesp siabeuew saas 040G =
pabeuew S| aouewload Moy pueisiapun wayl djay suonediunwuwod |93} %Sy =
'9SUaS Sayew painseaw S| aouewlopad Aem ay) |99) W)y =

aJuew.iollad buibeuey — sanss| [eaNUD




National Grid/Liberty Energy

Docket No.

©
-

Joint Petitioners Attachment 9 p=

Page 16 of 32

saniunuoddo yimoab 1aated jnoge Alureaoun <«
suondo weiboud Juswsaunal pue siauaq ‘Aed Jo Buipueisispun Jo Yoe7 «
:S]jnsal
pue suonsanb ay; Jo Auew ybnoiyl sway) Buiuuni e are sdeb suonealunwwo) =

suoleaIuUNWWO) - SANSS| [eanlld




National Grid/Liberty Energy

Docket No.

N~
—

‘uoneziuebio siyl 1noybnouayl Apuaisisuod paljdde st uoniubooay .

‘2J9y 9|doad aziubooal am moy Jo
Buipueisiapun poob e ureb sw pad|ay aAey suoneIUNWWOD s,uoneziuebio siy] .

*sBuiyl 1ybu ayi 1oy ajdoad 1ybil ayy aziuboosas swelboid uoniubodsal INQ .
‘uoieziuehlo SIY) JO Jaquisawl panjeA e ayl| pajeal we | .

:aJe alay Ja1epn AuaqiT Joy syibuans Aoy oyl =

Joint Petitioners Attachment 9 p=

Page 17 of 32

uoniuboosy
‘uosJtad paulfenb 1sow ay) 01 o6 sAemje saniunuoddo Jsale) .
‘uoneziuehlo SIYl ul sdueApe 0] palinbal S| Jeym puelsiapun| e
‘uoneziuehlo Jno Jo aininy 8yl INoge aANISOd |99} BW aYew SIapes| JoIudS .
:aJe sealojdwsa Jarepn Auaqi buowe Juswaalbe taybiy uediiubis Jo sealy =
saniunyoddo 1981e)

.seale
Buimoyj|o) ayl ul ||am Bulop Aprejnoiued si aarepn Auaqgi ‘sanljigelau|n Aay] oAl ayl buowy

'1oM0d uinbuob|y swuopadino Jarepn Auagi ‘Apuaisisuo)

¢, Sal110ba1e9d 1aylo ayl Jo/pue (ebed snoinalid ayl
uo paleaul|ap) sanljigesau|nA Aay aAll ayl buipiebal uianed Jualsisuod Aue alayl S|

larepn Auaqgi sA 1emod uinbuob)y




National Grid/Liberty Energy

Docket No.

[ce}
-

Joint Petitioners Attachment 9 p=

Page 18 of 32

Aljigisuodsay [e1oos arelodio) =
UOIRANOIA OJISULU| =

uoneinday jeuoneziuebl =
juswobebuy =«

diysiapesa JolUSS =
aouewlopad buibeuely =

:2Je Jamod uinbuob)y
uey) Janag Apueayiubis swuoiad arepn Auagi] yaiym ul sealde jeuonippy

1a1ep\ Alagi sA 1amod uinbuob)y

N | A
\ e




National Grid/Liberty Energy

Docket No.

(e}
—

all
YI0M AN T/UINbuoB)y 01 uonisues) yioows aAey saakojdwa ainsua 01 welboid Buipreoquo m%mmu_ <«
swelboid sujsuaq Inoge uonewIoul YIM SIeulgap) <«
19ueIUlI 0) BA0W ‘Ssainpadold pue saloljod 0] sayepdn <«

S9llIAIIOY YH

seale Aay Ul
palinbal aq Aew Buluren pue Bulyoeod sabessaw abueyd arelodiod Aled pue arediunwiwod 0l
uidjay ‘siapes| [e20A pue 9|gISIA Se Uaas a( 0] paau (sAoge pue Si012aliq) Juswabeuew I0IUBS <«

(0Ddv Ajuewnd) aouanjjul Juswabeue J101UBS

Joint Petitioners Attachment 9 p=

Page 19 of 32

[|]oM Se sl g% Koddns |jim sabueyd juswabeuew adurwWIONdd <«

uoddns yimmoub 1sa1ed 0] ssadde Jajealb bunuem pue JuswdojaAap
® Buiyoeod 1o} saniunuoddo Buissiw are saakojdwa ‘Ajlapim panioddns aJe suoya buluren sjiywn <«

1uawdolanaq % buluiean

1uswdojanap
laaled pue ‘salljod pue sweiboid YH ‘Aajes ‘sarepdn ajelodlod apnjoul Seale JUaU0) <«

sabessaw pue saniAnoe Aoy yoddns/aresiunwiwod 0] siabeuew buluren pue (‘010
‘1aueiul ‘paseq-gam 'H’a) sjpuueyd mau BulonNpoul ‘SUOBIIUNWWOD Pasealdul SALIP 0] PaaN <«
suoledlunwwo)

yiomawel) dwod uoddns 01 weisAs Juswabeuew asuewlopad mau Jo IN0JI0Y <«

Buipuelsiapun Jeajd aiNsus 0] pajediuNnwwod A|ppim
pue ‘anjeA 1axJew Jo SSaualseme 1039|jal ‘paseq-aduewlopad alre yoeosdde pue saloljod ainsug  «

[neyJanQ 1uswabeuey aouewIolIad ® Adijod uonesuadwo)

sjusawanodw| QTOZ J0) SuoepUBWWOIDY



National Grid/Liberty Energy

Docket No.

o
N

¢.sa0kojdwa 191e/\ Alagi 01 Bunesiunwwod 10) ssadold/ereq «

¢19S 0] Juem am op suoneloadxa reym — dn moj|o) Jabeuew [enpiAIpu] <

¢1dd Arewwns ayi Ajuo Jo ‘synsal ||nj ayr1sod am oq «

ciuawanoldwi Jo seale o) Sjluswliwiwod pue sanuond uo Juswaalby <«
:SWA)| UoISSNISIQ =

Joint Petitioners Attachment 9 p=

Page 20 of 32

(JaquianoN Ajea) |[eD asualajuo) €O Yyum papnjoul Lodal ssalbold =
1oueuI 0] palsod sjuawliwwod Buluue|d » synsal Arewwns =
¢Bunaaw uosiad ul - seakojldw3g g =

Ae arel—1seDgaM — [[e0 dakoldwa |l =

AeN Alrea — ||eD 9oualajuo) wea | JuswabeuelNy =

uoISSNISIq Juswabeue|\ IOIUBS =

:uoneziuello Yyoes ulylim pareaiunuwod ag [[Im s)nsay

S)Insay AaAIng Bunediunwwo)




APPENDIX — SURVEY DATA (KEY AREAYS)

National Grid/Liberty Energy
Docket No.

Joint Petitioners Attachment 9
Page 21 of 32

21



National Grid/Liberty Energy

Docket No.

N
N

seslesiq  |enneNm ssilym

9% %Z L siafoydw3 1599 6007

o o R

'SS9929NS S11 Ul aeys APrelidoadde ||Im | ‘||om saop uoleziuebhlio siyl J|

9% % L siafoydw3 1599 6007

%0% ! upnbuoB)y ‘welboud

Aed Aw Jo Bulpueisiapun poob e ureb aw padjay aAey suonealuNWWOI s,uoneziueblio siyl

s TR 5:+/\du3 1599 6001
vee IEEHIETTIN virbucsy

‘Aed Aw uo 10edwi juedlyiubis e sey aouewloiad AN

%7 VGOSN TR >Ao1dusd 3599 6002
%re  NGECOMETTINN \inbuosv

‘uoleziueBlo siyy ul aaey | 8jo4 ayl Joj arelndoidde si Aed AN

Joint Petitioners Attachment 9 p=

Page 22 of 32

*SS929NS S)I aJeys 10U Saop uoneziuehio

ayl pue Aed 1n1ay) uo 10edwi ue aAey Jou Saop ssuewlopad J1ay) Aes oym Inoj ul auo ay) ale
anoge ay) bunegiaoexy (‘wiou mojaq swlod /1 Sl juawaalbe) Buipuelsiapun Bulia1so) 10u

S| SuUonNeIIUNWWOoI ABS a10W UdAS pue sajol J1ayl 1o} areudoidde jou si Aed 1ey) Aes paiyl auQ

‘sjulod abejuadiad G'{z- = WION WOl 8durlSIq %G 0T = Jusawoaalbe 19N

Aed




National Grid/Liberty Energy

Docket No.

™
N

seesiq  |enneNm ssilym

% NREE LTI s'>/Ao1du3 1539 6007
%t SR vinbuosy
‘uosJtad paiijenb 1sow ayjy 01 06 sAeme saniunuoddo Jsate)
%L R I <'>/o\dus 1599 6007
%sz [NGEENIEETI 1inbuosv

"J199Jed AW adueApe 01 aw Jo} uolreziueBiio siyl ulynm saniunyoddo 1usidlyns ale aiayl

Joint Petitioners Attachment 9 p=

Page 23 of 32

9% %) L siafoydw3 1599 6007

ver IEEEIETIII oucsy

‘uolreziueblo s1y] e awW 01 3|ge|ieAe aJte salunlioddo Jaased reym mouy |

% elienC I CON  >A01dui3 3539 6002
% NEOZN ICTTRN \inbucsv

"poob 00| aiay saniunuioddo Jsared aining AN

"goueApe 0] palinbal sI reym mouy 10U op A3yl 1yl pue way) 0}

a|ge|reAe saniunuoddo juslolns Jou aJte aiay) eyl ‘uosiad paulenb 1sow ay) 01 ob sAemje jou
op sanunuoddo 1eyl S|99) JN0J Ul BUQO "SUONEIIUNWWOD pue Buldsunod 0] SS829e YlIM U3S
ale sonssi Jofew ‘DNdYV e poob 3oo| saniunyuoddo Jaated s1ay) bulkes aAll ul 881yl audsaq

‘sjulod abejuadlad / 6T- = WION WOIL 82uURISIq %1'GZ = Juawoaalbe 19N

saniunuoddQ 18a1e)



National Grid/Liberty Energy

Docket No.

<
N

seslesiq  |enaneNm ssilym

%E LT </>/o1dw3 153 6002
%9} IECHCNIE T inbucsy
‘uolreziueBlo J1no JO aining 8yl Inoge aAlISod |99} aW axew Siapes| JoIuas
%NS TNIE T s/sA01dw3 1589 6007
%8z [NreIETIEN c__z_ucomuw__mc saniuniioddo Jsateduawdoljonap
pue Buluses) Jo Buipueisiopun poob e ureb sw padjoy aAey suonedluNWWOI s,uoneziuebio siyl
% AT <>Ao1dus 3538 6001
%6 | NercV T “\nbuolly  Juswdojensp pue sebus|eyd mau
10} sjeob [euosiad Aw Ajsires o1 saw Joj uolreziuehio Siyl ulyum saniunlioddo waio1yns ate aiay L
%SEIT 7 <>Ao1dw3 1534 6007
%9 | NSz T T \inbuo3)y '8]0J JUB1IND
Aw ul s|s Aw anoisdwi 01 aw 1o} uoneziuehlio siyl ulylim saniuniioddo jualdiyins ale aiayl
%NSENN YT s/s/01dw3 1589 6007
%ce  IISGSENNEETTAN uinbuos)y
"199Jed Aw 1noge Buljjasunod pue asuepinb ajgenjeA 0] SSadde aney |
% AN s'3/01du3 1594 6002
%6 ) INCENNIEZT inbuos)y ‘llom
wJoliad oym saakojdwa 01 a|ge|ieAe aJle salliunlioddo Jsaied 1ua||29axa ‘uoneziuebio Ssiyl uj
%o c I T s/s/01dw3 1589 6007
%ez INSGCENIEATII vinbuosy

‘uolreziueblo S1y] Ul dURApE 0] palinbal SI jeym pueisiapun |

Joint Petitioners Attachment 9 p=

Page 24 of 32

(Juo)) saniunuoddQ 1831e)




National Grid/Liberty Energy

Docket No.

Lo
N

seslesiq  |enneNm ssilym

%06t IR LI <'>/01du3 1539 6007
%CT ! upnbuosy "seaJe uawanoldwl

pue syibuans Aw BuiAjiuapi jo gol poob e ssop ssaso.id Juswabeuew asuewdlopad INO

9% %9 L siafoydw3 1599 6007

%V | %L upnbuosy
‘aouewloliad Aw arenjens 01 ybnoua jjom gol Aw spueisiapun labeuew AN

Joint Petitioners Attachment 9 p=

Page 25 of 32

9 %Z L siafoydw3 1599 6007

%e |NSC IETC I inbuosy
‘oW Y1m sjeob pue suonel1dadxa Jea|d s1as labeuew AW
%ASC I </>/0\dui3 1539 6007
%2t [SST T \\nbucsv

‘aouewload Aw anosdwi 01 sw sdjay reyl yoeqgpaasy seinbal sapinoid labeuew AN

‘PBIRIIUNWIWOD-||@M Ud3(Q 1l Sey Jou 3|gepuriSIapun Se Uuaas 10U S| WalISAS

Juswabeuew aouewlopad ayl 1ng “sptepuels ybiy Buipjoydn pue suoneioadxs bumas se
uaas ale siabeuely ‘wayl arenjeAa o1 ybnous [jam sgol 11yl pueisiapun siabeuew J1ayl 1eyl
pue uoneziuehio ayl djay 0] op 01 paau Aayl 1reym mouy Aayl |9a) seakojdwa ua) JO 1IN0 UBASS

‘sjulod abejuadiad G'ZT- = WION WOl 8durISIq %6 6E = Juawoaalbe 19N

aouewloliad buibeue



National Grid/Liberty Energy

Docket No.

‘3|qe|reAe eep uostiedwod oN ‘suonsanb anbiun ONdY 91PN«

(]
N

seslesiq  |enneNm ssilym

%S%e VTV <>/c1dw3 1539 6007
%z Visec IR T \\nbucsy
‘2ourwIolIad Jo spirepuels ybiy 01 ajgeiunooaode saakojdwsa e spjoy Jabeuew AN
%6k C I LI 5'3/0\dw3 1539 6007
%.) INGEENIET T \inbucsy

‘weal Jno ul asuewlopiad Jood ylum speap AjpAndaye labeuew AN
« S19A01dw3 1539 6007
%6 SENEEETIE nbuosy *$$999NS s,uoljeziueBio
Ino 019|qissod se yonw se alnglijuod 01 aW Sajqeud alay aosuew.ojlad abeuew am Aem ayL
%SRS T VI '3/01dw3 1534 6007
%z INSSENNIETTI inbuoBy ‘pabeuew s| aouew.ojiad
Aw moy jo Buipueisiapun poob e ureb sw padjay aAey suoneoIUNWWOD S,uoleziuebio syl
%zl I Y s'3/c\dus 3599 6007
%9502 I 7 \\nbucsy
‘s[eob s11 199w uoleziuebio siyl djay 01 Op 01 paau | reym Aj1oexa mouy |
%SNS0 T </s/01dw3 1s8d 6002
%zt [NSEENIELTZIN vinbucsy

"9l 0] 8SUSS SaYew painseaw si asuewliopiad Aw Aem ayl

Joint Petitioners Attachment 9 p=

Page 26 of 32

"JU0D — ddurwWIoBd Puibeue |\




National Grid/Liberty Energy

Docket No.

"a|ge|rene erep uosuedwod oN ‘suonsanb anbiun DNV 810N«

N~
N

sasdesiq  |enneNm ssilym
« Sidhojdwsz 1s8d 6007

%z VGEE I TR uinbuosy

"4H YlIm sanssi asrel | usym Ajire) pareal we | |99} |

« SlaAojdw3 1589 6007

%0 O IETI I vinbucs)y

“dH YlIM sanssi asrel | uaym 10adsal Ylim paleal] we | |99} |
%CoLV T I <>/c1dua 1599 600t
%z e IEZT nbuctv

‘924n]na s,uoneziuebio ino oddns saoijoeld YH/e|doad InO

Joint Petitioners Attachment 9 p=

Page 27 of 32

% %8 siafoydwz 1599 6007

% IEGET N TI \inbuosv

"9W J0J JUBWUOIIAUS Ylom aAnisod e ayeald saonoeld yH/ajdoad InQO

"JUSWIUOJIAUD YIO0M BANISOd &
Bunealo pue ainynd s,uoneziuebilo ay) bunuoddns ,seonoeid YH 01 prebal yium ase swiou ‘SA
sdeb 1sabb61g omy 8y (Sjuswniwwod jeuosiad pue Mlom aosueeq saalojdwa Buidjay) anssi
auOo Ing |[e uo uswsalbe si alayl ybnoyire — eale Siyl ul SWIoU Mo|aq ||dM aJte synsal DNdV

‘sjulod abejuadiad 0'0z- = WION WOl 8durISIq (%8 21 = 1uawoaalbe 19N

|
sadl10rid YH/a|doad




National Grid/Liberty Energy

Docket No.

e8]
N

seslesiq  |enneNm ssilym

Joint Petitioners Attachment 9 p=

Page 28 of 32

%SEEc I VIR >Aodw 3539 6007

%L} %Ly uphbuoB)y *SJUB I WIW 0D
[euosiad pue yiom aoueleq aw djay eyl swelaboid pue saonoe.d sey uoneziuebio syl

%SO I </>/o\dui3 3539 6007
%L NGO inbuosy
"saakojdwa s11 01 saxew 1l sasiwoid ay] Uo siaAlj@p uoneziuebio syl
%E%00 IRV 5>/o1dwa 1539 6001
%o L LI \nbucsiy

's9o110e.d YH/e|doad ino suoddns pue sjuswa|dwl AjaAnoaye lebeuew AN

|
sadl10rid YH/a|doad




National Grid/Liberty Energy

Docket No.

(o2}
N

seslesiq  |enneNm ssilym

%SV T <s/c1du 1seg 6002
%81 [REC LT I \\nbuos)y 'In}s$229NS

2Q 0] Op 0] Spaau uoneziuehilo 1IN0 JeYM palediunwwod A|Jea|d aAey slapes| Joluas

% %SG . siafoydw3 1599 6007

o) IREETI vty

‘uolyeziueflo Ino Jo aininy ay) Inoge aAnIsod |99} aW axeW SIapes| Jo1uas

(o)
+~
=
Q
g
=
Q
<
e
<
w
=
Q
=)
o
=
=
O
[a B}
~
g
=}
-

Page 29 of 32

% %E L siafoydw3 1599 6007

%0z [CSTRTTIN vinbuosy

‘soako|dwa 01 axew Aay) sesiwoid ayl uo IaAl|Bp Siapes| 10Iuas

9 %LL siafoydw3 1599 6007

sz [N ICTY I inbuosy

"slapea| Jol1uas woJj diysiapes| 91108} J0 80UapIAS BuollS 893S |

‘(9%/2) Ajigisuodsal
[e100S 91el0di09 pue JuswuodIAua ay) bunioddns pue (04/9) [e21Yld Se usas ale SiopeaT
lo1uas *(950g) sesiwoid uo BuldAldp pue (96zz) diysiapes| aAndays ale Juswaaibesip

BU0 YUM) 04/ / 01 %1S Wod) abues sjuswarels diysiapea Joluss yim juswaalbe ajiym

sjuiod abejuadlad /2 T- = WION WOl 3duerISIq 966°SH = Juswaalbe 18N

1sabue| yum seate oM] a8y ‘swlou siaAojdw3 1seg mojaq ||am aJe s)nsal ‘(uondaoxa
D
\ - Juswabeue|\ Joluss




National Grid/Liberty Energy

Docket No.

‘a|qe|rene erep uostedwod oN ‘suonsanb anbiun DNV 810N«

o
o™

seslesiq  |enneNm ssilym

% S50z IV </>/c1dus 1539 6002
%v G I I uinbuos|y

‘uolyeziuel1o SIY] JO JaqIBW panfeA e ayi| paleal] we |

« Siahoydw3 1599 6007

%97 NSSZVIEZ T \nbuoSy "salleIpIsgns Jay1o Ino

ul Buluaddey saniAnoe 1noge aw 0] UoIleW.IOUl JO Junowe 1ybB 9yl 81edIUNWWOI SI9Ped| 101UdaS

Joint Petitioners Attachment 9 p=

Page 30 of 32

« SlaAojdw3 1589 600Z

% V7  \nbucsy ‘uolreziuehio a|qisuodsal

Alreruswiuolinug pue A|e120S e 8q 01 S110JJa Ss,uoleziuebio 1no 11oddns Aj@Anode siapes| 10Iuas

« SlaAojdw3 1589 600Z

%t |G A  V\nbucsy "JUBWUOIIAUS DILIOUO0DD

1Ua1INn2 3yl ul Buioe) ate am sabua|eyd ayl Buissaippe A|9A1109))0 aJe SIapes| J0Iuss

» SO T <>/o1dw3 1534 6001
% WS I Vinbuos)y
"SawiN |[e 1e 19Npuol [edaiyle pue A1ubaiul Aejdsip siapes| J0l1usas
%l IV ¢>/01dw3 1539 6002
%L | [COSIEZT I \inbucSy ‘suoloe

pue InoiAeyaq J1ayl ybnoiyl senjea s,uoneziuelio Ino arelisuowap A|IUsISISUOD SIapes| Joluas

(Juo?d) diysiapea J0lUSS



National Grid/Liberty Energy

Docket No.

-
o™

RG] [ELNSN T ST H
9% %69 siafoydw3 1599 6007
%z s LI \'\nbucy S}0m

Aw 919|dw02 01 palinbal Ajrewlou SI ueyl 8J10W 21NQIIIUOI 0] dW SareAllOW uoheziuebio syl

% %L sisfordwy 199 6007
% HSCCZ T  |'inbuosy
‘Rep A1ana Miom 1saq Aw op 01 sw salidsul uoneziuebio syl
%) WSCEC T  s'>/o1dwi 1538 6007
%2 [EC IIET I uinbuds)y

"9S|9 aJaymawos lom o) uoneziuebhio siyl BuiAes| 1noge Nulyl Aj@Jel |

Joint Petitioners Attachment 9 p=

Page 31 of 32

% %LL « SlaAojdw3 1589 600Z

%clieec IV \\nbuos)y

‘alay Bunjiom 1noge sbBuiyl 1ealb siayio |91 ‘Alluniioddo ayl usalo

%P T I </3/c1du 1539 6007
%6502 I TVIRMMMN “inbuos|y

JuawAojdwa Bunjeas puall e 01 uoneziuehlio SIY]l puUsWWOIal ‘uoielsay 1NOYLM ‘PINOM |

‘anbojelp Jo} siseq Ayleay e si alay) ‘(Jaljes palld suoseal ay) Jo awWos

10}) swou Mojag aJe s)nsal asay) 1ybnoyl uasng -pabebus are saaiojdwa Mmoys 9,0/ pue
0509 UdaM1a( Sal09s Juawaalby ‘abueyd [euoneziueblo 1o} uonepuno) Buons e sey DNdV
Teyl Moys Loya Areuonaldsip pue uonualal ‘uoiepuawwodal uo swall Arewwns asay |

sjuiod abejuaolad ¢° /- = WION Wol) 3duelsiq ‘9%%9 S = Juswaalbe 19N

|
Juswabebu]




National Grid/Liberty Energy

Docket No.

N
o™

Joint Petitioners Attachment 9 p=

%S juswadeuew Jaddn woJ) Juswieal) |nj1oadsal 40|\
Mm s|oo1/iuawdinba Jamau/aiow /191199
Wm Alej/Ajlenba sesAojdwa ||e jeas]
n\wm ue|d aseyaund suolrdo 3201s /sujauaq Jo119g
%L Suluiesy siow /191199
%8 (*219 “Jaom yaded /aArealSIUIWIPE) S95S9204d HJOM dUljWedI]S
%8 ssa20.4d/saniunlioddo Juswadueape sanoidw|
%8 S|9A3] ||e wouy suollsad3ns 1dadoe /uoisidap/Al|iqisuodsal aleys
%ET 24n12nJ1s Aed anoudwi /saseasoul Aed /Aed aannnsdwod/alon
%ST suol1edIuNWWOI 131199

SUOUIIAl 0T doy

RETTIL
Buijiom anoiduwi 01 op uinbuoby pjNo2 Bulyl suo Teypn,



Joint Petitioners
Attachment 10



National Grid/Liberty Energy
Dgcket N(?Exeeﬂﬁon Copy
Joint Petitioners Attachmeht 10

Page 1 of 81
TRANSITION SERVICES AGREEMENT

This Transition Services Agreement is dated as of March 3, 2011 (this
"Agreement"), between National Grid USA, a Delaware corporation (the "Seller"), and
EnergyNorth Natural Gas, Inc., a New Hampshire corporation (the "Company"),
(collectively, the "Parties").

RECITALS:

WHEREAS, the Seller and Liberty Energy Utilities Co., a Delaware corporation
(the “Buyer”), are parties to the Stock Purchase Agreement, entered into on December 8,
2010 and amended and restated January 21, 2011 (the "Purchase Agreement"), relating to
the purchase and sale of all the outstanding Shares (as defined in the Purchase
Agreement) of the Company; and

WHEREAS, the Purchase Agreement provides that the Seller will, and the Buyer
will cause the Company to, enter into this Agreement whereby the Seller, or its Affiliates
(as defined in the Purchase Agreement), will provide Services (as defined herein) to the
Company during the Transition Period (as defined herein).

NOW, THEREFORE, the Parties, intending to be legally bound, hereby agree as
follows:

SECTION 1
DEFINITIONS

For the purposes of this Agreement, the following terms will have the definitions
hereinafter specified. All capitalized terms not otherwise defined herein will have the
meanings ascribed to them in the Purchase Agreement.

1.1 "Service" or "Services" shall mean those services listed and described on
Schedule A attached to this Agreement to be provided pursuant to the terms and in the
manner described herein.

1.2 "Transition Period" shall mean, with respect to each Service, the period
beginning on the Closing Date and continuing for such term as indicated on Schedule A
to this Agreement; it being understood that the Company shall use reasonable best efforts
to terminate each Service as soon as reasonably practicable.
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SECTION 2

SERVICES

2.1 Transition Services.

(a) During the applicable Transition Period, the Seller agrees to provide, or
cause its Affiliates to provide, to the Company all of the Services set forth
on Schedule A to this Agreement.

(b) The Services will be provided in accordance with the terms, limitations
and conditions set forth herein and on Schedule A to this Agreement.

(©) The Parties may, in writing, mutually agree to modify, reduce or increase
the scope of any Services at any time. It is further agreed that the Parties
will work in good faith prior to the Closing Date to supplement and refine
the descriptions of the Services in Schedule A, which may include a
detailed list of operating procedures for certain of the Services, and that
Schedule A may be modified upon written agreement of the Parties to
include such additional detail.

2.2 Quality of Services. The Seller or its Affiliates shall provide the Services
to the Company in accordance with their respective past practices and standards for the
provision of such Service or Services.

2.3 Representatives. Each Party designates (and from time to time may
replace) one or more representatives to act for and on behalf of such Party on matters
concerning this Agreement or the Services, as set forth on Schedule A to this Agreement.
Each Party shall promptly notify the other Party in writing of any subsequent replacement
of any of such representatives of such Party.

2.4 Data. The Seller or its Affiliates will maintain such data and information
regarding the Services that is required to be maintained pursuant to Schedule A or by
applicable Law or as is otherwise customarily retained in connection with the applicable
Services. The Company will own all such data and information relating solely to the
Services; provided that the Seller and its Affiliates shall at all times have the right to
retain a copy of all such data and information and to use such data and information for all
purposes related to the Services. Upon the expiration or termination of the provision of
any particular Services the data and information maintained by the Seller or its Affiliates
in connection therewith will be provided to the Company in hardcopy or, at the
Company’s option, in the electronic format in which it is maintained by the Seller or its
Affiliates; provided, that at the Company’s sole expense, the Seller will reasonably
cooperate with the Company in connection with any conversion of such data and
information into any other format requested by the Company.

2.5 Personal Information. Each Party agrees that it and its Affiliates, in the
provision or receipt of any Services hereunder, will comply with all applicable Laws
governing the collection, accessibility, use, maintenance, disclosure, protection or
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transmission of personal, health, or other information regarding identifiable persons that

is the subject of such Laws.

SECTION 3
PAYMENT

3.1 Payment.

(a) In consideration for receiving the Services, the Company will pay
to the Seller or its Affiliates, as applicable, for each calendar month during which any
Services are provided to the Company, an amount equal to the total of (i) the Allocated
Costs (as defined in Schedule A to this Agreement) associated with providing each such
Service as described in Schedule A to this Agreement, if applicable; (ii) the Direct
Charges (as defined in Schedule A to this Agreement) associated with providing each
such Service as described in Schedule A to this Agreement, if applicable; and (iii) all
reasonable and documented expenses incurred by the Seller or its Affiliates, as
applicable, in providing each such Service (including, but not limited to, airfare, lodging,
meals, mileage, parking and ground transportation) (together, the "Monthly Payment").
The Monthly Payment for the calendar month in which the Closing occurs will be
prorated for the number of days of Services received in such calendar month (based on a
thirty (30)-day month). The Parties agree that the Monthly Payment constitutes a
reasonable approximation of the actual costs incurred by Seller to provide the Services
for which payment is made.

(b) Except as otherwise provided herein, statements will be rendered
each month by the Seller or its Affiliates, as applicable, to the Company for Services
delivered during the preceding month and all reasonable and documented expenses
incurred by the Seller or its Affiliates, as applicable, in providing such Services (the
“Monthly Statement”). Such Monthly Statements will be substantiated by supporting
information to the extent available and will itemize in reasonable detail the basis for such
Monthly Statement. Each Monthly Statement will be payable to the Seller, or its
Affiliates, as the case may be, in cash ten (10) days after the invoice date of such
Monthly Statement. Any overdue payment will bear interest at twelve percent (12%) per
annum until paid.

(c) No amounts due hereunder from the Company to the Seller or its
Affiliates may or will be offset or held in escrow by the Company against amounts due or
allegedly due from the Seller or its Affiliates to Buyer or its Affiliates pursuant to the
Purchase Agreement or any other documents delivered in connection with the
transactions contemplated by the Purchase Agreement.

(d) The Company will pay and be responsible for all sales, service,
value-added, use, excise, consumption, and other similar taxes (but excluding any
withholding taxes or other net income or franchise taxes that are assessed or
imposed against the Seller or its Affiliates) and duties that are assessed or imposed
against the Seller or its Affiliates on the provision of Services as a whole, or of any
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particular Service, pursuant to the terms of this Agreement. Any and all payments by or

on account of any obligation of the Company hereunder will be made free and clear of,

and without deduction for, any and all present or future taxes, including deductions,

charges or withholdings imposed by any Governmental Authority.

SECTION 4
TERM

4.1 General. Each Service will commence on the Closing Date, and will
continue for the applicable Transition Period; provided, however, that the Company may
terminate this Agreement, or any Service or Services provided hereunder by the Seller or
its Affiliates upon thirty (30) days prior written notice.

4.2 Amounts Due. In the event of a termination of this Agreement, all
outstanding amounts due from the Company under Section 3.1, up through and including
the date of termination, will become due and payable to the Seller or its Affiliates, as
applicable. The fee for any terminated Service will be prorated for the number of days of
Service received in the calendar month (based on a thirty (30)-day month) in which the
Service is terminated.

4.3  Survival. Sections 3.1, 4.2, 4.3 and 6.2 through and including 6.14 and
Section 5 hereof shall survive the expiration or other termination of this Agreement.

4.4  Effectiveness. Notwithstanding anything else in this Agreement to the
contrary, this Agreement shall not become effective unless and until the transactions
contemplated by the Purchase Agreement have been consummated in accordance with
the terms of the Purchase Agreement and the Closing Date has occurred. If the Purchase
Agreement is terminated prior to the consummation of the transactions contemplated
thereunder, this Agreement shall automatically be deemed invalid and of no further force
and effect.

SECTION 5
LIABILITIES: INDEMNIFICATION

5.1  Consequential and Other Damages. Neither the Seller nor any of its
Affiliates will be liable, whether in contract, in tort or otherwise, for any punitive,
special, indirect, incidental, liquidated or consequential damages whatsoever, which in
any way arise out of, relate to, or are a consequence of, its performance or
nonperformance hereunder, or the provision of or failure to provide any Service
hereunder.

52  LIMITATION OF LIABILITY. NOTWITHSTANDING ANYTHING IN
THIS AGREEMENT TO THE CONTRARY, NEITHER THE SELLER NOR ANY OF
ITS AFFILIATES WILL BE LIABLE WITH RESPECT TO THIS AGREEMENT OR
ANYTHING DONE IN CONNECTION HEREWITH, INCLUDING BUT NOT
LIMITED TO THE PERFORMANCE OR BREACH HEREOF, OR FROM THE SALE,
DELIVERY, PROVISION OR USE OF ANY SERVICE OR DOCUMENTATION OR
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DATA PROVIDED UNDER OR COVERED BY THIS AGREEMENT EXCEPT IN
THE EVENT OF THE SELLER'S OR ANY OF ITS AFFILIATE'S, AS THE CASE
MAY BE, GROSS NEGLIGENCE OR WILLFUL MISCONDUCT IN CONNECTION
WITH THIS AGREEMENT, IN WHICH CASE THE AGGREGATE LIABILITY OF
THE SELLER AND ITS AFFILIATES SHALL BE LIMITED TO THE SUM OF ALL
FEES RECEIVED BY SUCH PARTIES FOR SERVICES UNDER THIS
AGREEMENT.

5.3  Indemnification. The Company will indemnify and hold harmless the
Seller and its Affiliates for any Liability that is incurred by the Seller or its Affiliates, as
the case may be, under this Agreement, except solely to the extent such Liability is the
direct result of either the Seller's or any of its Affiliate's, as the case may be, gross
negligence or willful misconduct in connection with this Agreement. The Seller will
indemnify and hold harmless the Company and its Affiliates for any Liability that is
incurred by the Company or its Affiliates, as the case may be, to the extent such Liability
is the direct result of either the Seller's or any of its Affiliate's, as the case may be, gross
negligence or willful misconduct in connection with this Agreement.

SECTION 6
GENERAL PROVISIONS

6.1 Access. During the Transition Period applicable to any Service, the Seller
or its Affiliates, as the case may be, will have access to any information or records kept
by the Company or its Affiliates for the purposes of the delivery of such Service under
this Agreement. During the Transition Period applicable to any Service, the Seller or its
Affiliates, as the case may be, will have the right of reasonable ingress to and egress from
the Company's premises, during regular business hours and upon reasonable prior notice,
for purposes specifically connected with the delivery of such Service hereunder.

6.2  Confidentiality. All confidential or proprietary information provided by
the Parties pursuant to the terms of this Agreement will be kept confidential and will not
be disclosed or otherwise disseminated to any other Person, whether orally or in writing,
at any time. Notwithstanding the foregoing, confidential and proprietary information
shall not include information that is or becomes publicly available other than as a result
of any act or omission by the disclosing Party or its Representatives, information that was
available to the disclosing Party and its Representatives on a non-confidential basis prior
to its disclosure hereunder and information which becomes available to the disclosing
Party and its Representatives on a non-confidential basis from a source that is not, to the
disclosing Party's knowledge, subject to a confidentiality agreement with respect to such
information. Not more than fifteen (15) days after the expiration or termination of this
Agreement, the Parties shall return or destroy and confirm the destruction of all
confidential or proprietary information provided pursuant to the terms of this Agreement,
including all copies and extracts thereof, in whatever form, in their respective possession
or under their respective control.

6.3 Notices. All notices, requests, demands and other communications under
this Agreement shall be in writing and shall be deemed to have been duly given (a) when
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received if delivered personally, (b) when sent, if sent by facsimile (provided that the

sender receives confirmation of successful transmission) and (c) when received, if sent by
overnight courier service or when mailed by certified or registered mail, return receipt
requested, with postage prepaid to the Parties at the following addresses (or at such other
address for a Party as shall be specified by like notice):

If to the Company to:

Liberty Energy Utilities Co.
2845 Bristol Circle
Oakyville, Ontario

Canada L6H 7H7
Attention: General Counsel
Facsimile: (905) 465-4514

with copies to:

Husch Blackwell LLP

4801 Main Street, Suite 1000

Kansas City, Missouri 64112
Attention: James G. Goettsch, Esq.
Facsimile: (816) 983-8080

If to the Seller, or any of its Affiliates, to:

National Grid USA
40 Sylvan Road
Waltham, Massachusetts 02451
Attention: John G. Cochrane, Executive Vice President
Colin Owyang, Senior Vice President and General Counsel
Facsimile: (781) 907-5772
(781) 907-5701

with copies to:

Skadden, Arps, Slate, Meagher & Flom LLP
Four Times Square

New York, New York 10036

Attention: Sheldon S. Adler, Esq.
Facsimile: (212) 735-2000

6.4  Relationship between Parties. Nothing contained in this Agreement shall
be construed as creating a partnership, joint venture, agency, trust or other association of
any kind, each Party being individually responsible only for its obligations as set forth in
this Agreement. The Seller, or its Affiliates, as the case may be, shall provide the
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Services hereunder in the capacity of an independent contractor and not as an employee

or agent of the Company or its Affiliates.

6.5  Assignment; Binding Effect. Neither this Agreement nor any of the rights,
interests or obligations hereunder shall be assigned by any Party, including by operation
of law, without the prior written consent of the other Party and, subject to the preceding
clause, this Agreement and all the provisions hereof shall be binding upon and shall inure
solely to the benefit of the Parties and their respective successors and permitted assigns;
provided, however, that the Company may assign its rights and delegate its duties under
this Agreement to an Affiliate of the Company without the consent of (but with prior
written notice to) the Seller if (a) the assignee shall assume in writing all of the
Company's obligations hereunder and (b) the Company shall not be released from any of
its obligations hereunder by reason of such assignment. Notwithstanding the foregoing,
the Parties acknowledge that the Seller may delegate the performance of any Services to
be provided under this Agreement to one or more of its Affiliates that normally performs
such Services and that the Company may designate one or more of its Affiliates that is
engaged in the conduct of the business of the Company to receive any or all of the
Services; provided, however, that the Seller and the Company will each remain fully
responsible for compliance with the terms of this Agreement the same as if such
delegation or designation were not effected.

6.6 Governing Law: Jurisdiction.

(a) This Agreement shall be governed by and construed in
accordance with the Laws of the State of New York (regardless of the Laws that might
otherwise govern under applicable New York principles of conflicts of Laws) as to all
matters, including matters of validity, construction, effect, performance and remedies.

(b) All judicial actions or proceedings brought against the
Parties arising out of or relating to this Agreement, or any obligations hereunder, shall be
brought exclusively in any courts of the United States of America for the Southern
District of New York. By executing and delivering this Agreement, the Parties
irrevocably: (i) accept generally and unconditionally the exclusive jurisdiction and venue
of these courts; (ii) waive any objections which such Party may now or hereafter have to
the laying of venue of any of the aforesaid actions or proceedings arising out of or in
connection with this Agreement brought in the courts referred to in clause (i) above and
hereby further irrevocably waive and agree not to plead or claim in any such court that
such action or proceeding brought in any such court has been brought in an inconvenient
forum; (iii) agree that service of all process in any such action or proceeding in any such
court may be made by registered or certified mail, return receipt requested, to such Party
at their respective addresses provided in accordance with Section 6.3; and (iv) agree that
service as provided in clause (iii) above is sufficient to confer personal jurisdiction over
such Party in any such action or proceeding in any such court, and otherwise constitutes
effective and binding service in every respect.

(c) THE PARTIES HERETO HEREBY KNOWINGLY,
VOLUNTARILY AND INTENTIONALLY WAIVE ANY RIGHTS THEY MAY
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HAVE TO A TRIAL BY JURY IN RESPECT OF ANY LITIGATION BASED

HEREON, OR ARISING OUT OF, UNDER, OR IN CONNECTION WITH, THIS
AGREEMENT OR ANY OTHER DOCUMENT DELIVERED IN CONNECTION
HEREWITH, OR ANY COURSE OF CONDUCT, COURSE OF DEALING,
STATEMENTS (WHETHER ORAL OR WRITTEN) OR ACTIONS OF THE PARTIES
HERETO. EACH OF THE PARTIES HERETO ACKNOWLEDGES AND AGREES
THAT IT HAS RECEIVED FULL AND SUFFICIENT CONSIDERATION FOR THIS
PROVISION (AND EACH OTHER PROVISION OF EACH OTHER DOCUMENT
DELIVERED IN CONNECTION HEREWITH TO WHICH IT IS A PARTY) AND
THAT THIS PROVISION IS A MATERIAL INDUCEMENT FOR SUCH PARTY
ENTERING INTO THIS AGREEMENT AND EACH SUCH OTHER DOCUMENT.

6.7  Counterparts. This Agreement may be executed in counterparts, each of
which shall be deemed an original, but all of which together shall constitute one and the
same instrument.

6.8  Headings. The insertion of headings is for convenience of reference only
and does not affect, and will not be utilized in construing or interpreting, this Agreement.

6.9  Entire Agreement. This Agreement and Schedule A hereto embody the
entire agreement and understanding of the Parties with respect to the subject matter
hereof and supersede all prior agreements and understandings between the Parties with
respect to such subject matter.

6.10  Purchase Agreement Controls. To the extent that any of the terms of this
Agreement, including Schedule A hereto, conflict with the terms of the Purchase
Agreement, the terms of the Purchase Agreement shall prevail. Nothing herein shall be
construed as an amendment or waiver of the rights and obligations of the Parties under
the Purchase Agreement.

6.11 Interpretation.

(a) When a reference is made in this Agreement to a Section or
Schedule, such reference shall be to a Section or Schedule of or to this Agreement unless
otherwise indicated.

(b) The word "including" or any variation thereof means
"including, without limitation" and does not limit any general statement that it follows to
the specific or similar items or matters immediately following it.

(©) The words "herein," "hereinafter," "hereof." and
"hereunder" refer to this Agreement (including Schedule A hereto) as a whole and not
merely to a subdivision in which such words appear unless the context otherwise
requires.

(d) The meaning of defined terms in this Agreement applies to
both the singular and the plural of those terms.
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(¢) Any reference in this Agreement to "dollars" or "$" means
U.S. dollars.

(f) This Agreement was prepared jointly by the Parties and no
rule that it be construed against the drafter will have any application in its construction or
interpretation.

6.12  Amendment and Waiver. Subject to applicable Law, this Agreement may
be amended, modified or supplemented only by written agreement of the Parties. Except
as otherwise provided in this Agreement, any failure of any Party to comply with any
obligation, covenant, agreement or condition herein may be waived by the Party entitled
to the benefits thereof only by a written instrument signed by the Party granting such
waiver, but such waiver or failure to insist upon strict compliance with such obligation,
covenant, agreement or condition shall not operate as a waiver of, or estoppel with
respect to, any subsequent or other failure.

6.13  No Third Party Beneficiaries. This Agreement is not intended to confer
on any Person except the Parties any rights or remedies hereunder. Without limiting the
generality of the foregoing, no provision of this Agreement will create any third-party
beneficiary rights in any Person, except that each of the Seller and its Affiliates shall have
the right to enforce the obligations of the Company solely with respect to Section 5.3
hereof, and each of the Company and its Affiliates shall have the right to enforce the
obligations of the Seller solely with respect to Section 5.3 hereof.

6.14  Severability. If any provision of this Agreement or the application of any
such provision to any Person or circumstance shall be held invalid, illegal or
unenforceable in any respect by a court of competent jurisdiction, such invalidity,
illegality or unenforceability shall not affect any other provision hereof.

[The remainder of this page is intentionally left blank. ]
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IN WITNESS WHEREOF, the Parties have executed this Agreement as of the
date first set forth above.

NATIONAL GRID USA

e (O A N

Néthe: John G. Cochrane
Title: Executive Vice President

ENER mymmmy&
By: / /5 _

'N‘;me: CANEL G, [aAD
Tile VICE PRESIDENT

[Signature to the Transition Services Agreement (EnergyNorth)]
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I. INTRODUCTION

1. Seller’s Employees. The Seller will ensure that any of its or its Affiliates’
employees assigned to perform the Services will possess a level of skill and experience
necessary to satisfactorily perform such Services in accordance with the terms of this
Agreement. Except as expressly set forth herein, the Seller shall provide the Services
described below to the extent and in the manner and at the locations the Services were
being provided to the Company immediately prior to the Transition Period. The Seller
shall have sole responsibility for determining which of its or its Affiliates’ employees or
agents will perform the Services, provided that the Seller shall make a good faith effort to
address any reasonable concerns or complaints about the performance of any such
Service by any employee or agent of the Seller or its Affiliates.

2. Purchase Agreement. To the extent that any of the Services under this Agreement
conflict with the terms of the Purchase Agreement, the terms of the Purchase Agreement
shall prevail. Nothing herein shall be construed as an amendment or waiver of the rights
and obligations under the Purchase Agreement.

3. Cost Substantiation. The Seller will employ reasonable efforts to provide the
Company substantiation for all invoiced costs in a manner consistent with the procedures
set forth below to the extent practical under the circumstances. Such substantiation shall
be provided to the Company in the applicable Monthly Payment, or if not available at
such time, within 30 days following Seller’s receipt of the corresponding invoice. The
Seller anticipates providing the Company with the following information relating to
invoiced costs (in each case to the extent available utilizing the Seller’s current billing
systems):

(a) Internal labor costs;
(b) Contractor invoices;
(c) Listing of materials charged and cost and material returns; and

(d) Reasonable detail, back-up and explanation with respect to internal
labor, Allocated Costs and overhead.

4. Third-Party Software. The Company acknowledges that certain rights and
licenses to use third-party software may be required to provide the Services. The Parties
will use commercially reasonable efforts to jointly conduct negotiations with the
providers (“Third Party Providers”) of any software to be used by the Seller or its
Affiliates in providing Services under this Agreement (“Third Party Software”), to obtain
the consent of such Third Party Providers where required and, where necessary, enter into
new or similar agreements with such Third Party Providers, so that the Third Party
Software can be used during the term of this Agreement by the Seller or its Affiliates to
perform the Services. To the extent that any additional fees are requested by the Third
Party providers for such consents, the Company will be responsible for such fees;
provided that if the Company does not consent to paying a particular fee, then Seller shall

EN Final 3-3-11 Page 1 of 71
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be relieved of its obligation to provide the Services with respect to that particular
software.

5. Audit Rights. During the Transition Period, and subject to the confidentiality
provisions in Section 6.2 of this Agreement, the Company shall have reasonable access to
Seller’s books and records relating to charges invoiced under this Agreement (to which
Seller has possession, access, and disclosure rights) so as to verify information used by
Seller in calculating payments due by the Company under this Agreement.

6. Reporting. The Seller shall report to the Company with regard to the provision of
Services described herein in a manner consistent with the reporting around such Services
prior to the Transition Period, including the delivery of any reports, studies, test results,
etc. prepared in the ordinary course of business on behalf of the Company.

7. Complaint Escalation. Any complaints arising out of or in connection with any
Service will in the first instance be referred to the Parties’ designated representatives for
the Service (as set forth below) for discussion and resolution at a meeting. If the issue is
not resolved at that meeting, the issue will next be referred to the Parties’ senior
management responsible for the transition (Seller — Timothy Horan; Buyer - David
Pasieka), who will meet within three (3) days of the referral. If the issue is not resolved
at that meeting, the issue will be further escalated to a steering committee comprised of
the Parties’ most senior executives responsible for the Parties’ performance under the
Purchase Agreements. If the unresolved issue is having a material effect on the provision
of any Service, the parties will use their respective good faith efforts to reduce the
elapsed time in reaching a resolution of the issue.

8. Scope of Services. With respect to any particular Service described herein, if the
Company’s need for such Services significantly expands or decreases in comparison to
the level of such Service provided as of the Closing Date, Seller and Buyer shall discuss
in good faith an appropriate adjustment to the charge for such Service.

EN Final 3-3-11 Page 2 of 71
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II. TRANSITION SERVICES COSTING

All of the Services rendered under this Agreement will be charged based on a reasonable
approximation of the actual costs incurred by the Seller to provide such Services, without
any mark-up for profit. The Seller will calculate its actual costs of providing the Services
by using a combination of direct charges and allocations in a manner consistent with the
charges billed to the Company for comparable services prior to the Transition Period, and
in all cases consistent with industry standards and applicable regulations.

SERVICE COMPANY CHARGES

The Seller owns four mutual service companies (the “Service Companies™) that provide a
variety of services to the Seller’s regulated and unregulated affiliates, including the
Company. Services provided by the Service Companies include finance, environmental,
human resources, information technology, and regulatory support. During the Transition
Period, the Service Companies will charge the Company for any Services provided
hereunder based on the following principles:

(1) Actual costs will be directly charged (“Direct Charges”) for Services whenever it
is practicable to capture the actual cost through a direct charge (e.g., direct
charged labor; materials).

(2) Where direct charging is not practical for Services, actual costs will be based on
allocated charges in accordance with the currently applied and approved Service
Company allocation methodology (“Allocated Costs). Allocated Costs may be
adjusted from time-to-time during the Transition Period to reflect changes to
National Grid’s corporate allocation methodologies.

(3) In the case of labor charges (whether Direct Charged or Allocated Costs), labor
will include base labor, overtime, and full labor burdens.

(4) In the case of charges for material and supplies, material handling overheads will
be added to the cost of materials and supplies in a manner consistent with current

practices.

AFFILIATE COMPANY CHARGES

In additional to the Service Companies, the Company will receive Services from certain
non-Service Company affiliates of the Seller currently providing operations support and
other services to the Company. During the Transition Period, these affiliates will charge
the Company for any Services provided hereunder based on the following principles:

(1) Direct Charges for Services whenever it is practicable to capture the actual cost
through a direct charge (e.g., direct charged labor).

(2) In the case of labor charges from an affiliate, labor will include base labor,
overtime, and labor burdens consistent with the Seller’s current affiliate company

EN Final 3-3-11 Page 3 of 71
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billing procedures. Burden rates will be set at the rates established by the Seller’s
internal accounting practices and will vary from period to period.

(3) In the case of charges for material and supplies, material handling overheads will
be added to the cost of materials and supplies in a manner consistent with current
practices.

Prior to the start of the Transition Period, the Parties will work to develop cost estimates
for each of the Services consistent with the costing methodology set forth above.

EN Final 3-3-11 Page 4 of 71
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II1. SERVICE DESCRIPTIONS

A. GENERAL PROTOCOL

Service: Correspondence, Invoices, Notices and other Communications

Detail: The Seller shall provide to the Company, on a timely basis, any
correspondence, invoices, notices or other communications
received by the Seller or its Affiliates from any third party that
relate to the Company so as to ensure that all such
correspondence, invoices or other communications are dealt with
in the ordinary course of business.

Term: 12-18 months
Fee: Allocated Costs
EN Final 3-3-11
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B. HUMAN RESOURCES

Service: HR - 1 Payroll Services

Detail: The Seller shall provide payroll services with respect to the
Continuing Employees and any new employees of the Company
hired or retained to provide services to the Company (collectively,
“Company Employees™) in the same manner as such services were
provided prior to the Transition Period. Such services shall
include, but not be limited to, (i) maintenance of all payroll
records, (ii) the calculation and withholding of all appropriate
deductions, including the filing and payment of federal, state and
local income and payroll taxes, (ii1) the payment of workers
compensation and unemployment compensation insurance, salaries
and wages, (1v) the processing of any applicable deductions for
pension, 401(k), welfare and other fringe benefits, (v) issuing
paychecks or direct deposits for all Company Employees, (vi)
drawing from the Seller’s account any funds associated with
payroll, (vii) providing the Company with a payroll register each
time payroll is run for Company Employees, (viii) providing the
Company with a reconciliation of all payable accounts associated
with paying Company Employees on the same schedule as
reconciled prior to the Transition Period, (ix) responding to all
inquiries from Company Employees related to payroll, and (x)
issuing W-2s to Company Employees at the end of the year.

Term: Not anticipated the Company will require this Service
Fee: Allocated Costs

Seller Service TBD

Representative

Company Service | TBD

Representative

EN Final 3-3-11 Page 6 of 71
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Service: HR-2 Employee Benefits

Detail: The Seller shall provide Company Employees benefits under those
welfare benefit plans in which the Continuing Employees
participated immediately prior to the Transition Period.

With respect to 401(k) plans, the Seller shall continue to process
employee deferrals as part of the payroll function and remit such
amounts directly to the applicable benefits provider. The
Company, in consultation with the Seller, will coordinate with
such provider the calculation of employee matching contributions.

The Company shall be solely responsible for all benefit
enrollments for Company Employees after the date of this

Agreement.
Term: Not anticipated the Company will require this Service
Fee: Allocated Costs; plus cost of benefits
Seller Service Lori Santoro
Representative
Company Service | TBD
Representative

EN Final 3-3-11 Page 7 of 71
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Service: HR-3

Pension Administration

Detail:

The Seller will provide pension administration services for each of
the Continuing Employees until the asset/liability transfer of the
pension plans contemplated by the Purchase Agreement takes
place. These services include (i) commencing pension benefits for
deferred vested terminated employees, (i) payments to SERP
beneficiaries, (iii) commencing pension benefits for active
employees who may elect to terminate or retire, (iv) processing
deaths and setting up surviving spouse benefits, and (v)
maintaining pension records.

The Seller and the Company will cooperate with each other in
taking all actions necessary to effect the pension asset/liability
transfer. After the asset/liability transfer, the Seller will provide
the Company with data in the Seller’s possession to the extent
reasonably required by the Company to administer the plan
thereafter.

Term:

12 months

Fee:

Allocated Costs

Seller Service
Representative

Claude Bussieres

Company Service
Representative

Chief Financial Officer (Algonquin Power)

Service: HR-4

Labor Relations Support

Detail: The Seller will provide reasonable assistance to the Company in
the Company’s efforts to resolve any formal grievances or
arbitrations that remain unresolved as of the Transition Period or
arise thereafter but relate to events occurring before the Transition
Period, as may be reasonably requested from time to time.

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service Tom Ryan

Representative

Company Service | President (Liberty Energy)

Representative

EN Final 3-3-11 Page 8 of 71
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Service: HR-5

Staffing Support

Detail: The Seller will provide reasonable assistance to the Company in its
staffing activities for the Company in a manner consistent with the
provision of such services prior to the Transition Period.

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service TBD

Representative

Company Service | President (Liberty Energy)

Representative

EN Final 3-3-11 Page 9 of 71
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C. FINANCIAL SERVICES

ACCOUNTING SERVICES
Service: Fin -1 Financial Reporting
Detail: The Seller shall assist the Company in its preparation of monthly

financial statements for the Company on the same schedule as such
financial statements were prepared prior to the Transition Period.

Financial statements will be prepared on a basis consistent with the
existing accounting policies and procedures of the Seller and the
Company. The Company shall be solely responsible for purchase
accounting entries or income tax entries.

Accounting services by the Seller will include providing reports
from existing sub-ledgers on the following topics:

¢ Financial Accounting

¢ C(Capital Accounting

The Seller shall continue to maintain records to account for the
utility plant assets of the Company, and record additions and
retirements of utility plants and to record depreciation. The Seller
shall provide the Company on a monthly basis the following
schedules and/or reports:
e Monthly reconciliation of fixed assets sub-ledger to the
balance sheet
¢ Monthly and year to date cost summary
e C(Capitalized Interest Monthly Activity
e ARO liability report — a report identifying monthly activity
related to asset retirement obligations

Term: Not anticipated the Company will require this Service
Fee: Allocated Costs.

Seller Service TBD

Representative

Company Service | TBD

Representative
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Service: Fin-2

Accounting Consulting

Detail: The Seller will make personnel available to respond to the
Company’s requests for accounting support, knowledge transfer
and history related to the Company’ financial statements.

Term: 6-12 months

Fee: Direct Charges

Seller Service TBD

Representative

Company Service | Director of Finance (Liberty Energy)

Representative

Service: Fin-3

Financial Training Service

Detail: The Seller will informally train the Company’s employees
assigned to perform accounting services as requested by the
Company including, training at the Seller’s offices, process
walkthroughs and explanations of business process inputs and
outputs and other related activities prior to and during month end
close.

Term: 6-12 months

Fee: Allocated Costs plus Direct Charges

Seller Service TBD

Representative

Company Service | Director of Finance (Liberty Energy)

Representative

EN Final 3-3-11 Page 11 of 71
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ACCOUNTS PAYABLE
Service: Fin-4 Accounts Payable Processes
Detail: The Seller will continue to manage the Accounts Payable (AP)
process for the Company including, but not limited to, the
following:

e Perform invoice processing, vendor maintenance reporting and
data collection, payment processing for all types of payment,
systems-related AP functions and reconciliation of AP reports;
provide such support as required for other reconciliation
functions, and provide expense report/P-card support

e Continue to keep the procurement cards, travel and expense
cards and gas cards active for use by Continuing Employees

e Utilize its AP system to manage the AP process

e Make payments from its disbursement account

¢ On a monthly basis, provide Company with details of all
disbursements for Company made by the Seller on behalf of
the Company

¢ On a monthly basis, provide Company with a report for
expenses associated with the Company including the
requisitioner’s name

e At month end, provide the Company with support for un-
invoiced receipts and agree to general ledger account

¢ Provide the Company a monthly reconciliation of the AP sub-
ledger to the general ledger, and reconcile in a timely manner
any variations

¢ On a monthly basis, provide the Company with an Open
Commitments Detail Report for all expenses associated with
the Company that have not been received on currently open
purchase orders

¢ Continue to provide any 1099 reporting and filing requirements
to the IRS. If applicable, confirmation to the Company of any
electronic file sent to the IRS, and a report listing all 1099’s for
the Company and dollar amount and copies of the 1099 reports
will be provided to the Company

¢ Provide available copies of any W-9 for vendors used by the

Company
Term: Not anticipated the Company will require this Service
Fee: Allocated Costs plus Direct Charges
Seller Service TBD
Representative
Company Service | TBD
Representative
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Service: Fin-5 Accounts Payable Consulting

Detail: The Seller will make subject matter experts available to respond to
questions from the Company regarding any AP services previously
provided by the Seller.

Term: Not anticipated the Company will require this Service

Fee: Allocated Costs plus Direct Charges

Seller Service TBD

Representative

Company Service | TBD

Representative
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TREASURY

Service: Fin-6 Cash Management

Detail: Cash payments or receipts attributable to the Company may, from
time to time, be paid to or received by the Seller or its Affiliates
(or vice versa). Examples include the following:

e Payments by a customer incorrectly identified

e Materials ordered by the Seller prior to the Transition
Period for use on the Company's capital projects

e Refunds or billings that apply to a period that includes the
Transition Period

¢ Disbursements inadvertently made on behalf of the
Company from an account of the Seller or any of its
Affiliates

The Company and the Seller will each appoint an accounting
representative charged with determining whether a payment or
receipt is rightfully attributable to the Company or the Seller. Upon
the agreement of the two accounting representatives (such
agreement not to be unreasonably withheld or delayed) the
Company and the Seller shall make the appropriate adjustments to
rectify any payment or receipt wrongfully attributed to the other
party. Payments and any adjustments will be made promptly.

If such accounting representatives cannot agree, then a meeting
will be held promptly between the Company and the Seller,
attended by parties with management authority over the disputed
matter, to attempt in good faith to negotiate a resolution of the
dispute. If that proves unsuccessful, the dispute resolution
procedure under Section 3.2(b) of the Purchase Agreement shall
control any unresolved dispute.

Term: 6-12 months

Fee: Allocated Costs plus Direct Charges

Seller Service TBD
Representative

Company Service | Director of Finance (Liberty Energy)
Representative
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Service: Fin-7

Tax Consulting Service

Detail: The Seller will make its tax and accounting personnel available to

the Company to respond to the Company’s questions regarding
pre-closing tax and accounting matters. Nothing herein shall be
construed as imposing any obligation on the Seller to provide tax
advice to the Company.
The Seller will provide informal training to the Company’s
employees assigned to perform taxation services as is reasonably
requested by the Company including, training at the Seller’s
offices, process walkthroughs and explanations of business process
inputs and outputs and any other related activities prior to and
during the applicable tax period.

Term: 6-12 months

Fee: Direct Charges

Seller Service TBD

Representative

Company Service | Director of Finance (Liberty Energy)

Representative

Service: Fin-8

Property Tax Services

Detail: The Seller will make personnel available to respond to the
Company’s property tax staff on all ad valorem tax matters
including questions regarding the preparation and submission to
state or local assessment agencies and follow up enquiries. This
may also include attendance at valuation conferences for
determination of assessed values.

The Seller will provide access to its files pertaining to previous
and current litigation on legal property tax matters.

The Seller will provide access to the Seller’s property tax
personnel for the purposes of providing guidance on the property
tax budget for the Company’s business.

Term: 6-12 months

Fee: Direct Charges

Seller Service TBD

Representative

Company Service | Director of Finance (Liberty Energy)

Representative
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MISC

Service: Fin-9 Claims Handling/Investigation

Detail: The Seller shall provide the Company with claims handling and
incident investigation support services in a manner consistent with
the provision of such services prior to the Transition Period.

Term: 6-12 months

Fee: Allocated Costs plus Direct Charges

Seller Service TBD

Representative

Company Service | Director of Finance (Liberty Energy)

Representative
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D. OPERATIONS - ENERGYNORTH

MAINTENANCE & CAPITAL PROGRAMS

Service: Network Strategy Support and Planned Major Maintenance
GasOps - 1
Detail: The Seller will provide network strategy support, including

engineering, planning and management for major maintenance
projects for the Company's business. Specifically, the Services
may, at the request of the Company, include the following
functions:

¢ Provide annual workplan for all construction, maintenance,
and customer meter services work

e Track performance of plan against the annual workplan,
including units of work, financial analysis, etc.

e Provide local resource planning at the yard level (yard
planning activities) matching workplan requirements
against resource capacity

e Provide annual capital investment plan to support
regulatory, growth, public works, mandated and reliability
work requirements

¢ Provide contract strategy and administration support for all
contracted work

e Construction and project management for the execution of

the work
¢ Project close-out including cost settlement, reporting and
documentation
Term: 6-12 months
Fee: Allocated Costs plus Direct Charges
Seller Service Tom Bennett
Representative
Company Service | Head of Engineering Services
Representative
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Service: Operations Regulatory Support
GasOps - 2
Detail: The Seller will provide regulatory support for the operations of the
Company, including the following functions:
¢ Coordinate with federal and state regulators to manage all
federal and state mandated programs and other interactions
between the Company and regulators
e Assist the Company to respond to inquires from regulators
e Manage and track all regulatory reporting requirements to
ensure full compliance
Term: 12 months
Fee: Allocated Costs plus Direct Charges
Seller Service Laurie Brown
Representative
Company Service | Heads of Engineering/ Financial Planning & Analysis (Liberty
Representative Energy)/Operations Compliance
EN Final 3-3-11 Page 18 of 71
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Service: Emergency Maintenance Engineering and Technical Services
GasOps - 3
Detail: The Seller will provide unplanned repair and emergency

maintenance and technical support services for the Company.
These services, at the request and direction of the Company, shall
include:
e Assessment of equipment performance issues
¢ Identification and evaluation of repair options
¢ Development of repair replacement work scope
¢ Recommendations of materials, supplies and third party
services to effectively complete repairs or maintenance
e Provide personnel, tools, equipment to perform the
requested services
e Provide supervision of respective staff performing the
activities
¢ Provide technical advice to address issues identified during
the execution of the work requested

Term: 18-24 months

Fee: Allocated Costs plus Direct Charges
Seller Service John Flint

Representative

Company Service | Heads of Gas Operations/Engineering
Representative
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Service: Gas Field Crew Dispatching and Scheduling
GasOps - 4
Detail: The Seller will support the dispatch and scheduling functions for

the Company’s field crews in a manner consistent with the support
provided prior to the Transition Period, including:
e Dispatching of all emergency and non-emergency
customer meter services work orders;
¢ C(Creation of emergency leak repair work orders
e Scheduling and assignment of non-emergency customer
meter services work orders
e Monitoring and optimization of daily work load and
resource needs
e Receive and dispatch emergency DigSafe requests
¢ Compliance with PUC Emergency Response requirements
¢ Emergency notifications to local fire, police and municipal
officials
¢ Dispatching and scheduling of advanced consumption and
collections work
e (Call out of personnel as required for emergency response

Term: 18-24 months

Fee: Allocated Costs plus Direct Charges
Seller Service Gary Bennett

Representative

Company Service | Heads of Engineering/Production, Dispatch & Control
Representative
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Service: Mandated Programs, including Leak Survey Support
GasOps - 5
Detail: The Seller will provide management and oversight for mandated

programs of the Company, including overseeing compliance of the
Leak Survey Process. The Seller shall also manage both internal
and outside contractors/resources to perform the following
Services:
e Meter Change Programs
¢ Inside Service inspection program
e Meter Protection Program
¢ Inactive service program and primary valve inspection
oversight
¢ Corrosion Control Program
e [Leak Survey Program
o Mobile Survey
o Walking survey
o Business district / building survey
o Winter patrol — (handled locally)
o AES line survey

Term: 6 months

Fee: Allocated Costs plus Direct Charges
Seller Service Lisa Hurley

Representative

Company Service | Heads of Engineering/ Supervisor of Operations Support
Representative
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Service: Maps & Records
GasOps - 6
Detail: The Seller will provide GIS/mapping and records services in
support of the Company’s operations in a manner consistent with
the support provided prior to the Transition Period, including:
e Main location verification and plotting
e Enter service record data into SPIPE database
e Scan all field records for retrieval
e Track and process data corrections
e Track and process external requests
¢ File and archive all records
¢ Ensure integrity of the data (e.g., Stoner extract)
¢ Field work (e.g., confirm landbase for plotting main)
¢ Maintain and provide Ortho photos
e Maintain and provide Link to LMS to display geocoded
leaks.
¢ Ensure availability of all associated updated records
Term: 12-18 months
Fee: Allocated Costs plus Direct Charges
Seller Service Lisa Hurely
Representative
Company Service | Heads of Engineering/Mapping & GIS
Representative
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Service: LNG Compliance and Training
GasOps - 7
Detail: The Seller will provide compliance and training support for the
Company’s LNG operations, including the following:
e Personnel training to meet compliance requirements
(training towards “Fully Qualified Operator™ status
allowing employees to operate and perform
maintenance functions in the plants)
e Develop operating procedures and plans that comply
with code requirements
e Support new compliance programs, code changes, plant
inspections, and minor engineering functions
¢ (Capital planning
Term: 12 months
Fee: Allocated Costs plus Direct Charges
Seller Service Frank Su
Representative
Company Service | Heads of Engineering/Operations Compliance
Representative
Service: Gas Engineering and Design
GasOps - 8
Detail: The Seller will make available its employees to support the
following gas engineering and design functions in a manner
consistent with the provision of such services prior to the
Transition Period:
e Engineer and design large-scale complex (i.e., non-
standard) projects
¢ Coordinate gas infrastructure replacements associated with
state and municipal agency work plans (i.e., Public Works)
Term: 12 months
Fee: Allocated Costs plus Direct Charges
Seller Service Dave Iseler
Representative
Company Service | Heads of Engineering/Operations Compliance & Quality
Representative
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Service: Quality Assurance/Analysis & Process Improvement
GasOps - 9
Detail: The Seller will provide resources and program management

support for the following Quality Assurance programs in a manner
consistent with the provision of such services prior to the
Transition Period:
e (Quality inspections/assessments for Company and
contractor field work
e Advanced Consumption Process
¢ Annual Re-dig Program

Term: 12 months

Fee: Allocated Costs plus Direct Charges
Seller Service Sue DiRoma

Representative

Company Service | Heads of Engineering/Operations Compliance & Quality
Representative
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Service: Gas Support Services/Workload Planning
GasOps - 10
Detail: The Seller will provide the following gas support services in a

manner consistent with the provision of such services prior to the
Transition Period:
¢ Estimate mains package
e Manage Digsafe permits
Prepare 1703 Forms
Work completion (casbuilt)
Prepare permit applications
Town contact (administrative)
Assembly of work packages
Initiate work
Update / downgrade leaks
Create work orders
Handle customer interactions with regard to schedule and
complaints
e Support Re-Dig Program

Term: 6-12 months

Fee: Allocated Costs plus Direct Charges
Seller Service TBD

Representative

Company Service | Heads of Engineering/Field Operations
Representative
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Service: Gas Meter Operations/Meter Shop
GasOps - 11
Detail: The Seller’s personnel/meter shop will continue to support the

Company in a manner consistent with the provision of services
prior to the Transition Period, including:

¢ Administration of PUC mandated meter programs
(Regulation 505)

e Delivery and pick up of meters, ERTs and metering
instrumentation components for the Company’s three gas
operating locations

¢ In-shop meter testing

e Meter refurbishment and ERT replacement

® Procurement of meters, ERTs and metering
instrumentation

e Receipt of meters and ERTs

e New product evaluation

¢ [Installation, annual calibration and repair of correctors and

pulsers
Large C/I Meter ERT replacement

¢ [Installation and repair of telemetering devices
¢ In-field fixed factor meter inspections (Annual)
¢ In-field billing investigations and inquiries
¢ In-field spin testing
¢ Turbine meter maintenance in shop

Term: 18-24 months

Fee: Allocated Costs plus Direct Charges

Seller Service Amy Thoms

Representative

Company Service | Heads of Field Operations/CMS

Representative
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Service: Customer Meter Support
GasOps - 12
Detail: The Seller will make available its employees to provide customer

meter support in a manner consistent with the provision of such
services prior to the Transition Period, including:
¢ PUC-mandated meter programs
o Coordinates with vendor to create a random list of
installed meters by model to be exchanged
o Feeds list provided into Statistical Analysis
program
o Monitors test results by ANSI standards (remove
outliers and creates separate reports as required by
PUC)
o Creates year end reports to be delivered to PUC
o Follows up w/ PUC requests for additional info
e Meter reading program support
o Manage and establish metering routes
o Collect/process reads for billing
o Create read percentage and other associated reports
e Local clerical support
o Reconcile field collections receipts
Time entry
Local work dispatching
Provide information to field workers
Local productivity/meter reading reports
Coordinate customer letters, phone calls and
appointments
o Maintain complex metering files
o Maintain in service meter inventory
e Local Work Orders
o Create Daily Customer Work Orders
o Down/Up Load Work (work order system)
o Productivity Reports
o

O O O O O

Mobile Device Support
Term: 12 months
Fee: Allocated Costs plus Direct Charges
Seller Service Robert Preshong
Representative
Company Service | Heads of Field Operations/CMS
Representative
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Service: Gas Reliability Planning
GasOps - 13
Detail: The Seller will make available its employees to support the

following Gas Reliability Planning functions in a manner
consistent with the provision of such services prior to the
Transition Period:

e System modeling of NH Gas System and development of
reinforcement strategy (list of low pressure areas and
proposed remedy, by town)

e Review and analysis of large customer prospects to ensure
gas system infrastructure can support increased load. Sales
and Field Support (evaluate sales prospects and respond to
inquiries from field personnel)

¢ Identify and manage system programs (i.e. primary valves,
critical mains)

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service Tom Ameriage

Representative

Company Service | Heads of Engineering/Engineering Services
Representative
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Service: System Integrity, Asset Replacement & Corrosion Control
GasOps - 14
Detail: The Seller will make available its employees to support the

following System Integrity, Asset Replacement & Corrosion
Control functions in a manner consistent with the provision of
such services prior to the Transition Period:

e Manage gas main replacement program; develop FY plan
(list of replacement candidates)

e Manage Corrosion Control program — monitor and
regularly inspect systems with cathodic protection; issue
and track associated work orders

¢ Provide Corrosion Control resources, materials, program
support and management including, but not limited, to the
following:

o Pipeline Testing (Mains, Services, Rectifiers,
Propane, Control Lines)
Work Orders generation and management
Corrosion Control for main attributes
Corrosion Control for service attributes
o Corrosion control system design and installation

e Manage system integrity programs — initiate necessary

inspections, maintenance, and replacement work to remain

within integrity management requirements (IMP, DIMP,

O O O

etc)
Term: 12 months
Fee: Allocated Costs plus Direct Charges
Seller Service Chris Cole
Representative
Company Service | Heads of Engineering/Engineering Services
Representative
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Service: Codes and Standards
GasOps - 15
Detail: The Seller will make available its employees to support the
Company’s Codes and Standards functions in a manner consistent
with the provision of such services prior to the Transition Period:
e Develop, manage, maintain and issue Operating &
Maintenance (O&M) and Emergency manuals and
procedures
¢ Monitor applicable regulations to ensure timely updates of
manuals and procedures
¢ Maintain standards and policies to ensure that all activities
comply with state and federal regulations
Term: 12 months
Fee: Allocated Costs plus Direct Charges
Seller Service Bob Wilson
Representative
Company Service | Heads of Engineering/Compliance
Representative
Service: Operations Miscellaneous
GasOps - 16
Detail: The Seller will make available its employees to support the
following miscellaneous services and programs, in each case in a
manner consistent with the provision of such services prior to the
Transition Period:
¢ Instrumentation and Regulation: 1&R program support,
odorant management support, compliance training, capital
planning and safety/risk compliance audits
e Facilities support services: electrician/mechanical support,
managing vendors (trash removal and janitorial)
Term: 12 months
Fee: Allocated Costs plus Direct Charges
Seller Service Pat Burns
Representative
Company Service | Heads of Engineering /Production Dispatch & Control /Security &
Representative Facilities
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MUTUAL ASSISTANCE
Service: Mutual Assistance - Gas Emergencies
GasOps - 17
Detail: The Seller will cause its Affiliates to provide emergency assistance

to the Company in the case of any gas emergency in a manner
consistent with the provision of such services prior to the
Transition Period, and subject to any legal or regulatory
restrictions applicable to the provision of such services. Such
support may include: supervision/staffing resources, field crews,
repair material and equipment.

Term: 18-24 months

Fee: Allocated Costs plus Direct Charges
Seller Service John Flint

Representative

Company Service | Head of Gas Field Operations
Representative
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GAS CONTROL & PROCUREMENT

Service: Gas Control
Gas Supply - 1
Detail: The Seller will provide gas system control, monitoring and

management services in a manner consistent with the support
provided to the Company prior to the Transition Period, including
use of any gas control dispatch systems used by the Company prior
to the Transition Period. Specifically, the Seller agrees to assist
the Company with the following activities:

¢ Monitor Gas System Operation; operate and manage
system to meet supply contracts, respond to abnormal
operating conditions, manage alarms
Prepare gas day with supply, close out gas day
Confirm gas nominations to the city gate
Manage system operating procedures (SOP) program
Dispatch LNG and LPG trucking to maintain inventory at
plants
¢ Daily and monthly balancing of transportation

Term: 12 months

Fee: Allocated Costs plus Direct Charges
Seller Service John Stavrakas

Representative

Company Service | Heads of Engineering/Production, Dispatch & Control
Representative
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Service:
Gas Supply - 2

Gas Procurement Services - General

Detail:

The Seller shall ensure that those resources and systems provided
by the Seller in support of the Company's business as of the
commencement of the Transition Period are maintained and
available for use by the Company in connection with the
performance of required gas procurement services. This shall
include any computer systems, third-party information services
and critical software applications.

The Seller shall also provide informal training to employees of the
Company with respect to any of the gas procurement services
described in this section, to the extent reasonably requested.

Term: 24 months

Fee: Allocated Costs plus Direct Charges

Seller Service Liz Arangio

Representative

Company Service | Head of Procurement Services/ VP, Energy Procurement & Supply
Representative (Liberty Energy)

Service: Energy Transactions

Gas Supply - 3

Detail:

The Seller will make available its employees to support the
Company’s Energy Transactions programs in a manner consistent
with the provision of such services prior to the Transition Period,
including:

e Physical Transactions.

o Ensure an economic and reliable supply of natural
gas delivered to the Company’s distribution system.
Purchase monthly base load and daily spot natural
gas supply to meet gas customer requirements.

o All commodity transactions will be captured in the
Seller’s gas trading system (currently Nucleus) each
day prior to close of business.

o Gas will be scheduled for delivery from point of
purchase and nominated/delivered to the
Company’s citygate, gas storage facility and/or to
the point of sale (off-system).

o Weighted Average Cost of Gas in storage will be
tracked and reported. Release of capacity to third
party Energy Service Companies (ESCos) will be
coordinated and performed in accordance with the
Company’s Customer Choice Program.

EN Final 3-3-11
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¢ Financial Transactions.

o Execute Gas Price Volatility Management Program
pursuant to Plan approved by New Hampshire PUC
Docket DG 10-051.

o Financial hedges conducted pursuant to ISDA
agreements between Energy North’s existing
counterparties.

o All transactions will be captured in National Grid’s
gas trading system (currently Nucleus) each day
prior to close of business.

o Report to be furnished monthly (or more frequent
when necessary) to Algonquin describing all
current hedge positions, mark to market by
counterparty, and confirmation that program is on
schedule and in accordance with approved plan.

e Optimization Services.

o Capture intrinsic and extrinsic value of gas supply
portfolio in order to offset the customer’s fixed
costs associated with gas supply assets.

o Release temporarily un-needed transportation
capacity via pipeline Electronic Bulletin Boards
during non peak periods.

o Design and execute Asset Management
Arrangements with third party managers to solicit
competitively priced management fees.

Term: 24 months

Fee: Allocated Costs plus Direct Charges

Seller Service Liz Arangio

Representative

Company Service | Head of Procurement Services/ VP, Energy Procurement &
Representative Supply (Liberty Energy)
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Service: Gas Load Forecasting
Gas Supply - 4
Detail: The Seller will make available its employees to support Load

Forecasting on behalf of the Company in a manner consistent with
the provision of such services prior to the Transition Period,
including:

e Compliance and Regulatory Support

o Develop, prepare and submit gas demand forecasts,
customer requirements forecasts and gas supply
plans that support cost of gas rate recovery filings
and integrated resource plans.

o Effectively manage state regulatory agencies by
representing the Company in  regulatory
proceedings (e.g. semi-annual Cost of Gas, bi-
annual Integrated Resource Planning dockets)
through written filings, data responses, and live
testimony, and by representing the Company in
day-to-day interaction with NHPUC Staff (e.g.
Winter Preparedness meeting); and by responding
to directives from the regulators to modify the
company's methodologies and approach to
forecasting.

o Perform gas resource modeling, utilizing
SENDOUT  software, to support the supply
planning and gas cost recovery functions and satisfy
all regulatory requirements.

o Prepare and file in a timely manner all periodic
submissions as per PUC Rules (e.g. Forecasted
Peak Day, Seven-Day Storage Requirement, Actual
Peak Day Supply Utilization).

e Internal Budgeting and Planning Support. Provide a
dedicated group of analysts to model and forecast gas
demand and customer requirements and prepare gas supply
plans that satisfy those requirements in support of the
company's revenue forecasting and budgeting function and
the distribution system planning functions. Modeling and
forecasting include the following activities:

o Data base management - Obtain all internal and
external data, and maintain the appropriate data
bases used in the analysis and effort to build the
forecast models

o Model Development - Build the statistical models
that are used to forecast gas demand by customer
class and rate class and customer requirements for
the system as a whole

o Data analysis - Analyze the results of the demand
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forecasts and customer requirements forecasts
against actual performance to test the accuracy of
the models and the forecast methodologies

o Internal Interface — provide timely peak day
customer requirements forecasts to distribution
system planning so they can prepare system plans
and capital budgets that meet current demand and
projected growth. Provide timely customer
requirements forecast and gas supply plans to gas
procurement and contracting so they can contract
for needed upstream pipeline and storage capacity,
and gas supplies

o Internal Interface — respond to internal inquiries for
data and ad hoc analysis on historical data and
forecasts in support of various departments (e.g.
Energy Efficiency, Environmental, Sustainable Gas
Resources, Gas Revenue Forecasting)

Term: 24 months

Fee: Allocated Costs plus Direct Charges

Seller Service Liz Arangio

Representative

Company Service | Head of Procurement Services/ VP, Energy Procurement & Supply
Representative (Liberty Energy)

Service: Gas Procurement Consulting

Gas Supply - 5

Detail:

The Seller shall make available to the Company its personnel
involved in gas procurement for reasonable consultation services

on behalf of the Company.
Term: 24 months
Fee: Direct Charges
Seller Service Liz Arangio
Representative
Company Service | Head of Procurement Services/ VP, Energy Procurement & Supply
Representative (Liberty Energy)
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Service: Gas Procurement Miscellaneous
Gas Supply - 6
Detail: The Seller will make available its employees to support the

miscellaneous services and programs, in each case in a manner
consistent with the provision of such services prior to the
Transition Period, including:
¢ Gas Contracting and Compliance
o Contract Management
o Acquisition of long-term supply and pipeline
capacity
o FERC compliance
o Intervention in federal regulatory proceedings
o Managing asset management agreements
e Gas Supply Planning
o Long-term planning for customer requirements
o Short-term planning for customer requirements
o Day-to-day/operational planning for customers
requirements
o Gas cost forecasting
o Regulatory compliance
® Supplier Service
o Provide usage requests for the five -current
marketers in New Hampshire
o Manually enroll all gas transportation customers in
New Hampshire
o Manually drop customers upon request.
o Manually switch customers upon request
o Respond to all Supplier billing inquiries, including
metering, rates, billing, capacity and usage
o Provide The New Hampshire Energy North
Migration Report on a monthly basis
¢ Transportation Services
o Calculation and  transmittal of  delivery
requirements for non-daily balanced customer
Balancing and billing of third party gas deliveries
Balancing service for daily metered customers
Billing for daily metered customer imbalances
Capacity calculation for third party supplies
Calculation of storage and peaking requirements
for third party suppliers
o Monitoring of third party deliveries to ensure tariff
compliance

O O O O O

Term: 24 months

Fee: Allocated Costs plus Direct Charges
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Seller Service Liz Arangio
Representative

Company Service | Head of Procurement Services/ VP, Energy Procurement & Supply
Representative (Liberty Energy)

ENERGY SOLUTIONS DELIVERY & EFFICIENCY

Service: Energy Efficiency Programs
ESD&E -1
Detail: The Seller will support the Company’s energy efficiency programs

in a manner consistent with the operation of such programs prior to
the Transition Period. Specifically the Seller agrees to assist the
Company with the following activities:

e Key Account Executives will provide large commercial
customers (>20,000dth) with energy efficiency products
and programs promoting gas sales

e Technical reps will support account executives with
technical support for customer products, conservation
education and market transformation programs

e File regulatory filings and reports such as Energy
Efficiency Plan, Shareholder Incentive year-end Report,
and quarterly reports. Collaborate with other Utilities and
interested parties quarterly

e Evaluate energy efficiency programs and update savings
for program. Manage evaluation studies. Coordinate with
procurement for studies.

¢ Implementation of programs. 16 residential, low-income,
and commercial programs run in conjunction with lead
vendors. Coordinate with procurement to competitively
select lead vendors. Manage lead vendors and program
spending and marketing.

¢ Planning, Performance, and Financial Support — monthly
update of spending and savings

Term: 6-12 months

Fee: Allocated Costs

Seller Service TBD

Representative

Company Service | Head of Sales & Marketing
Representative
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Service: Sales/Support for Commercial, Industrial and Municipal
ESD&E - 2 Customers
Detail: The Seller will support the Company’s sales and other programs

with respect to commercial, industrial and municipal customers.
Specifically, to the extent Seller and its Affiliates support such
programs prior to the commencement of the Transition Period,
Seller agrees to assist the Company with the following activities:

¢ QGas sales and marketing programs

e Municipal relations

e Managed billing and billing disputes

Term:

Fee: Allocated Costs

Seller Service
Representative

Company Service | Head of Sales & Marketing
Representative
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PROJECT MANAGEMENT

Service:
Project Mgt - 1

Project Management Services

Detail:

The Seller will provide project management services required to
complete the current projects of the Company. Specifically the
services may include, as directed by the Company, the following
functions:

e design engineering
material procurement, requisitions and expediting
regulatory applications, permits (federal, state and local)
environmental management coordination
construction management and safety coordination
project administration and accounting coordination
cost management and reporting
project close-out activities
project filing and records and document management

Term: 18-24 months

Fee: Allocated Costs plus Direct Charges
Seller Service TBD

Representative

Company Service | Head of Gas Operations
Representative

Service: Cost Management Access

Project Mgt - 2

Detail:

The Seller will provide the Company capital project and O&M
cost data for the Company, as captured and reported by the Seller
in its existing systems and provide and make its employees
available to respond to the Company’s questions related to such
cost data.

Term: 12 months

Fee: Allocated Costs.

Seller Service TBD

Representative

Company Service | Director of Finance & Admin (Liberty Energy)

Representative
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HEALTH, TRAINING, SAFETY & ENVIRONMENT, REGULATORY
MONITORING AND COMPLIANCE

Service: Health Safety & Environment (HS&E), Regulatory Monitoring,
HS&E -1 Reporting, Compliance and Training
Detail: The Seller will work with the Company to develop and implement

safety and health policies, programs and training that comply with
governmental regulations.

The Seller will prepare, for the Company’s review and approval,
required local, state, and federal reports related to the Company’s
HS&E, regulatory and compliance requirements. Upon the
Company’s review and approval, the Seller shall file such reports
to all federal, state, and local regulatory agencies with jurisdiction
over its business.

The Seller will make its personnel available to the Company to
respond to questions regarding federal, state, and local and
regulatory HS&E issues applicable to the Company and its
business. The Seller will provide informal training to the
Company’s employees responsible for such HS&E related report
filings including, training at the Seller’s offices, process
walkthroughs and explanations of business process inputs and
outputs and any other related activities prior to and during the
applicable reporting period.

The Seller will coordinate with Seller’s training group to create
and deliver employee training programs that meet regulatory

requirements.
Term: 12 months; as needed
Fee: Allocated Costs plus Direct Charges
Seller Service See Representatives for specific Services below

Representative

Company Service | Director of Environment, Health, Safety, & Security
Representative
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Service: Health and Safety Field Support
HS&E -2
Detail: The Seller will assist the Company with its management of health

and safety issues in the field, including:

Support line management in the development and implementation
of programs and initiatives aimed at incident prevention and
performance improvements.

Support the Company in addressing emerging issues, such as
Process Safety.

Assist the Company in developing and implementing programs for
monitoring safety performance in the field through safety
observations; responding to incidents and participating on incident
analysis teams.

Work with Company to deliver safety information throughout the
Company, addressing routine and time-critical safety information.

Term: 12 months

Fee: Allocated Costs plus Direct Charges
Seller Service John Weagraff

Representative

Company Service | Director of Environment, Health, Safety, & Security
Representative
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Service: Technical Training
HS&E -3
Detail: The Seller, through its Learning & Development organization, will

provide technical training services for the Company’s field
personnel, in support of the Company consistent with the support
provided prior to the Transition Period, including:

¢ New hire job training

¢ Equipment training

Operator Qualifications training
Annual Expert Training

The Seller will also support Company training programs for
environmental operating procedures as required for regulatory
compliance, including preparation of training materials and
training individuals to maintain compliance with SPCC and
RCRA/Universal Waste training requirements.

The Seller will administer the medical screening programs under
DOT and OSHA, including Fitness for Duty and the Drug and
Alcohol Programs. Assist Company to file with the relevant
regulatory agencies any required documents under those programs.

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service Stephanie Shepard for health-related training
Representative Mary Casey for environmental-related training

TBD for operations training.

Company Service | HR Director
Representative
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Service:
HS&E - 4

Environmental Compliance

Detail:

The Seller will make its personnel available to the Company to
respond to questions regarding environmental data, systems,
historical and location specific information, and records relevant to
the Company's business. This includes, but is not limited to, air
emissions, site investigation and remediation, pollutant discharge
elimination system, petroleum and chemical storage, waste, and
permitting.

The Seller will make available existing environmental staff and
subject matter experts to the Company for consultation on
environmental planning and management issues related to the
Company.

Term:

12-18 months

Fee:

Allocated Costs plus Direct Charges

Seller Service
Representative

Mary Casey

Company Service
Representative

Director of Environment, Health, Safety, & Security

Service:
HS&E -5

Site Investigation and Remediation (SIR)

Detail:

Technical and Project Management Support. The Seller will
provide management support to the Company on SIR projects,
including MGP site investigation and remediation. The Seller will
make its personnel available to the Company to respond to
questions regarding environmental data, systems, historical and
location specific information, and records relevant to the
Company.

The Seller will assist the Company to establish annual project
budgets; report on site progress and spending projections; assist
with the annual rate filing, including report submission and
testimony, and conduct periodic site inspections.

The Seller will make available environmental staff and subject
matter experts to the Company for consultation on environmental
planning and management issues related to the Company.

Contractor Administration. The Seller will work with the
Company to coordinate/maintain third-party environmental
consultants supporting MGP site investigation and remediation;
work with consultants and the Company to develop work plans for
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site investigations, risk characterizations, remedial action plans,
remedy implementation plans, construction specifications and
project closure; evaluate proposed project work scope for
reasonableness in meeting project and regulatory objectives;
determine if proposed and/or invoiced consultant costs are
reasonable and negotiate reductions, if required; evaluate
contractor proposal documentation (including technical and
financial aspects) and proposed field changes orders to determine
if cost are reasonable and negotiate reductions, if required.

Coordinate with Company legal counsel, as required.

Regulatory Support and Public Interface. The Seller will assist
the Company in its effort to: interact with local, state and federal
regulators; conduct and/or present at public meetings in connection
with SIR projects.

Term: 18-24 months

Fee: Allocated Costs plus Direct Charges

Seller Service Michele Leone

Representative

Company Service | Director of Environment, Health, Safety, & Security

Representative

Service: Environmental Field Support

HS&E - 6

Detail: The Seller will continue to support line management in
environmental management, including site investigations, solid and
hazardous waste management, water and wetlands protection,
permit application and compliance, recycling, asbestos-in-soil
issues, and pollution prevention.
As reasonably requested, the Seller will assist Company with site
visits to the operating facilities and major construction projects to
evaluate compliance with various environmental requirements.

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service Mary Casey

Representative

Company Service | Director of Environment, Health, Safety, & Security

Representative
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Service: Spill Control/Response

HS&E -7

Detail: The Seller will assist the Company to maintain Spill Prevention
Control and Countermeasures (SPCC) and other spill contingency
plans; manage spill and incident response for the Company.

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service Mary Casey

Representative

Company Service | Director of Environment, Health, Safety, & Security

Representative
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Service: Environmental Regulatory Support and Consultation

HS&E -8

Detail: The Seller will provide reasonable assistance to the Company in
connection with any environmental regulatory proceeding pending
as of the commencement of the Transition Period, including
making personnel available for assistance on such proceeding and
assisting with the preparation of required filings.
Assist Company with Environmental Compliance Assurance
Program (ECAP) in a manner consistent with the provision of such
services prior to the Transition Period.

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service Mary Casey

Representative

Company Service | Director of Environment, Health, Safety, & Security

Representative

Service: Licenses, Permits and Orders

HS&E -9

Detail: At the Company’s request, the Seller will provide the Company
with assistance relative to the Company’s compliance with existing
licenses, permits and orders.
The Seller will provide support to the Company’s representatives
to complete the transfer of any required operating licenses, permits
and orders for the Company's business, and continue to support
permitting and licensing activities required by the Company related
to existing operations (including licensing and permitting for
capital projects of the Company).
The Company shall be responsible for compliance with all
licenses, permits and orders for the Company's business.

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service Mary Casey

Representative

Company Service | Director of Environment, Health, Safety, & Security

Representative
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SECURITY

Service: Site Security Services
Security - 1

Detail: The Seller shall support the continued operations of the Company's
business under existing security clearance systems and procedures
including, but not limited to, the restriction of access to Company
facilities to authorized individuals, maintaining infrastructure
support for video security and card key access. To the extent
possible, the Seller will provide site monitoring for Company
facilities consistent with the support provided prior to the
Transition Period.

Security services shall include the provision of the following
activities:
¢ Provide security control, monitor and log services for the
Company’s LNG/LPG sites
Coordinate security communication and response services
Perform annual critical-site vulnerability assessments
Manage contract guard service agreements
Provide regulatory guidance with respect to latest FERC,
NERC, PHSMA and other security regulations
e Manage, update and issue security services manuals and
other written security procedures
¢ Provide training and certifications, as needed

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service Charles Henderson
Representative

Company Service | Director of Environment, Health, Safety, & Security
Representative
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Service: Security Consulting
Security - 2
Detail: The Seller shall provide site security consulting services for the

Company's business, including consultation with regarding
existing site security systems and procedures. The Seller shall
review with Company all systems, policies and procedures the
Seller has implemented for NERC CIP compliance.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges
Seller Service Charles Henderson

Representative

Company Service | Director of Environment, Health, Safety, & Security
Representative
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SUPPLY CHAIN AND INVENTORY MANAGEMENT

Service: Supply Chain Management
Supply - 1
Detail: The Seller will provide supply chain contract administration
support to the Company including, but not limited to, the issuance
and execution of new contracts and renewals, as approved by, and
in the name of, the Company. The Company shall identify those
individuals authorized to approve contracts and renewals on behalf
of the Company.
Term: 12-24 months
Fee: Allocated Costs plus Direct Charges
Seller Service Ross Turrini
Representative
Company Service | Plant Operations Controller
Representative
Service: Materials Management System Support
Supply - 2
Detail: The Seller will make its materials management personnel available
to the Company to jointly complete any targeted stock count of
inventory, as requested by the Company (the scope of which shall
be mutually agreed to by the Parties after the commencement of
the Transition Period).
Additionally, to the extent not currently provided by the Company,
the Seller agrees to assist the Company with the following
activities:
e Manage the Company’s inventory control system
¢ Wilmington, NEDC and Syracuse Materials Planning EN
e Advise as to environmental waste management issues
e Provide for timely and adequate delivery of stock to
operating yards
Term: 12-24 months
Fee: Allocated Costs plus Direct Charges
Seller Service Ross Turrini
Representative
Company Service | Plant Operations Controller
Representative
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Service: Supplier Contracts

Supply - 3

Detail: The Seller will provide assistance to the Company in its efforts to
procure the continued performance by the counterparties under the
Seller’s existing critical supplier contracts pursuant to which
services have been provided to the Company and which services
are considered key to the continuity and risk management of its
business. For any supplier contracts that provide goods and
services or are otherwise used in the support or maintenance of the
Company and other facilities operated by the Seller or any of its
Affiliates, the Seller agrees to employ commercially reasonable
efforts to maintain in effect all such supplier contracts during the
Transition Period.

Term: 12-24 months

Fee: Allocated Costs plus Direct Charges

Seller Service Ross Turrini

Representative

Company Service | Plant Operations Controller

Representative

Service: Access to Seller Warehouses

Supply - 4

Detail: The materials, parts and equipment relating to the Company's
business currently stored at the Seller’s warehouse facilities will
remain at those sites until such time as they can be relocated to an
alternate site at the Seller's cost and expense. Such items shall be
stored in a manner consistent with the Company’s practices prior
to the Transition Period. Storage (and ultimate removal) of stored
items shall be done in a manner that will not interfere with the
Seller's normal business operations; and the Company shall be
responsible for all insurance and risk of loss for any stored items.

Term: 12-24 months

Fee: Allocated Costs.

Seller Service Ross Turrini

Representative

Company Service | Plant Operations Controller

Representative
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Service: Fleet Services
Supply - 5
Detail: The Seller will perform activities related to purchasing, leasing
and maintaining vehicles on behalf of the Company. Specifically,
to the extent not currently provided by the Company, the Seller
agrees to assist the Company with the following activities:
e Large truck repair and preventative maintenance
® Roadside assistance
¢ Emergency repair (in shop)
¢ Management of fuel procurement program
Term: 12-18 months
Fee: Allocated Costs plus Direct Charges
Seller Service Bill Hillbrunner
Representative
Company Service | Plant Operations Controller
Representative
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E. CUSTOMER SERVICES SUPPORT

Service: Call Center Operations
CustomerSvc - 1
Detail: Seller’s call center shall continue to process calls for the Company

in substantially the same manner as prior to the Transition Period,
until such time as the Company can transition Company calls to an
alternate call center.

The Company will be responsible for any training of customer call
representatives required to handle the Company's calls; provided,
however, calls must be handled in a manner generally consistent
with the prior practices of the Company during the 12-month
period prior to the Transition Period, subject to any changes
requested by the Company that are reasonable or required by
applicable Law. Training of customer call representatives shall
take place in coordination with Seller’s training area in a manner
consistent with past practices.

During the Transition Period, the Seller will continue to manage
the call center in a manner consistent with past business practices.

All hours of operation and staffing levels are to remain the same as
they do currently, including the recruitment of agents to cope with
peak periods of call activity.

Term: 12-18 months

Fee: Allocated Costs

Seller Service Nancy Cianflone

Representative

Company Service | Director of Customer Service/Bob Wood
Representative
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Service:
CustomerSve - 2

Meter Reading, Billing and Payment Processing

Detail:

The Seller will maintain customer meter reading and billing
programs on behalf of the Company, including reading customer
meters and issuing customer bills.

The form and content of customer bills shall be generally
consistent with the format used prior to the Transition Period.

The Seller will continue to process customer payments on behalf
of Company customers in a manner consistent with past practices.

Term: 12-18 months

Fee: Allocated Costs

Seller Service TBD

Representative

Company Service | Director of Customer Service/Bob Wood
Representative

Service: Collections Process Support

CustomerSve - 3

Detail:

Administration of customer collections program on behalf of the
Company.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service TBD

Representative

Company Service | Director of Customer Service/Bob Wood

Representative

EN Final 3-3-11 Page 54 of 71

Joint Petitioners Attachment 10




National Grid/Liberty Energy

SCHEDULE A Docket No.

TRANSITION SERVICES Page 65 of 81

Service:
CustomerSve - 4

New Business Administration

Detail:

The Seller will provide support for the Company’s new business
programs consistent with the support provided prior to the
Transition Period, including the provision of all support services
required to ensure proper handling of new customer process (from
lead to placement of meter and establishment of billing account).

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service Lisa Hurley

Representative

Company Service | Director of Customer Service/ Bob Wood / Sales & Marketing
Representative Director

Service: Revenue Protection/Diversion & Investigation

CustomerSve - 5

Detail:

The Seller will provide support for the Company’s revenue
protection/diversion programs consistent with the support provided
prior to the Transition Period, including required investigation of
such matters, as requested.

Term: 12 months

Fee: Allocated Costs plus Direct Charges
Seller Service TBD

Representative

Company Service | Director of Customer Service/Bob Wood
Representative

Service: Customer Data Migration

CustomerSve - 6

Detail:

The Seller will work with the Company to transfer, where
appropriate, customer billing and other data required in connection
with the operation of the Company's business.

Term: 12 months

Fee: Allocated Costs

Seller Service TBD

Representative

Company Service | Director of Customer Service/ Bob Wood/ David Orsmby
Representative
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F. REGULATORY SUPPORT

Service: Regulatory Support - General
Reg -1
Detail: The Seller will provide regulatory support services consistent with

the support provided to the Company prior to the Transition
Period, including: (i) tariff development, maintenance,
administration and enforcement, (i1) regulatory monitoring and
(ii1) consulting/training generally on regulatory issues. The
Seller's responsibilities shall also include supporting the Company
in proceedings before the NHPUC or such other regulatory or
governmental entities (as the Parties may mutually agree), and any
working groups or committee meetings.

The Seller’s regulatory representatives shall participate on
conference calls and at meetings with regulators and shall, upon
request, prepare written summaries of the Company’s positions
with respect to various NHPUC issues. The Seller’s regulatory
personnel shall coordinate with the Company with regard to the
positions to be taken and the decisions and/or votes to be made on
behalf the Company.

The Seller and the Company shall each designate a coordinator for
the regulatory support services, who shall act as principal points of
contact for any matters regarding the Seller's regulatory
representation of the Company.

The Seller and the Company representatives shall at all times
comply with the requirements of the NHPUC Standard of Conduct
and Code of Conduct, as in effect from time to time. Any Seller
employee representing the Company in any regulatory meeting or
proceeding shall clearly identify themselves as representatives of
the Company. The Seller’s employees providing regulatory
support shall take such action as may be necessary or appropriate
from time to time in order to avoid actual or apparent conflicts of

interest.
Term: 12-18 months
Fee: Allocated Costs plus Direct Charges
Seller Service Mary Coleman
Representative
Company Service | Director Gov’t, Regulatory, & Community Relations/ Manager,
Representative Financial Planning & Analysis (Liberty Energy)
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Service: Regulatory Reporting
Reg - 2

Detail: The Seller will make its personnel reasonably available to provide
consulting services, at the Company’s request, in support of all
operational report filings of the Company required by any local,
state, and federal governmental authorities, including, but not
limited, to:

¢ Annual Report to the State of New Hampshire Public
Utilities Commission (Annual)

Rate of Return Calculation (Quarterly)

Monthly Income Statements (Semi- Annually)

Cash Accounting Report (Annual)

Peak & Off-Peak Cost Of Gas Reconciliation Filing (Semi-
Annually)

Peak & Off-Peak Cost Of Gas Filings (Semi-Annually)
Local Distribution Adjustment Factor (Annual)

Cost Of Gas o/u Collection And Tariff Pages (Monthly)
Cast Iron/Bare Steel Revenue Requirement (Annual)

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service TBD
Representative

Company Service | Director Gov’t, Regulatory, & Community Relations/ Manager,
Representative Financial Planning & Analysis (Liberty Energy)
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G. RECORDS MANAGEMENT

Service: Identification of Books and Records
Records - 1
Detail: The Seller will develop and provide the Company with a list and

location of books and records and other documents, manuals,
contracts, materials or files (original or copies) related to the
Company or its business, including those described for each area
listed in Table 2 below, to the extent in the possession, custody or
control of the Seller.

Term: 12 months

Fee: Allocated Costs
Seller Service TBD
Representative

Company Service | President, Granite State Electric & President, EnergyNorth
Representative

TABLE 2

Accounting Related to the general accounting functions, plant accounting,
operations accounting, revenue accounting, ledgers,
reconciliation's, trial balances, journal vouchers, invoices,
receivables, banking and general ledger.

Administration Related to general administrative activities and daily office
operations including associations, meetings, committees, records
management (retention schedule, policy & program,
classification system, destruction certificates), building and office
maintenance, information systems (hardware, software,
telecommunications), mail, and printing.

Business Related to the development of new business with respect to the
Development & Company, including economic evaluations, forecasting, market
Research research and analysis.

Corporate Related to the overall corporate concerns of the Company, such

as Board of Directors activities, shares and shareholders,
incorporation, organization, trademarks, insurance, and quality
improvement, joint ventures, risk management.

Engineering & Related to the design, planning, scheduling and construction
Construction functions relating to facilities, standards, construction orders,
quality assurance, drafting, cost estimating and surveys, facility
drawings (CAD files, issued for construction, legal plans).

Fuel Management Related to managing and tracking gas flows and storage,
tracking, balancing and pricing information as a result of
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commodity supply and demand.

Environment Related to environmental programs, environmental and socio-
economic impact assessment, environmental audits,
environmental compliance, waste materials management, noise
control, air emissions, land issues, and payments.

Finance Related to the budget, financial statements, taxation, treasury,

hedging, and investments.

Human Resources

Related to human resource activities, issues related to payroll
files, benefits, pension, employee savings plan, and operational
training programs and records.

Legal Related to contract administration, contracts and agreements such
as construction and service contracts, gas purchase agreements,
transportation agreements, litigation, precedents, and opinions.

Marketing Related to the marketing, pricing and selling of power to

customers, including market research and development,
marketing analysis and customer information. Records also
include, but are not limited to, gas purchases and sales and
transportation contracts, confirmations, nucleus system
reports/output, ISDA agreements and confirmations, fuel oil
supply, storage, and delivery information, counterparty risk files,
financial assurances issued and held, contracts for trading system
/ pricing service providers, broker contracts, insurance policies,
credit insurance policies, weather data, and transmission of
power data.

Materials &

Related to the procurement and maintenance of equipment

Equipment supplies, services and fixed assets for facilities, purchase orders,

Management bid analysis, inventories, retirements, vehicles and aircraft.

Operations Related to the operation and maintenance of facilities, failures,
repairs, and operating practice.

Regulatory Related to regulatory requirements, decisions, orders and
hearings for state/federal/county agencies.

Safety Related to employee and workplace safety, vehicle safety, safety
awards, fire safety, first aid, safety training, incidents, and
accident reporting.

Transportation Related to the transportation of energy through the system both
for domestic and export consumption, contract negotiations,
pricing, and customer information.

Supply Chain Related to supply chain management, contracts, purchase orders
and other related documents.

Taxation Related to the preparation all tax returns and filings, and the
management of real and personal property tax matters.
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Service: Separation and Transfer of Books and Records
Records - 2
Detail: The Seller will identify all books, records, data, information,

books, records, manuals, contracts, materials, files and other
documents related to the Company that are co-mingled with the
Seller’s records. The Seller will separate all co-mingled records
and deliver all such records to the Company.

During the Transition Period and in connection with the
performance of the Services under this Agreement, the Seller will
continue to provide all data, information, books, records, manuals,
contracts, materials, files and other documents (original or copies)
related to the Company or its business to the Company that it
stores, reports, captures or obtains through its operations or
systems.

The Seller will provide all data and information extracts in the
format in which such data and information is currently generated
electronically (i.e. native electronic format).

The Seller will provide, in a timely manner, financial system
archive data. The data, provided in a format agreed upon by the
Company and the Seller, shall include information from the
Transition Period until the transition of the systems is completed
as well as transactional information for the life of assets.

Term: 12 months
Fee: Allocated Costs
Seller Service TBD
Representative

Company Service | Director of Finance & Admin (Liberty Energy)/Mary Lou
Representative MacDonald

EN Final 3-3-11 Page 60 of 71



National Grid/Liberty Energy
Docket No.

SCHEDULE A Joint Petitioners Attachment 10
TRANSITION SERVICES Page 71 of 81

H. IT TRANSITION SERVICES

The IT Transition Services capture the ongoing support of existing applications and
infrastructure used by the Seller to support the Company. The term for each Service is
based on the anticipated time required by Company to assume responsibility for such IT
Transition Services. The Parties agree that these dates represent the outside date for such
Services, and that the Company will endeavor to migrate to its own systems as soon as
reasonably possible.

The Company acknowledges that the Seller is in the process of transitioning certain IT
applications, including applications used to provide Services hereunder, and that such
transition may occur during the Transition Period. Accordingly, it is understood and
agreed that certain Services may be transitioned to new applications during the Transition
Period. The timing of any IT application transition may be subject to change at the
Seller’s sole discretion. Once the Seller completes the transition to any new application,
the Seller will not be required to maintain the legacy application for use by the Company.
The Parties will work together to minimize the impact of any such transition on the
Company.

All IT Transition Services described herein will be subject to any licensing restrictions
imposed on the Seller under its hardware, software, telecommunications and other vendor

agreements.

Any data extracts provided to the Company by the Seller hereunder shall be in the native
format or as otherwise agreed to by the Parties.

The Company agrees to abide by all of the Seller’s cyber-security policies applicable to
its receipt of the Services.
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Service: IT - 1 Business Application Services
Detail: The Seller shall provide support for the critical commercial and

corporate business system applications currently used by the
Company, including the support of business logic, application
code, and any other necessary interfaces or components required to
provide continued business functionality:

e Back Office Systems. Support for back office applications,
including: Accounting, Finance, Budgeting and Human
Resources. The Seller will provide the Company with data
extracts from its Back Office systems.

e Front Office Systems. Support for the front office systems,
including: Asset Management, GIS, Work Management,
Field Operations, Meter Data Systems, Project
Management.

e Customer Systems. Support for the two customers systems
in use in New Hampshire; CSS — Granite State Electric and
CRIS - Energy North Gas.

e Other Systems. Support for the “specialized” systems used
by the Seller that support the Company’s assets, including:
CADD, Business Intelligence, specialized Business &
Engineering applications.

e Current and Archived Files. Support for extracting
information and data relating to the operations of the
Company from the Seller’s electronic, including: File
Server Files/Folders, SharePoint Files, Documentum Files.

Where appropriate, the Seller will operate the above-described
systems in parallel during the Transition Period to allow the
Company to migrate functions and data to comparable systems
dedicated to the Company.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges
Seller Service James Ryder

Representative

Company Service | Manager, IT (Liberty Energy)/ IS Manager
Representative
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Service: IT - 2

Collaboration Services (E-Mail)

Detail: Email services for Company Employees will be transitioned as of
the commencement of the Transition Period.

e The Seller shall provide the data exports of email services
in an archive accessible format for certain key employees
only on or within days after closing

e Additional service will be required from the Seller to
enable (i) email auto-response to address email change
information and (ii) routing of automated application
system messages to the Company, in each case during
Transition Period.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges
Seller Service James Ryder

Representative

Company Service | Manager, IT (Liberty Energy)/ IS Manager
Representative

Service: IT - 3

Data Centers

Detail: The Seller will provide ongoing centralized data center support for
the computing infrastructure needed to run the Seller shared
application systems used by the Company.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service James Ryder

Representative

Company Service | Manager, IT (Liberty Energy)/IS Manager

Representative
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Service: IT - 4

Client Services

Detail: The Seller shall continue to provide its existing desktop support
for company-supported hardware and software products including:
e Installation of software packages, computer setup, virus
control, and coordination for network and hardware
support
e Continued help desk services via telephone or desk side
appointments
Term: 12-18 months
Fee: Allocated Costs plus Direct Charges
Seller Service James Ryder
Representative
Company Service | Manager, IT (Liberty Energy)/IS Manager
Representative

Service: IT -5

Contracts & Licenses

Detail: The Seller shall continue to maintain contract and license support,
ensure contracts do not expire, pay invoices and procure hardware
and software as necessary to sustain operations. In addition, the
Seller shall:

¢ Provide vendor information and contacts for the purpose of
transferring contracts/maintenance/licensing agreements

e Assist the Company with the transfer of software licenses
that are currently used solely by the Company and required
to continue operations of the Company

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service James Ryder

Representative

Company Service | Manager, IT (Liberty Energy)/ IS Manager

Representative
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Service: IT - 6 Infrastructure Services

Detail: To the extent requested by the Company, the Seller shall continue
to provide IT servers, storage and network devices, and all
controlled computing facilities, including:

e Desktop and Laptop PC’s. Support for the desktop and
laptop PC’s currently in use at the Company to access and
operate Seller’s applications.

e Standard Desktop. Support for the basic set of Seller
desktop applications, including: Windows XP Professional
SP3, Internet Explorer, MS-Office 2003 Professional,
Mainframe Terminal Emulation.

e File Servers. Support and maintain the MS-Windows 2003
File Servers currently used by the Company.

e Printers, Copiers & Fax's. Support for printers, copiers and
FAX machines currently installed at the Company.

e Field PC’s and Mobile Electronic Devices. Support for the
mobile electronic field equipment used by the Company’s
field personnel, including: hardened laptops, field handheld
computers, AVLS devices, cellular modem:s.

e Truck-mounted Mobile Field Equipment: Support and
maintain truck-mounted field equipment required to access
and operate the Seller’s application systems used by the
Company.

The Buyer will work with the Company to develop parallel
systems during the Transition Period.

To the extent any of the above referenced equipment is owned by
the Seller, the Parties will discuss the transfer of such equipment to
the Company at the end of the Transition Period on mutually
agreeable commercial terms, where appropriate/feasible.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges
Seller Service James Ryder

Representative

Company Service | Manager, IT (Liberty Energy)/ IS Manager
Representative
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Service: IT - 7 Networking Support

Detail: The Seller shall continue to provide the following network
management services to the Company:

¢ Business Internet Protocol (IP) Networks. Support for the
currently installed IP intranet (Seller internal) network,
including all network hardware currently installed at the
Company.

e Energy Management System (EMS) IP Networks. Support
for the currently installed IP networks that are used for the
Electric and Gas Energy Management Systems at the
Company.

e EMS Remote Terminal Unit (RTU) Telecomm Circuits.
Support for the currently installed RTU telecomm circuits
that are used for the Company.

e Desk Phones and PBX (Phone System). Support for the
currently installed PBX and telecomm circuits that are used
at Electric and Gas Energy Management Systems at the
Company.

e Wireless Phones and Data Ports. Support the cellular
phones and wireless data ports (aircards) currently in use at
the Company.

e Mobile and Fixed Radio Equipment. Support consistent
with the services provided prior to the Transition Period.

The Buyer will work with the Company to develop parallel
systems during the Transition Period.

To the extent any of the above referenced equipment is owned by
the Seller, the Parties will discuss the transfer of such equipment to
the Company at the end of the Transition Period on mutually
agreeable commercial terms, where appropriate/feasible.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges
Seller Service James Ryder

Representative

Company Service | Manager, IT (Liberty Energy)/ IS Manager
Representative
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Service: IT - 8

IS Energy Management Systems (EMS) —
Supervisory Control And Data Acquisition (SCADA) Systems

Detail: The Seller shall continue to provide the following EMS services to
the Company:
e Gas EMS-SCADA System. Support for the current Telvent
OASys/IDNA Gas SCADA/EMS hardware and software
that are needed to monitor and control the Company’s gas
distribution network.
e EMS Remote Terminal Units (RTU’s). Support for the
currently installed RTU’s of the Company.
The Buyer will work with the Company to develop parallel
systems during the Transition Period.
Term: 12-18 months
Fee: Allocated Costs plus Direct Charges
Seller Service James Ryder
Representative
Company Service | Manager, IT (Liberty Energy)/ IS Manager
Representative

Service: IT - 9

Security Services

Detail: The Seller shall maintain existing security systems, infrastructure
and processes for the Company for purposes of securing access to
any applications and maintaining cyber security requirements.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service

Representative

Company Service | Manager, IT (Liberty Energy)/ IS Manager

Representative
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I. ADDITIONAL TRANSITION SERVICES

Service: Additional Transition Services

Detail: The Parties recognize that the Company may request certain
additional services which are within the scope of the Services set
forth in this Schedule A, but not specifically listed herein. The
Seller shall use good faith efforts to provide such services, subject
to all the terms and conditions of this Agreement; provided
however, that such good faith efforts to provide such services shall
only be required (i) to the extent and in the manner such additional
services were provided by Seller to the Company prior to the
Transition Period, and (ii) if the Company agrees to pay the Seller
all costs incurred by the Seller and its affiliates to provide such
additional Transition Services.
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IV. TERMINATION/TRANSITION OF SERVICES.

1. Intent and Cooperation. The Parties agree that the purpose of this Agreement is
to establish the terms under which the Seller will provide to the Company certain
Services to allow for the continued operation and maintenance of the Company in
a manner substantially consistent with past practices, until such time as the
Parties have accomplished the successful transition of all business functions that
were performed by the Seller (or its affiliates other than the Company) prior to
the Transition Period. Accordingly, the Parties will employ reasonable efforts to
cause each of the Services to transition from the Seller to the Company
efficiently and seamlessly, with the understanding that the Seller plans to
continue to provide each Service until such time as the Company is ready to
assume full responsibility, but in no event shall the Seller be required to provide
the Services beyond the applicable Transition Period.

2. Transition Teams.

a. Prior to the effective date of this Agreement, the Parties will establish
teams (the “Transition Teams™) formed to effectuate the transition of the
ownership of the Company. The Transition Teams shall at all times
include senior representatives from the Parties (including the Parties’
representatives designated pursuant to Section 2.3 of this Agreement) and
additional individuals with functional responsibility for transitioning the
Services.

b. Following the date hereof, the Transition Teams shall meet regularly (not
less than bi-weekly; telephonically or in person) to discuss the status of the
transition and any issues arising in connection therewith.

¢. Among other things, the Transition Team shall:

1. Determine the schedule and process for the Company’s assumption
of the Services;

ii. Review periodic progress reports on the status of the Parties in
completing the tasks required under the Transition Schedule
(discussed below), identifying any unanticipated obstacles, delays,
or problems, and recommending steps to resolve the same;

iil.  Address any problems which Seller may encounter from time to
time in the performance of the Services;

iv. If, and to the extent determined necessary or appropriate by the
Parties, adjust or otherwise modify the Transition Schedule; and
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v. Engage in such other activities with respect to the oversight,
coordination and administration of this Agreement as it may deem
necessary and appropriate.

3. Transition Workplan.

a. Itis anticipated the Seller will provide each Service for the corresponding
term set forth in this Schedule A.

b. Not less than five (5) Business Days after the Closing Date, the Company
will provide to the Seller an initial transition workplan (the “Transition
Workplan Template™) setting forth the following information for each
Service:

1. A detailed description of the process for providing the Services on
Day 1;
ii. the date of the anticipated transition;
iil.  the individuals responsible for transitioning the Service to the
Company;
iv. tasks/testing/milestones that need to be completed in order to
effectuate the transition;
v. resource requirements (I'T/tools/equipment/infrastructure);
vi. staffing/training requirements;
vii. asummary of status of the transition (i.e., readiness testing),
identifying potential issues that could result in delays; and
viil. any tasks that need to be completed post-transition.

c. The Parties will work in good faith to finalize the Transition Workplan
Templates with the understanding that the initial templates will be
finalized within twenty Business Days following the Closing Date.

d. The Transition Workplan Templates will be updated by the Parties to
reflect the status of the transition in advance of each bi-weekly Transition
Team meeting.

e. If at any time during the Transition Period the Company has reason to
believe that it will not be in position to assume responsibility for a Service
within the specified term, the Company shall immediately notify the Seller
in writing, whereupon the Parties will develop a mutually agreeable
transition plan for the Service.

f. In the event the Company is prepared to assume responsibility for a
Service prior to the date set forth in the Transition Workplan Templates,
the Parties will discuss a mutually agreeable schedule for early transition
of such Service.
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4. Service Termination Notice.

a. For each Service, approximately thirty (30) days prior to the anticipated
transition date (as set forth in the Transition Workplan Templates), the
Company shall provide the Seller with a written notice confirming that the
Company is prepared, or will be prepared within thirty (30) days, to
assume full responsibility for the Service (or requesting an extension of
the term for that Service). Such notice (“Service Termination Notice™)
shall set forth (i) the transition date, (ii) any tasks to be completed within
the next thirty (30) days, and (iii) any information or assistance required
from the Seller in order to effectuate the transition.

b. Upon receipt of the Service Termination Notice, the Parties will work
together to complete testing of any systems or applications required to
effectuate the transfer of the Service. The Seller will also provide the
Company with information reasonably requested in connection with the
transfer.

c. Ifitis determined during the thirty (30) day period that the Company is
not fully prepared to assume responsibility for a particular Service, the
Seller will continue to provide the Service until such time as the Company
is fully prepared to assume responsibility, whereupon the Company will
provide the Seller with another Service Termination Notice.

d. Approximately five (5) days prior to the anticipated transition date, the
Company will confirm in writing that it is prepared to assume the
applicable Service.

5. Continued Support. Notwithstanding the hand-off of a particular Service to the
Company, the Seller will continue to provide support as needed for such Service
for up to thirty (30) days following the hand-off to the Company.
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TRANSITION SERVICES AGREEMENT

This Transition Services Agreement is dated as of March 3, 2011 (this
"Agreement"), between National Grid USA, a Delaware corporation (the "Seller"), and
Granite State Electric Company, a New Hampshire corporation (the "Company™"),
(collectively, the "Parties").

RECITALS:

WHEREAS, the Seller and Liberty Energy Utilities Co., a Delaware corporation
(the “Buyer™), are parties to the Stock Purchase Agreement, entered into on December 8,
2010 and amended and restated January 21, 2011 (the "Purchase Agreement"), relating to
the purchase and sale of all the outstanding Shares (as defined in the Purchase
Agreement) of the Company; and

WHEREAS, the Purchase Agreement provides that the Seller will, and the Buyer
will cause the Company to, enter into this Agreement whereby the Seller, or its Affiliates
(as defined in the Purchase Agreement), will provide Services (as defined herein) to the
Company during the Transition Period (as defined herein).

NOW, THEREFORE, the Parties, intending to be legally bound, hereby agree as
follows:

SECTION 1
DEFINITIONS

For the purposes of this Agreement, the following terms will have the definitions
hereinafter specified. All capitalized terms not otherwise defined herein will have the
meanings ascribed to them in the Purchase Agreement.

1.1 "Service" or "Services" shall mean those services listed and described on
Schedule A attached to this Agreement to be provided pursuant to the terms and in the
manner described herein.

1.2 "Transition Period" shall mean, with respect to each Service, the period
beginning on the Closing Date and continuing for such term as indicated on Schedule A
to this Agreement; it being understood that the Company shall use reasonable best efforts
to terminate each Service as soon as reasonably practicable.
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SECTION 2

SERVICES

2.1 Transition Services.

(a) During the applicable Transition Period, the Seller agrees to provide, or
cause its Affiliates to provide, to the Company all of the Services set forth
on Schedule A to this Agreement.

(b) The Services will be provided in accordance with the terms, limitations
and conditions set forth herein and on Schedule A to this Agreement.

(c) The Parties may, in writing, mutually agree to modify, reduce or increase
the scope of any Services at any time. It is further agreed that the Parties
will work in good faith prior to the Closing Date to supplement and refine
the descriptions of the Services in Schedule A, which may include a
detailed list of operating procedures for certain of the Services, and that
Schedule A may be modified upon written agreement of the Parties to
include such additional detail.

2.2 Quality of Services. The Seller or its Affiliates shall provide the Services
to the Company in accordance with their respective past practices and standards for the
provision of such Service or Services.

23 Representatives. Each Party designates (and from time to time may
replace) one or more representatives to act for and on behalf of such Party on matters
concerning this Agreement or the Services, as set forth on Schedule A to this Agreement.
Each Party shall promptly notify the other Party in writing of any subsequent replacement
of any of such representatives of such Party.

2.4 Data. The Seller or its Affiliates will maintain such data and information
regarding the Services that is required to be maintained pursuant to Schedule A or by
applicable Law or as is otherwise customarily retained in connection with the applicable
Services. The Company will own all such data and information relating solely to the
Services; provided that the Seller and its Affiliates shall at all times have the right to
retain a copy of all such data and information and to use such data and information for all
purposes related to the Services. Upon the expiration or termination of the provision of
any particular Services the data and information maintained by the Seller or its Affiliates
in connection therewith will be provided to the Company in hardcopy or, at the
Company’s option, in the electronic format in which it is maintained by the Seller or its
Affiliates; provided, that at the Company’s sole expense, the Seller will reasonably
cooperate with the Company in connection with any conversion of such data and
information into any other format requested by the Company.

2.5 Personal Information. Each Party agrees that it and its Affiliates, in the
provision or receipt of any Services hereunder, will comply with all applicable Laws
governing the collection, accessibility, use, maintenance, disclosure, protection or
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transmission of personal, health, or other information regarding identifiable persons that

is the subject of such Laws.

SECTION 3
PAYMENT

3.1 Payment.

(a) In consideration for receiving the Services, the Company will pay
to the Seller or its Affiliates, as applicable, for each calendar month during which any
Services are provided to the Company, an amount equal to the total of (i) the Allocated
Costs (as defined in Schedule A to this Agreement) associated with providing each such
Service as described in Schedule A to this Agreement, if applicable; (ii) the Direct
Charges (as defined in Schedule A to this Agreement) associated with providing each
such Service as described in Schedule A to this Agreement, if applicable; and (iii) all
reasonable and documented expenses incurred by the Seller or its Affiliates, as
applicable, in providing each such Service (including, but not limited to, airfare, lodging,
meals, mileage, parking and ground transportation) (together, the "Monthly Payment").
The Monthly Payment for the calendar month in which the Closing occurs will be
prorated for the number of days of Services received in such calendar month (based on a
thirty (30)-day month). The Parties agree that the Monthly Payment constitutes a
reasonable approximation of the actual costs incurred by Seller to provide the Services
for which payment is made.

R Y

(b) Except as otherwise provided herein, statements will be rendered
each month by the Seller or its Affiliates, as applicable, to the Company for Services
delivered during the preceding month and all reasonable and documented expenses
incurred by the Seller or its Affiliates, as applicable, in providing such Services (the
“Monthly Statement™). Such Monthly Statements will be substantiated by supporting
information to the extent available and will itemize in reasonable detail the basis for such
Monthly Statement. Each Monthly Statement will be payable to the Seller, or its
Affiliates, as the case may be, in cash ten (10) days after the invoice date of such
Monthly Statement. Any overdue payment will bear interest at twelve percent (12%) per
annum until paid.

() No amounts due hereunder from the Company to the Seller or its
Affiliates may or will be offset or held in escrow by the Company against amounts due or
allegedly due from the Seller or its Affiliates to Buyer or its Affiliates pursuant to the
Purchase Agreement or any other documents delivered in connection with the
transactions contemplated by the Purchase Agreement.

(d) The Company will pay and be responsible for all sales, service,
value-added, use, excise, consumption, and other similar taxes (but excluding any
withholding taxes or other net income or franchise taxes that are assessed or
imposed against the Seller or its Affiliates) and duties that are assessed or imposed
against the Seller or its Affiliates on the provision of Services as a whole, or of any
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particular Service, pursuant to the terms of this Agreement. Any and all payments by or

on account of any obligation of the Company hereunder will be made free and clear of,

and without deduction for, any and all present or future taxes, including deductions,

charges or withholdings imposed by any Governmental Authority.

SECTION 4
TERM

4.1 General. Each Service will commence on the Closing Date, and will
continue for the applicable Transition Period; provided, however, that the Company may
terminate this Agreement, or any Service or Services provided hereunder by the Seller or
its Affiliates upon thirty (30) days prior written notice.

4.2  Amounts Due. In the event of a termination of this Agreement, all
outstanding amounts due from the Company under Section 3.1, up through and including
the date of termination, will become due and payable to the Seller or its Affiliates, as
applicable. The fee for any terminated Service will be prorated for the number of days of
Service received in the calendar month (based on a thirty (30)-day month) in which the
Service is terminated.

4.3 Survival. Sections 3.1, 4.2, 4.3 and 6.2 through and including 6.14 and
Section 5 hereof shall survive the expiration or other termination of this Agreement.

4.4 Effectiveness. Notwithstanding anything else in this Agreement to the
contrary, this Agreement shall not become effective unless and until the transactions
contemplated by the Purchase Agreement have been consummated in accordance with
the terms of the Purchase Agreement and the Closing Date has occurred. If the Purchase
Agreement is terminated prior to the consummation of the transactions contemplated
thereunder, this Agreement shall automatically be deemed invalid and of no further force
and effect.

SECTION 5
LIABILITIES: INDEMNIFICATION

5.1 Consequential and Other Damages. Neither the Seller nor any of its
Affiliates will be liable, whether in contract, in tort or otherwise, for any punitive,
special, indirect, incidental, liquidated or consequential damages whatsoever, which in
any way arise out of] relate to, or are a consequence of, its performance or
nonperformance hereunder, or the provision of or failure to provide any Service
hereunder.

52  LIMITATION OF LIABILITY. NOTWITHSTANDING ANYTHING IN
THIS AGREEMENT TO THE CONTRARY, NEITHER THE SELLER NOR ANY OF
ITS AFFILIATES WILL BE LIABLE WITH RESPECT TO THIS AGREEMENT OR
ANYTHING DONE IN CONNECTION HEREWITH, INCLUDING BUT NOT
LIMITED TO THE PERFORMANCE OR BREACH HEREOF, OR FROM THE SALE,
DELIVERY, PROVISION OR USE OF ANY SERVICE OR DOCUMENTATION OR
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DATA PROVIDED UNDER OR COVERED BY THIS AGREEMENT EXCEPT IN
THE EVENT OF THE SELLER'S OR ANY OF ITS AFFILIATE'S, AS THE CASE
MAY BE, GROSS NEGLIGENCE OR WILLFUL MISCONDUCT IN CONNECTION
WITH THIS AGREEMENT, IN WHICH CASE THE AGGREGATE LIABILITY OF
THE SELLER AND ITS AFFILIATES SHALL BE LIMITED TO THE SUM OF ALL
FEES RECEIVED BY SUCH PARTIES FOR SERVICES UNDER THIS
AGREEMENT.

5.3  Indemnification. The Company will indemnify and hold harmless the
Seller and its Affiliates for any Liability that is incurred by the Seller or its Affiliates, as
the case may be, under this Agreement, except solely to the extent such Liability is the
direct result of either the Seller's or any of its Affiliate's, as the case may be, gross
negligence or willful misconduct in connection with this Agreement. The Seller will
indemnify and hold harmless the Company and its Affiliates for any Liability that is
incurred by the Company or its Affiliates, as the case may be, to the extent such Liability
is the direct result of either the Seller's or any of its Affiliate's, as the case may be, gross
negligence or willful misconduct in connection with this Agreement.

SECTION 6
GENERAL PROVISIONS

6.1 Access. During the Transition Period applicable to any Service, the Seller
or its Affiliates, as the case may be, will have access to any information or records kept
by the Company or its Affiliates for the purposes of the delivery of such Service under
this-Agreement. During the Transition Period applicable to any Service, the Seller or its
Affiliates, as the case may be, will have the right of reasonable ingress to and egress from
the Company's premises, during regular business hours and upon reasonable prior notice,
for purposes specifically connected with the delivery of such Service hereunder.

6.2  Confidentiality. All confidential or proprietary information provided by
the Parties pursuant to the terms of this Agreement will be kept confidential and will not
be disclosed or otherwise disseminated to any other Person, whether orally or in writing,
at any time. Notwithstanding the foregoing, confidential and proprietary information
shall not include information that is or becomes publicly available other than as a result
of any act or omission by the disclosing Party or its Representatives, information that was
available to the disclosing Party and its Representatives on a non-confidential basis prior
to its disclosure hereunder and information which becomes available to the disclosing
Party and its Representatives on a non-confidential basis from a source that is not, to the
disclosing Party's knowledge, subject to a confidentiality agreement with respect to such
information. Not more than fifteen (15) days after the expiration or termination of this
Agreement, the Parties shall return or destroy and confirm the destruction of all
confidential or proprietary information provided pursuant to the terms of this Agreement,
including all copies and extracts thereof, in whatever form, in their respective possession
or under their respective control.

6.3 Notices. All notices, requests, demands and other communications under
this Agreement shall be in writing and shall be deemed to have been duly given (a) when
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received if delivered personally, (b) when sent, if sent by facsimile (provided that the
sender receives confirmation of successful transmission) and (c¢) when received, if sent by
overnight courier service or when mailed by certified or registered mail, return receipt
requested, with postage prepaid to the Parties at the following addresses (or at such other
address for a Party as shall be specified by like notice):

If to the Company to:

Liberty Energy Utilities Co.
2845 Bristol Circle
Oakville, Ontario

Canada LL6H 7H7

Attention: General Counsel
Facsimile: (905) 465-4514

with copies to:

Husch Blackwell LLP

4801 Main Street, Suite 1000

Kansas City, Missouri 64112
Attention: James G. Goettsch, Esq.
Facsimile: (816) 983-8080

If to the Seller, or any of its Affiliates, to:

National Grid USA
40 Sylvan Road
Waltham, Massachusetts 02451
Attention: John G. Cochrane, Executive Vice President
Colin Owyang, Senior Vice President and General Counsel
Facsimile: (781) 907-5772
(781) 907-5701

with copies to:

Skadden, Arps, Slate, Meagher & Flom LLP
Four Times Square

New York, New York 10036

Attention: Sheldon S. Adler, Esq.

Facsimile: (212) 735-2000

6.4  Relationship between Parties. Nothing contained in this Agreement shall
be construed as creating a partnership, joint venture, agency, trust or other association of
any kind, each Party being individually responsible only for its obligations as set forth in
this Agreement. The Seller, or its Affiliates, as the case may be, shall provide the
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Services hereunder in the capacity of an independent contractor and not as an employee

or agent of the Company or its Affiliates.

6.5  Assignment; Binding Effect. Neither this Agreement nor any of the rights,
interests or obligations hereunder shall be assigned by any Party, including by operation
of law, without the prior written consent of the other Party and, subject to the preceding
clause, this Agreement and all the provisions hereof shall be binding upon and shall inure
solely to the benefit of the Parties and their respective successors and permitted assigns;
provided, however, that the Company may assign its rights and delegate its duties under
this Agreement to an Affiliate of the Company without the consent of (but with prior
written notice to) the Seller if (a) the assignee shall assume in writing all of the
Company's obligations hereunder and (b) the Company shall not be released from any of
its obligations hereunder by reason of such assignment. Notwithstanding the foregoing,
the Parties acknowledge that the Seller may delegate the performance of any Services to
be provided under this Agreement to one or more of its Affiliates that normally performs
such Services and that the Company may designate one or more of its Affiliates that is
engaged in the conduct of the business of the Company to receive any or all of the
Services; provided, however, that the Seller and the Company will each remain fully
responsible for compliance with the terms of this Agreement the same as if such
delegation or designation were not effected.

6.6 Governing Law: Jurisdiction.

(a) This Agreement shall be governed by and construed in
accordance with the Laws of the State of New York (regardless of the Laws that might
otherwise govern under applicable New York principles of conflicts of Laws) as to all
matters, including matters of validity, construction, effect, performance and remedies.

(b) All judicial actions or proceedings brought against the
Parties arising out of or relating to this Agreement, or any obligations hereunder, shall be
brought exclusively in any courts of the United States of America for the Southern
District of New York. By executing and delivering this Agreement, the Parties
irrevocably: (i) accept generally and unconditionally the exclusive jurisdiction and venue
of these courts; (ii) waive any objections which such Party may now or hereafter have to
the laying of venue of any of the aforesaid actions or proceedings arising out of or in
connection with this Agreement brought in the courts referred to in clause (i) above and
hereby further irrevocably waive and agree not to plead or claim in any such court that
such action or proceeding brought in any such court has been brought in an inconvenient
forum; (iii) agree that service of all process in any such action or proceeding in any such
court may be made by registered or certified mail, return receipt requested, to such Party
at their respective addresses provided in accordance with Section 6.3; and (iv) agree that
service as provided in clause (iii) above is sufficient to confer personal jurisdiction over
such Party in any such action or proceeding in any such court, and otherwise constitutes
effective and binding service in every respect.

(©) THE PARTIES HERETO HEREBY KNOWINGLY,
VOLUNTARILY AND INTENTIONALLY WAIVE ANY RIGHTS THEY MAY
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HAVE TO A TRIAL BY JURY IN RESPECT OF ANY LITIGATION BASED

HEREON, OR ARISING OUT OF, UNDER, OR IN CONNECTION WITH, THIS
AGREEMENT OR ANY OTHER DOCUMENT DELIVERED IN CONNECTION
HEREWITH, OR ANY COURSE OF CONDUCT, COURSE OF DEALING,
STATEMENTS (WHETHER ORAL OR WRITTEN) OR ACTIONS OF THE PARTIES
HERETO. EACH OF THE PARTIES HERETO ACKNOWLEDGES AND AGREES
THAT IT HAS RECEIVED FULL AND SUFFICIENT CONSIDERATION FOR THIS
PROVISION (AND EACH OTHER PROVISION OF EACH OTHER DOCUMENT
DELIVERED IN CONNECTION HEREWITH TO WHICH IT IS A PARTY) AND
THAT THIS PROVISION IS A MATERIAL INDUCEMENT FOR SUCH PARTY
ENTERING INTO THIS AGREEMENT AND EACH SUCH OTHER DOCUMENT.

6.7  Counterparts. This Agreement may be executed in counterparts, each of
which shall be deemed an original, but all of which together shall constitute one and the
same instrument.

6.8  Headings. The insertion of headings is for convenience of reference only
and does not affect, and will not be utilized in construing or interpreting, this Agreement.

6.9  Entire Agreement. This Agreement and Schedule A hereto embody the
entire agreement and understanding of the Parties with respect to the subject matter
hereof and supersede all prior agreements and understandings between the Parties with
respect to such subject matter.

6.10  Purchase Agreement Controls. To the extent that any of the terms of this
Agreement, including Schedule A hereto, conflict with the terms of the Purchase
Agreement, the terms of the Purchase Agreement shall prevail. Nothing herein shall be
construed as an amendment or waiver of the rights and obligations of the Parties under
the Purchase Agreement.

6.11 Interpretation.

(a) When a reference is made in this Agreement to a Section or
Schedule, such reference shall be to a Section or Schedule of or to this Agreement unless
otherwise indicated.

(b) The word "including" or any variation thereof means
"including, without limitation" and does not limit any general statement that it follows to
the specific or similar items or matters immediately following it.

"

() The words "herein,” "hereinafter," "hereof," and
"hereunder" refer to this Agreement (including Schedule A hereto) as a whole and not
merely to a subdivision in which such words appear unless the context otherwise
requires.

(d) The meaning of defined terms in this Agreement applies to
both the singular and the plural of those terms.
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(e) Any reference in this Agreement to "dollars" or "$" means
U.S. dollars.

(f) This Agreement was prepared jointly by the Parties and no
rule that it be construed against the drafter will have any application in its construction or
interpretation.

6.12 Amendment and Waiver. Subject to applicable Law, this Agreement may
be amended, modified or supplemented only by written agreement of the Parties. Except
as otherwise provided in this Agreement, any failure of any Party to comply with any
obligation, covenant, agreement or condition herein may be waived by the Party entitled
to the benefits thereof only by a written instrument signed by the Party granting such
waiver, but such waiver or failure to insist upon strict compliance with such obligation,
covenant, agreement or condition shall not operate as a waiver of, or estoppel with
respect to, any subsequent or other failure.

6.13  No Third Party Beneficiaries. This Agreement is not intended to confer
on any Person except the Parties any rights or remedies hereunder. Without limiting the
generality of the foregoing, no provision of this Agreement will create any third-party
beneficiary rights in any Person, except that each of the Seller and its Affiliates shall have
the right to enforce the obligations of the Company solely with respect to Section 5.3
hereof, and each of the Company and its Affiliates shall have the right to enforce the
obligations of the Seller solely with respect to Section 5.3 hereof.

6.14  Severability. If any provision of this Agreement or the application of any
such provision to any Person or circumstance shall be held invalid, illegal or
unenforceable in any respect by a court of competent jurisdiction, such invalidity,
illegality or unenforceability shall not affect any other provision hereof.

[The remainder of this page is intentionally left blank.]
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I. INTRODUCTION
1. Seller’s Employees. The Seller will ensure that any of its or its Affiliates’

employees assigned to perform the Services will possess a level of skill and experience
necessary to satisfactorily perform such Services in accordance with the terms of this
Agreement. Except as expressly set forth herein, the Seller shall provide the Services
described below to the extent and in the manner and at the locations the Services were
being provided to the Company immediately prior to the Transition Period. The Seller
shall have sole responsibility for determining which of its or its Affiliates’ employees or
agents will perform the Services, provided that the Seller shall make a good faith effort to
address any reasonable concerns or complaints about the performance of any such
Service by any employee or agent of the Seller or its Affiliates.

2. Purchase Agreement. To the extent that any of the Services under this Agreement
conflict with the terms of the Purchase Agreement, the terms of the Purchase Agreement
shall prevail. Nothing herein shall be construed as an amendment or waiver of the rights
and obligations under the Purchase Agreement.

3. Cost Substantiation. The Seller will employ reasonable efforts to provide the
Company substantiation for all invoiced costs in a manner consistent with the procedures
set forth below to the extent practical under the circumstances. Such substantiation shall
be provided to the Company in the applicable Monthly Payment, or if not available at
such time, within 30 days following Seller’s receipt of the corresponding invoice. The
Seller anticipates providing the Company with the following information relating to
invoiced costs (in each case to the extent available utilizing the Seller’s current billing
systems):

(a) Internal labor costs;
(b) Contractor invoices;
(c) Listing of materials charged and cost and material returns; and

(d) Reasonable detail, back-up and explanation with respect to internal
labor, Allocated Costs and overhead.

4. Third-Party Software. The Company acknowledges that certain rights and
licenses to use third-party software may be required to provide the Services. The Parties
will use commercially reasonable efforts to jointly conduct negotiations with the
providers (“Third Party Providers”) of any software to be used by the Seller or its
Affiliates in providing Services under this Agreement (“Third Party Software”), to obtain
the consent of such Third Party Providers where required and, where necessary, enter into
new or similar agreements with such Third Party Providers, so that the Third Party
Software can be used during the term of this Agreement by the Seller or its Affiliates to
perform the Services. To the extent that any additional fees are requested by the Third
Party providers for such consents, the Company will be responsible for such fees;
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TRANSITION SERVICES

provided that if the Company does not consent to paying a particular fee, then Seller shall
be relieved of its obligation to provide the Services with respect to that particular
software.

5. Audit Rights. During the Transition Period, and subject to the confidentiality
provisions in Section 6.2 of this Agreement, the Company shall have reasonable access to
Seller’s books and records relating to charges invoiced under this Agreement (to which
Seller has possession, access, and disclosure rights) so as to verify information used by
Seller in calculating payments due by the Company under this Agreement.

6. Reporting. The Seller shall report to the Company with regard to the provision of
Services described herein in a manner consistent with the reporting around such Services
prior to the Transition Period, including the delivery of any reports, studies, test results,
etc. prepared in the ordinary course of business on behalf of the Company.

7. Complaint Escalation. Any complaints arising out of or in connection with any
Service will in the first instance be referred to the Parties’ designated representatives for
the Service (as set forth below) for discussion and resolution at a meeting. If the issue is
not resolved at that meeting, the issue will next be referred to the Parties’ senior
management responsible for the transition (Seller — Timothy Horan; Buyer - David
Pasieka), who will meet within three (3) days of the referral. If the issue is not resolved
at that meeting, the issue will be further escalated to a steering committee comprised of
the Parties’ most senior executives responsible for the Parties’ performance under the
Purchase Agreements. If the unresolved issue is having a material effect on the provision
of any Service, the parties will use their respective good faith efforts to reduce the
elapsed time in reaching a resolution of the issue.

8. Scope of Services. With respect to any particular Service described herein, if the
Company’s need for such Services significantly expands or decreases in comparison to
the level of such Service provided as of the Closing Date, Seller and Buyer shall discuss
in good faith an appropriate adjustment to the charge for such Service.

GSE Final 3-3-11 Page 2 of 67
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II. TRANSITION SERVICES COSTING

All of the Services rendered under this Agreement will be charged based on a reasonable
approximation of the actual costs incurred by the Seller to provide such Services, without
any mark-up for profit. The Seller will calculate its actual costs of providing the Services
by using a combination of direct charges and allocations in a manner consistent with the
charges billed to the Company for comparable services prior to the Transition Period, and
in all cases consistent with industry standards and applicable regulations.

SERVICE COMPANY CHARGES

The Seller owns four mutual service companies (the “Service Companies™) that provide a
variety of services to the Seller’s regulated and unregulated affiliates, including the
Company. Services provided by the Service Companies include finance, environmental,
human resources, information technology, and regulatory support. During the Transition
Period, the Service Companies will charge the Company for any Services provided
hereunder based on the following principles:

(1) Actual costs will be directly charged (“Direct Charges™) for Services whenever it
is practicable to capture the actual cost through a direct charge (e.g., direct
charged labor; materials).

(2) Where direct charging is not practical for Services, actual costs will be based on
allocated charges in accordance with the currently applied and approved Service
Company allocation methodology (“Allocated Costs”). Allocated Costs may be
adjusted from time-to-time during the Transition Period to reflect changes to
National Grid’s corporate allocation methodologies.

(3) In the case of labor charges (whether Direct Charged or Allocated Costs), labor
will include base labor, overtime, and full labor burdens.

(4) In the case of charges for material and supplies, material handling overheads will
be added to the cost of materials and supplies in a manner consistent with current

practices.

AFFILIATE COMPANY CHARGES

In additional to the Service Companies, the Company will receive Services from certain
non-Service Company affiliates of the Seller currently providing operations support and
other services to the Company. During the Transition Period, these affiliates will charge
the Company for any Services provided hereunder based on the following principles:

(1) Direct Charges for Services whenever it is practicable to capture the actual cost
through a direct charge (e.g., direct charged labor).
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(2) In the case of labor charges from an affiliate, labor will include base labor,
overtime, and labor burdens consistent with the Seller’s current affiliate company
billing procedures. Burden rates will be set at the rates established by the Seller’s
internal accounting practices and will vary from period to period.

(3) In the case of charges for material and supplies, material handling overheads will
be added to the cost of materials and supplies in a manner consistent with current

practices.

Prior to the start of the Transition Period, the Parties will work to develop cost estimates
for each of the Services consistent with the costing methodology set forth above.
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II1. SERVICE DESCRIPTIONS

A. GENERAL PROTOCOL

Service: Correspondence, Invoices, Notices and other Communications

Detail: The Seller shall provide to the Company, on a timely basis, any
correspondence, invoices, notices or other communications
received by the Seller or its Affiliates from any third party that
relate to the Company so as to ensure that all such
correspondence, invoices or other communications are dealt with
in the ordinary course of business.

Term: 12-18 months
Fee: Allocated Costs
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B. HUMAN RESOURCES
Service: HR - 1 Payroll Services
Detail: The Seller shall provide payroll services with respect to the

Continuing Employees and any new employees of the Company
hired or retained to provide services to the Company (collectively,
“Company Employees™) in the same manner as such services were
provided prior to the Transition Period. Such services shall
include, but not be limited to, (i) maintenance of all payroll
records, (i1) the calculation and withholding of all appropriate
deductions, including the filing and payment of federal, state and
local income and payroll taxes, (ii1) the payment of workers
compensation and unemployment compensation insurance, salaries
and wages, (1v) the processing of any applicable deductions for
pension, 401(k), welfare and other fringe benefits, (v) issuing
paychecks or direct deposits for all Company Employees, (vi)
drawing from the Seller’s account any funds associated with
payroll, (vii) providing the Company with a payroll register each
time payroll is run for Company Employees, (viii) providing the
Company with a reconciliation of all payable accounts associated
with paying Company Employees on the same schedule as
reconciled prior to the Transition Period, (ix) responding to all
inquiries from Company Employees related to payroll, and (x)
issuing W-2s to Company Employees at the end of the year.

Term: Not anticipated the Company will require this Service
Fee: Allocated Costs

Seller Service TBD

Representative

Company Service | TBD

Representative
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Service: HR-2 Employee Benefits
Detail: The Seller shall provide Company Employees benefits under those

welfare benefit plans in which the Continuing Employees
participated immediately prior to the Transition Period.

With respect to 401(k) plans, the Seller shall continue to process
employee deferrals as part of the payroll function and remit such
amounts directly to the applicable benefits provider. The
Company, in consultation with the Seller, will coordinate with
such provider the calculation of employee matching contributions.

The Company shall be solely responsible for all benefit
enrollments for Company Employees after the date of this

Agreement.
Term: Not anticipated the Company will require this Service
Fee: Allocated Costs; plus cost of benefits
Seller Service Lori Santoro
Representative
Company Service | TBD
Representative
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Service: HR-3

Pension Administration

Detail:

The Seller will provide pension administration services for each of
the Continuing Employees until the asset/liability transfer of the
pension plans contemplated by the Purchase Agreement takes
place. These services include (i) commencing pension benefits for
deferred vested terminated employees, (i) payments to SERP
beneficiaries, (iii) commencing pension benefits for active
employees who may elect to terminate or retire, (iv) processing
deaths and setting up surviving spouse benefits, and (v)
maintaining pension records.

The Seller and the Company will cooperate with each other in
taking all actions necessary to effect the pension asset/liability
transfer. After the asset/liability transfer, the Seller will provide
the Company with data in the Seller’s possession to the extent
reasonably required by the Company to administer the plan
thereafter.

Term:

12 months

Fee:

Allocated Costs

Seller Service
Representative

Claude Bussieres

Company Service
Representative

Chief Financial Officer (Algonquin Power)

Service: HR-4

Labor Relations Support

Detail: The Seller will provide reasonable assistance to the Company in
the Company’s efforts to resolve any formal grievances or
arbitrations that remain unresolved as of the Transition Period or
arise thereafter but relate to events occurring before the Transition
Period, as may be reasonably requested from time to time.

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service Tom Ryan

Representative

Company Service | President (Liberty Energy)

Representative
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Service: HR-5

Staffing Support

Detail: The Seller will provide reasonable assistance to the Company in its
staffing activities for the Company in a manner consistent with the
provision of such services prior to the Transition Period.

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service TBD

Representative

Company Service | President (Liberty Energy)

Representative
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C. FINANCIAL SERVICES

ACCOUNTING SERVICES

Service: Fin -1 Financial Reporting

Detail: The Seller shall assist the Company in its preparation of monthly
financial statements for the Company on the same schedule as such
financial statements were prepared prior to the Transition Period.

Financial statements will be prepared on a basis consistent with the
existing accounting policies and procedures of the Seller and the
Company. The Company shall be solely responsible for purchase
accounting entries or income tax entries.

Accounting services by the Seller will include providing reports
from existing sub-ledgers on the following topics:

¢ Financial Accounting

¢ (Capital Accounting

The Seller shall continue to maintain records to account for the
utility plant assets of the Company, and record additions and
retirements of utility plants and to record depreciation. The Seller
shall provide the Company on a monthly basis the following
schedules and/or reports:
e Monthly reconciliation of fixed assets sub-ledger to the
balance sheet
¢ Monthly and year to date cost summary
e C(Capitalized Interest Monthly Activity
¢ ARO liability report — a report identifying monthly activity
related to asset retirement obligations

Term: Not anticipated the Company will require this Service
Fee: Allocated Costs.

Seller Service TBD

Representative

Company Service | TBD

Representative
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Service: Fin-2

Accounting Consulting

Detail: The Seller will make personnel available to respond to the
Company’s requests for accounting support, knowledge transfer
and history related to the Company’ financial statements.

Term: 6-12 months

Fee: Direct Charges

Seller Service TBD

Representative

Company Service | Director of Finance (Liberty Energy)

Representative

Service: Fin-3

Financial Training Service

Detail: The Seller will informally train the Company’s employees
assigned to perform accounting services as requested by the
Company including, training at the Seller’s offices, process
walkthroughs and explanations of business process inputs and
outputs and other related activities prior to and during month end
close.

Term: 6-12 months

Fee: Allocated Costs plus Direct Charges

Seller Service TBD

Representative

Company Service | Director of Finance (Liberty Energy)

Representative
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ACCOUNTS PAYABLE
Service: Fin-4 Accounts Payable Processes
Detail: The Seller will continue to manage the Accounts Payable (AP)
process for the Company including, but not limited to, the
following:

e Perform invoice processing, vendor maintenance reporting and
data collection, payment processing for all types of payment,
systems-related AP functions and reconciliation of AP reports;
provide such support as required for other reconciliation
functions, and provide expense report/P-card support

e Continue to keep the procurement cards, travel and expense
cards and gas cards active for use by Continuing Employees

e Utilize its AP system to manage the AP process

e Make payments from its disbursement account

¢ On a monthly basis, provide Company with details of all
disbursements for Company made by the Seller on behalf of
the Company

¢ On a monthly basis, provide Company with a report for
expenses associated with the Company including the
requisitioner’s name

e At month end, provide the Company with support for un-
invoiced receipts and agree to general ledger account

¢ Provide the Company a monthly reconciliation of the AP sub-
ledger to the general ledger, and reconcile in a timely manner
any variations

¢ On a monthly basis, provide the Company with an Open
Commitments Detail Report for all expenses associated with
the Company that have not been received on currently open
purchase orders

¢ Continue to provide any 1099 reporting and filing requirements
to the IRS. If applicable, confirmation to the Company of any
electronic file sent to the IRS, and a report listing all 1099’s for
the Company and dollar amount and copies of the 1099 reports
will be provided to the Company

¢ Provide available copies of any W-9 for vendors used by the

Company
Term: Not anticipated the Company will require this Service
Fee: Allocated Costs plus Direct Charges
Seller Service TBD
Representative
Company Service | TBD
Representative
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Service: Fin-5 Accounts Payable Consulting
Detail: The Seller will make subject matter experts available to respond to
questions from the Company regarding any AP services previously
provided by the Seller.
Term: Not anticipated the Company will require this Service
Fee: Allocated Costs plus Direct Charges
Seller Service TBD
Representative
Company Service | TBD
Representative
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TRANSITION SERVICES

TREASURY

Service: Fin-6 Cash Management

Detail: Cash payments or receipts attributable to the Company may, from
time to time, be paid to or received by the Seller or its Affiliates
(or vice versa). Examples include the following:

e Payments by a customer incorrectly identified

e Materials ordered by the Seller prior to the Transition
Period for use on the Company's capital projects

e Refunds or billings that apply to a period that includes the
Transition Period

¢ Disbursements inadvertently made on behalf of the
Company from an account of the Seller or any of its
Affiliates

The Company and the Seller will each appoint an accounting
representative charged with determining whether a payment or
receipt is rightfully attributable to the Company or the Seller. Upon
the agreement of the two accounting representatives (such
agreement not to be unreasonably withheld or delayed) the
Company and the Seller shall make the appropriate adjustments to
rectify any payment or receipt wrongfully attributed to the other
party. Payments and any adjustments will be made promptly.

If such accounting representatives cannot agree, then a meeting
will be held promptly between the Company and the Seller,
attended by parties with management authority over the disputed
matter, to attempt in good faith to negotiate a resolution of the
dispute. If that proves unsuccessful, the dispute resolution
procedure under Section 3.2(b) of the Purchase Agreement shall
control any unresolved dispute.

Term: 6-12 months

Fee: Allocated Costs plus Direct Charges

Seller Service TBD
Representative

Company Service | Director of Finance (Liberty Energy)
Representative
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TAX

Service: Fin-7 Tax Consulting Service

Detail: The Seller will make its tax and accounting personnel available to
the Company to respond to the Company’s questions regarding
pre-closing tax and accounting matters. Nothing herein shall be
construed as imposing any obligation on the Seller to provide tax
advice to the Company.
The Seller will provide informal training to the Company’s
employees assigned to perform taxation services as is reasonably
requested by the Company including, training at the Seller’s
offices, process walkthroughs and explanations of business process
inputs and outputs and any other related activities prior to and
during the applicable tax period.

Term: 6-12 months

Fee: Direct Charges

Seller Service TBD

Representative

Company Service | Director of Finance (Liberty Energy)

Representative

Service: Fin-8 Property Tax Services

Detail: The Seller will make personnel available to respond to the
Company’s property tax staff on all ad valorem tax matters
including questions regarding the preparation and submission to
state or local assessment agencies and follow up enquiries. This
may also include attendance at valuation conferences for
determination of assessed values.
The Seller will provide access to its files pertaining to previous
and current litigation on legal property tax matters.
The Seller will provide access to the Seller’s property tax
personnel for the purposes of providing guidance on the property
tax budget for the Company’s business.

Term: 6-12 months

Fee: Direct Charges

Seller Service TBD

Representative

Company Service | Director of Finance (Liberty Energy)

Representative
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MISC

Service: Fin-9 Claims Handling/Investigation

Detail: The Seller shall provide the Company with claims handling and
incident investigation support services in a manner consistent with
the provision of such services prior to the Transition Period.

Term: 6-12 months

Fee: Allocated Costs plus Direct Charges

Seller Service TBD

Representative

Company Service | Director of Finance (Liberty Energy)

Representative
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D. OPERATIONS - GRANITE STATE
MAINTENANCE & CAPITAL PROGRAMS
Service: Planned Major Maintenance
Elec Ops - 1
Detail: The Seller will make available its employees to consult with and

assist the Company with the planning and management of
significant maintenance work on major substation electrical
equipment. Specifically the Seller agrees to assist the Company
with the following activities:

Development of work scope;

Produce work plans, schedules and budgets

Define material and service requirements

Produce relevant specifications and requests for proposals

to be issued to contractors and suppliers

e Assist with negotiations and award contracts for materials
and services

e Construction and project management for the execution of
the work

e Execution of the maintenance work

e Project close-out including cost settlement, reporting and

documentation
Term: 18 months
Fee: Allocated Costs plus Direct Charges
Seller Service Jim Paterson
Representative
Company Service | Heads of Engineering/Engineering Services
Representative
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Service: Emergency Maintenance Engineering and Technical Services
Elec Ops - 2
Detail: The Seller will make available its employees to consult with and
assist the Company with technical support services for emergency
work on major substation electrical equipment. Specifically the
Seller agrees to assist the Company with the following activities:
e Assessment of equipment performance issues
e Identification and evaluation of repair options
¢ Development of repair replacement work scope
e Recommendations of materials, supplies and third party
services to effectively complete repairs or maintenance
e Provide recommendations on personnel, tools and
equipment to perform the repair
e Provide assistance with the oversight of respective staff
performing the activities
¢ Provide technical advice to address issues identified during
the execution of the work requested
Term: 18-24 months
Fee: Allocated Costs plus Direct Charges
Seller Service Marie Jordan
Representative
Company Service | Heads of Engineering/Field Operations
Representative
Service: Field Crew Dispatching and Scheduling
Elec Ops - 3
Detail: The Seller will support the dispatching and scheduling functions
for the Company’s field crews in a manner consistent with the
support provided prior to the Transition Period, including:
¢ Dispatching non-emergency Customer Meter Services
work orders
¢ Dispatching non-emergency “filler work * for trouble
workers
e Scheduling and assignment of non emergency customer
meter services work orders
¢ Continuous monitoring and optimization of daily work load
and resource needs
e Update resources for both CMS and trouble workers
¢ Dispatching and scheduling of advanced consumption and
collections work
e Call out of personnel as required for emergency situations
GSE Final 3-3-11 Page 18 of 67
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e Reporting on performance results

Term: 18-24 months
Fee: Allocated Costs plus Direct Charges
Seller Service Gary Bennett
Representative
Company Service | Heads of Engineering/Production, Dispatch & Control
Representative
Service: Electric Engineering and Design
Elec Ops - 4
Detail: The Seller will make available its employees to support the
following engineering and design functions in a manner consistent
with the provision of such services prior to the Transition Period:
e Project Engineering and Design (Field Work)
¢ Project Engineering and Design (Central Design)
e Power Quality Monitoring (in addition to simple
voltage/current monitoring performed by Design)
¢ General Engineering Supervision
¢ Underground cable testing and fault finding
Term: 18 months
Fee: Allocated Costs plus Direct Charges
Seller Service Jeremy Gagne
Representative
Company Service | Heads of Engineering/Engineering Services
Representative
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Service: Resource and Workload Planning
Elec Ops - 5
Detail: The Seller will make available its employees to support the
Company’s resource and workload planning programs in a manner
consistent with the provision of such services prior to the
Transition Period, including:
e Develop and track five-year asset management plan; assist
with asset strategy and planning recommendations
e Coordinate with local distribution management and
contract delivery management to determine job resource
allocation
¢ Coordinate, prioritize, and reprioritize the fiscal year plan
based on operational requirements, workload needs, and
investment management network strategy
recommendations
¢ Estimate mains package
e Manage Digsafe/Re-Dig permits
e Prepare 1703 Forms
¢ Work completion (casbuilt)
¢ Prepare permit applications
e Town contact (administrative)
e Assembly of work packages
¢ [Initiate work
e Update / downgrade leaks
¢ C(Create work orders
¢ Handle customer interactions with regard to schedule and
complaints
Term: 12-18 months
Fee: Allocated Costs plus Direct Charges
Seller Service Jeremy Paterson
Representative
Company Service | Head of Gas and Electric Operations
Representative
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Service: Electric Feeder, Sub-Transmission and Substation Asset Planning
Elec Ops - 6
Detail: The Seller will make available its employees to support the
Company’s Electric Feeder, Sub-Transmission and Substation
Asset Planning programs in a manner consistent with the provision
of such services prior to the Transition Period, including:
e Capacity Planning Review for feeders, transformers and
sub-T lines. Annual review & tactical studies, as needed
e Reliability Reviews for same
e Implement asset strategies for targeted feeder and
substation equipment
e Review large new load interconnections & recommend
infrastructure reinforcement
e Conduct interconnection studies for new generation
installed on distribution and sub-transmission system
EMS/PI
e Develop device control settings for feeder breakers, line
reclosers, line regulators and line capacitors
e Prepare annual regulatory reports, respond to regulatory
dockets as needed, support permitting and licensing
activities as needed
Term: 18 months
Fee: Allocated Costs plus Direct Charges
Seller Service Brian Hayduck
Representative
Company Service | Heads of Engineering/Engineering Services
Representative
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Service: Substation Maintenance Programs/Substation Engineering
Elec Ops - 7
Detail: The Seller will make available its employees to consult with
Company regarding the application of all applicable Substation
Inspection and Maintenance Programs, including:

e Provide technical support for emergency and planned
substation  equipment  maintenance, repair, and
replacement

e Support for substation construction including but not
limited to:

o Substation engineering and design
o Material specification and ordering
o Development of construction timeline
o Permitting support
o Municipal and agency support for construction
o Project management, including coordination of
different departments throughout the construction
period
Term: 18 months
Fee: Allocated Costs plus Direct Charges
Seller Service Steve Fanning
Representative
Company Service | Heads of Engineering/Engineering Services
Representative
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Service: Vegetation Management
Elec Ops - 8
Detail: The Seller will make available its employees to support the
Company’s vegetation management, strategy and planning
programs in a manner consistent with the provision of such
services prior to the Transition Period, including:
e General supervision and management of the vegetation
management program
e Assistance with the preparation of related regulatory
filings
¢ Assistance with vendor management, including oversight,
contracting and invoicing
Term: 12 months
Fee: Allocated Costs plus Direct Charges
Seller Service Jeff Carney
Representative
Company Service | Heads of Electric Operations /Forestry & Vegetation Management
Representative
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TRANSITION SERVICES

Service: Customer Meter Support
Elec Ops - 9

Detail: The Seller will make available its employees to provide customer
meter support in a manner consistent with the provision of such
services prior to the Transition Period, including:
¢ PUC-mandated meter programs
o Coordinates with vendor to create a random list of
installed meters by model to be exchanged
o Feeds list provided into Statistical Analysis
program
o Monitors test results by ANSI standards (remove
outliers and creates separate reports as required by
PUC)
o Creates year end reports to be delivered to PUC
o Follows up w/ PUC requests for additional info
e Meter reading program support
o Manage and establish metering routes
o Collect/process reads for billing
o Create read percentage and other associated reports
e Local clerical support
o Reconcile field collections receipts
Time entry
Local work dispatching
Provide information to field workers
Local productivity/meter reading reports
Coordinate customer letters, phone calls and
appointments
o Maintain complex metering files
o Maintain in service meter inventory
e Local Work Orders
o Create Daily Customer Work Orders
o Down/Up Load Work (work order system)
o Productivity Reports
o Mobile Device Support

O O O O O

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service Robert Preshong
Representative

Company Service | Head of Electrical Operations
Representative
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Service: Electric Meter Shop
Elec Ops - 10
Detail: The Seller’s Electric Meter Shop will continue to support the
Company in a manner consistent with the provision of services
prior to the Transition Period, including:
¢ Managing inventory
¢ Performing bench meter tests for:
o Customer and regulator inquiries/complaints
o Regulator-mandated testing programs
o Pre-test reinstallation meters
o Test certain percentage of new meters
¢ Programming electronic meters
¢ Providing general tech support re meter application
® Processing meters for reuse in field after remove or
exchange
Term: 18-24 months
Fee: Allocated Costs plus Direct Charges
Seller Service Tracey Mini
Representative
Company Service | Heads of Operations/CMS
Representative
Service: Electric Lab (testing and calibration of tools, equipment, and PPE)
Elec Ops - 11
Detail: The Seller’s Electric Lab will continue to support the Company in
a manner consistent with the provision of services prior to the
Transition Period, including:
¢ Live Line and Hotstick Tool Testing
e Rubber Goods Testing
¢ Bucket and Boom Dielectric Testing
¢ Instrument Calibration
Term: 12-18 months
Fee: Allocated Costs plus Direct Charges
Seller Service Joe Sierra
Representative
Company Service | Head of Electric Operations
Representative
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Service: Infrared (IR) Testing
Elec Ops - 12
Detail: The Seller will make available its employees to support the
Company’s IR testing programs in a manner consistent with the
provision of such services prior to the Transition Period, including
IR testing for distribution feeders, subtransmission lines (23kV
only) and substations.
Term: 12 months
Fee: Allocated Costs plus Direct Charges
Seller Service Norm Charpentier
Representative
Company Service | Head of Electric Operations
Representative
Service: Mapping & Records
Elec Ops - 13
Detail: The Seller will provide GIS/mapping and records services in
support of the Company’s operations in a manner consistent with
the support provided prior to the Transition Period, including:
e GIS Map updates (non design jobs)
e [S400 updates and changes
e RCC CAD Print update/create for Distribution Feeders
¢ PowerOn (Outage Management System) updates/changes
e Update/Convert existing paper maps to CAD/GIS
e Large Project Map creation
e Municipal/Regulatory Map Requests (petitions, etc.)
e FEasement drawings
Term: 12-18 months
Fee: Allocated Costs plus Direct Charges
Seller Service Michael Yarbourough
Representative
Company Service | Heads of Engineering/Mapping & GIS
Representative
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Service: Relay and Protection
Elec Ops - 14
Detail: The Seller will support the relay and protection functions for the
Company in a manner consistent with the support provided prior to
the Transition Period, including:
¢ Routine maintenance (6 yr schedule); test protective relays;
measure current, voltage, and phase angles; AC/DC testing
for tripping, reclosing
¢ Emergency troubleshooting
e Setting changes on breakers/reclosers
Term: 12-18 months
Fee: Allocated Costs plus Direct Charges
Seller Service Mark Peterson
Representative
Company Service | Heads of Engineering/Engineering Services
Representative
Service: Codes and Standards
Elec Ops - 15
Detail: The Seller will make available its employees to support the
Company’s Codes and Standards functions in a manner consistent
with the provision of such services prior to the Transition Period:
e Develop, manage, maintain and issue Operating &
Maintenance (O&M) and Emergency manuals and
procedures
e Monitor applicable regulations to ensure timely updates of
manuals and procedures
¢ Maintain standards and policies to ensure that all activities
comply with state and federal regulations
¢ Coordinate ongoing communication of updates to codes &
standards (e.g., construction codes) from third-party
sources
Term: 12 months
Fee: Allocated Costs plus Direct Charges
Seller Service Girard Purdy
Representative
Company Service | Heads of Engineering/Compliance & Quality
Representative
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MUTUAL ASSISTANCE & BUSINESS CONTINUITY

Service: Mutual Assistance
Elec Ops - 16
Detail: The Seller will cause its Affiliates to provide emergency storm

maintenance and restoration assistance to the Company in a
manner consistent with the provision of such services prior to the
Transition Period, and subject to any legal or regulatory
restrictions applicable to the provision of such services.

Term: 18-24 months

Fee: Allocated Costs plus Direct Charges
Seller Service Marie Jordon

Representative

Company Service | Head of Electric Operations
Representative
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Service: Business Continuity Support and Emergency Logistics
Elec Ops - 17
Detail: The Seller will cause its Affiliates to provide the Company with
business continuity and emergency logistical support in a manner
consistent with the provision of such services prior to the
Transition Period, including:
e [T support for business continuation
e Storm response logistical coordination
e Storm Room operations
e Restoration planning and training
¢ Maintain Emergency Response Plans and file annually with
regulators
¢ Maintain restoration assignment lists
¢ Coordinate Mutual Assistance
¢ Provide assistance for storm outside crew coordination and
invoicing
Term:
Fee: Allocated Costs plus Direct Charges
Seller Service D. Deaultels/A. Barresi
Representative
Company Service | Heads of Engineering/Compliance & Quality
Representative
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ENERGY SOLUTIONS DELIVERY & EFFICIENCY

gervice:
ESD&E -1

Energy Efficiency Programs

Detail:

The Seller will support the Company’s energy efficiency programs
in a manner consistent with the operation of such programs prior to
the Transition Period. Specifically, to the extent not currently
provided by the Company, the Seller agrees to assist the Company
with the following activities:

Key Account Executives will provide large commercial
customers (>750kw) with energy efficiency products and
programs

Commercial Energy Consultants will assist customers
between 750 and 200kwh with energy efficiency products
and programs

Technical reps will support account executives with
technical support for customer products, conservation
education and market transformation programs

Energy efficiency analysts will assist with managing rebate
and DSM programs.

File regulatory filings and reports such as Energy
Efficiency Plan, Shareholder Incentive year-end Report,
and quarterly reports. Collaborate with other Utilities and
interested parties quarterly

Evaluate energy efficiency programs and update savings
for program. Manage evaluation studies. Coordinate with
procurement for studies.

Implementation of programs. 16 residential, low-income,
and commercial programs run in conjunction with lead
vendors. Coordinate with procurement to competitively
select lead vendors. Manage lead vendors and program
spending and marketing.

Planning, Performance, and Financial Support — Monthly
update of spending and savings

Term:

12 months

Fee:

Allocated Costs

Seller Service
Representative

TBD

Company Service
Representative

Head of Sales & Marketing
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TRANSITION SERVICES
Service: Sales/Support for Commercial, Industrial and Municipal
ESD&E -2 Customers
Detail: The Seller will support the Company’s sales and other programs

with respect to commercial, industrial and municipal customers.
Specifically, to the Seller and its Affiliates support such programs
prior to the Transition Period, Seller agrees to assist the Company
with the following activities:

¢ Municipal street lighting programs

¢ Planned outage support

e Municipal relations

e Managed billing and billing disputes

¢ Complex metering support

Term: 12 months

Fee: Allocated Costs

Seller Service TBD

Representative

Company Service | Head of Sales & Marketing
Representative
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ENERGY CONTROL & SUPPLY

Service:
Energy Supply - 1

Electric Network Control

Detail:

The Seller will provider electric network system control,
monitoring and management services in a manner consistent with
the support provided prior to the Transition Period, including use
of any electric network control dispatch systems used by the
Company prior to the Transition Period. Specifically, to the extent
not currently provided by the Company, the Seller agrees to assist
the Company with the following activities:

e Electric System Operations - operate and manage electric
system to meet load needs, respond to abnormal operating
conditions, manage system alarms

e Manage system operating procedures

e Sub-transmission Switching (Planned)

¢ Distribution Circuits Switching (Planned)

e Storm Dispatch

e Storm Switching Restoration and Repair

¢ Off-Hour Crew Call out

Term: 12-24 months

Fee: Allocated Costs

Seller Service Mike Gallagher

Representative

Company Service | Heads of Engineering/Production, Dispatch & Control
Representative

Service: Electric Load Forecasting

Energy Supply - 2

Detail:

The Seller will make available its employees to support Load
Forecasting on behalf of the Company in a manner consistent with
the provision of such services prior to the Transition Period,
including:

Compliance and Regulatory Support

e Develop, prepare and submit electric demand and energy
forecasts and customer requirements forecasts that support
electric rate recovery filings and integrated resource plans

e Represent the Company in regulatory proceedings (e.g. bi-
annual Integrated Resource Planning dockets) through
written filings, data responses and testimony.

e Jegal interface. Coordinate with legal counsel on the
submission and litigation of regulatory filings.
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e Regulatory/Pricing Interface. Coordinate with in-house
regulatory staff and external consultants on the submission
and litigation of electric rate recovery filings, and other
filings as required (e.g., semi-annual Default Service
recovery filings and bi-annual avoided cost studies that
support energy efficiency program design).

e External Interface. Represent the Company on ISO-New
England load forecasting committee to ensure that
Company and ISO projections are consistent and that the
best interests of the Company and its customers are
represented on regional planning issues.

Internal Budgeting and Planning Support. Provide a dedicated
group of analysts to model and forecast electric demand and
customer requirements in support of the Company's revenue
forecasting and budgeting function and the transmission and
distribution system planning functions. Modeling and forecasting,
including the following activities:

e Data base management - obtain all internal and external
data, and maintain the appropriate data bases used in the
analysis and effort to build the forecast models.

e Model Development - build the statistical models that are
used to forecast electric demand & energy by customer
class and rate class and customer requirements for the
system as a whole.

e Data analysis - analyze the results of the demand forecasts
and customer requirements forecasts against actual
performance to test the accuracy of the models and the
forecast methodologies.

e Internal Interface — provide timely peak day customer
requirements forecasts to transmission & distribution
system planning so they can prepare system plans and
capital budgets that meet current demand and projected
growth. Provide timely customer requirements forecast to
electric supply procurement so they can contract for needed
bundled customer supply; respond to internal inquiries for
data and ad hoc analysis on historical data and forecasts in
support of various departments (e.g., Energy Efficiency,
Electric Rates & Pricing, Electric Revenue Forecasting).

Term: 18-24 months
Fee: Allocated Costs
Seller Service Margaret Janzen
Representative

GSE Final 3-3-11 Page 33 of 67



National Grid/Liberty Energy

Docket No.
SCHEDULE A i)(;lnet Zztgllc(;r;ers Attachment 11
TRANSITION SERVICES °

Company Service | Head of Energy Procurement/VP, Energy Procurement & Supply
Representative (Liberty Energy)

Service: Energy Procurement Services
Energy Supply - 3
Detail: The Seller shall ensure that those resources and systems provided

by the Seller in support of the Company's business as of the
commencement of the Transition Period are maintained and
available for use by the Company in connection with the
performance of required energy procurement services. This shall
include any computer systems, third-party information services
and critical software applications.

These services, at the request and direction of the Company, shall
include:

¢ Procurement of load following power (ie., Full
Requirements Service) via quarterly RFPs to accommodate
Default Service (DS) load per regulatory requirements

e Negotiate Master Power Agreements with Full
Requirement Service suppliers.

¢ Procurement of Renewable Energy Certificates (RECs) (via
RFPs and brokers) to satisfy the Renewable Portfolio
Standards (RPS) per regulatory requirements

e Negotiate Certificate Purchase Agreements with the REC
suppliers.

e Assist the Rates department in the development of
quarterly retail rate filings incorporating the quarterly DS
procurements and estimated REC market prices; support
rate proceedings

¢ Provide REC transactions to Rates department to include in
annual reconciliation.

e Support rulemaking process to create environmental
disclosure labels for Default Service supply.

® Prepare and submit annual RPS compliance report (every
July 1%).

e Participate in rulemaking process for the current Greenup
program.  Electric Supply manages the inventory of
GreenUp RECs in the program and includes these RECs in
the annual compliance filing.

e Manage REC inventory through the ISO-NE Generation
Information System (GIS)

e Work with Back Office to verify invoices for Default
Service and REC transactions. For RECs, verify delivery
of RECs via GIS.

GSE Final 3-3-11 Page 34 of 67



National Grid/Liberty Energy

Docket No.
SCHEDULE A i)(;gl; Z;:tgllc(;r;ers Attachment 11
TRANSITION SERVICES
Term: 18-24 months
Fee: Allocated Costs
Seller Service Margaret Janzen
Representative
Company Service | Director of Energy Procurement/VP, Energy Procurement &
Representative Supply (Liberty Energy)
Service: Energy Procurement Consulting

Energy Supply - 4

Detail:

The Seller shall make available to the Company its personnel
involved in energy procurement for reasonable consultation
services on behalf of the Company.

The Seller shall also provide informal training to employees of the
Company with respect to any of the energy procurement services
described in this section, to the extent reasonably requested.

Term: 18-24 months

Fee: Direct Charges

Seller Service Margaret Janzen

Representative

Company Service | Head of Energy Procurement/VP, Energy Procurement & Supply
Representative (Liberty Energy)

Service: Distributed Generation Services

Energy Supply - 5

Detail:

The Seller will make available its employees to support Distributed
Generation Services on behalf of the Company in a manner
consistent with the provision of such services prior to the
Transition Period, including:

¢ Manage interconnection of customer owned distributed
generation systems 100 kW and under, in accordance with
regulatory requirements

¢ Maintain New Hampshire’s interconnection requirements
and related links on external corporate website.

e Train Customer Service Representatives to respond to
customer inquiries about interconnecting distributed
generation, tariff rates, timelines, etc.

e Prepare periodic filings and reports as required by New
Hampshire and Federal regulators.

e Assure Company tariffs are up to date with all regulatory
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requirements  pertaining to DG  interconnection
requirements

e Develop internal corporate procedures for handling DG
interconnections in a consistent manner

e Develop and maintain Corporate service standards and
interconnection standards that are consistent

¢ Participate in utilities working groups to come up with best
practices and revise DG standards to be uniformed in

territory/state
Term: 18-24 months
Fee: Allocated Costs plus Direct Charges
Seller Service Margaret Janzen
Representative
Company Service | Heads of Energy Procurement/Engineering
Representative
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PROJECT MANAGEMENT

Service:
Project Mgt - 1

Project Management Services

Detail:

The Seller will provide project management services required to
complete the current projects of the Company. Specifically the
services may include, as directed by the Company, the following
functions:

e design engineering
material procurement, requisitions and expediting
regulatory applications, permits (federal, state and local)
environmental management coordination
construction management and safety coordination
project administration and accounting coordination
cost management and reporting
project close-out activities
project filing and records and document management

Term: 18-24 months

Fee: Allocated Costs plus Direct Charges
Seller Service TBD

Representative

Company Service | Head of Gas and Electric Operations
Representative

Service: Cost Management Access

Project Mgt - 2

Detail:

The Seller will provide the Company capital project and O&M
cost data for the Company, as captured and reported by the Seller
in its existing systems and provide and make its employees
available to respond to the Company’s questions related to such
cost data.

Term: 12 months

Fee: Allocated Costs.

Seller Service TBD

Representative

Company Service | Director of Finance & Admin (Liberty Energy)

Representative
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HEALTH, TRAINING, SAFETY & ENVIRONMENT, REGULATORY
MONITORING AND COMPLIANCE

Service: Health Safety & Environment (HS&E), Regulatory Monitoring,
HS&E -1 Reporting, Compliance and Training
Detail: The Seller will work with the Company to develop and implement

safety and health policies, programs and training that comply with
governmental regulations.

The Seller will prepare, for the Company’s review and approval,
required local, state, and federal reports related to the Company’s
HS&E, regulatory and compliance requirements. Upon the
Company’s review and approval, the Seller shall file such reports
to all federal, state, and local regulatory agencies with jurisdiction
over its business.

The Seller will make its personnel available to the Company to
respond to questions regarding federal, state, and local and
regulatory HS&E issues applicable to the Company and its
business. The Seller will provide informal training to the
Company’s employees responsible for such HS&E related report
filings including, training at the Seller’s offices, process
walkthroughs and explanations of business process inputs and
outputs and any other related activities prior to and during the
applicable reporting period.

The Seller will coordinate with Seller’s training group to create
and deliver employee training programs that meet regulatory

requirements.
Term: 12 months; as needed
Fee: Allocated Costs plus Direct Charges
Seller Service See Representatives for specific Services below

Representative

Company Service | Director of Environment, Health, Safety, & Security
Representative
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Service: Health and Safety Field Support
HS&E -2
Detail: The Seller will assist the Company with its management of health

and safety issues in the field, including:

Support line management in the development and implementation
of programs and initiatives aimed at incident prevention and
performance improvements.

Support the Company in addressing emerging issues, such as
Process Safety.

Assist the Company in developing and implementing programs for
monitoring safety performance in the field through safety
observations; responding to incidents and participating on incident
analysis teams.

Work with Company to deliver safety information throughout the
Company, addressing routine and time-critical safety information.

Term: 12 months

Fee: Allocated Costs plus Direct Charges
Seller Service John Weagraff

Representative

Company Service | Director of Environment, Health, Safety, & Security
Representative
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Service: Technical Training
HS&E -3
Detail: The Seller, through its Learning & Development organization, will

provide technical training services for the Company’s field
personnel, in support of the Company consistent with the support
provided prior to the Transition Period, including:

¢ New hire job training

¢ Equipment training

¢ Operator Qualifications training

¢ Annual Expert Training

The Seller will also support Company training programs for
environmental operating procedures as required for regulatory
compliance, including preparation of training materials and
training individuals to maintain compliance with SPCC and
RCRA/Universal Waste training requirements.

The Seller will administer the medical screening programs under
DOT and OSHA, including Fitness for Duty and the Drug and
Alcohol Programs. Assist Company to file with the relevant
regulatory agencies any required documents under those programs.

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service Stephanie Shepard for health-related training
Representative Mary Casey for environmental-related training

TBD for operations training.

Company Service | HR Director
Representative
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Service: Environmental Compliance

HS&E -4

Detail: The Seller will make its personnel available to the Company to
respond to questions regarding environmental data, systems,
historical and location specific information, and records relevant to
the Company's business. This includes, but is not limited to, air
emissions, site investigation and remediation, pollutant discharge
elimination system, petroleum and chemical storage, waste, and
permitting.
The Seller will make available existing environmental staff and
subject matter experts to the Company for consultation on
environmental planning and management issues related to the
Company.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service Mary Casey

Representative

Company Service | Director of Environment, Health, Safety, & Security

Representative

Service: Environmental Field Support

HS&E -5

Detail: The Seller will continue to support line management in
environmental management, including site investigations, solid and
hazardous waste management, water and wetlands protection,
permit application and compliance, recycling, asbestos-in-soil
issues, and pollution prevention.
As reasonably requested, the Seller will assist Company with site
visits to the operating facilities and major construction projects to
evaluate compliance with various environmental requirements.

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service Mary Casey

Representative

Company Service | Director of Environment, Health, Safety, & Security

Representative
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Service: Spill Control/Response

HS&E -6

Detail: The Seller will assist the Company to maintain Spill Prevention
Control and Countermeasures (SPCC) and other spill contingency
plans; manage spill and incident response for the Company.

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service Mary Casey

Representative

Company Service | Director of Environment, Health, Safety, & Security

Representative

Service: Environmental Regulatory Support and Consultation

HS&E -7

Detail: The Seller will provide reasonable assistance to the Company in
connection with any environmental regulatory proceeding pending
as of the commencement of the Transition Period, including
making personnel available for assistance on such proceeding and
assisting with the preparation of required filings.
Assist Company with Environmental Compliance Assurance
Program (ECAP) in a manner consistent with the provision of such
services prior to the Transition Period.

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service Mary Casey

Representative

Company Service | Director of Environment, Health, Safety, & Security

Representative

GSE Final 3-3-11 Page 42 of 67




National Grid/Liberty Energy

Docket No.
SCHEDULE A i)(;inet ls)gtgli(;r;ers Attachment 11
TRANSITION SERVICES

Service: Licenses, Permits and Orders

HS&E -8

Detail: At the Company’s request, the Seller will provide the Company
with assistance relative to the Company’s compliance with existing
licenses, permits and orders.
The Seller will provide support to the Company’s representatives
to complete the transfer of any required operating licenses, permits
and orders for the Company's business, and continue to support
permitting and licensing activities required by the Company related
to existing operations (including licensing and permitting for
capital projects of the Company).
The Company shall be responsible for compliance with all
licenses, permits and orders for the Company's business.

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service Mary Casey

Representative

Company Service | Director of Environment, Health, Safety, & Security

Representative
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SECURITY

Service: Site Security Services
Security - 1

Detail: The Seller shall support the continued operations of the Company's
business under existing security clearance systems and procedures
including, but not limited to, the restriction of access to Company
facilities to authorized individuals, maintaining infrastructure
support for video security and card key access. To the extent
possible, the Seller will provide site monitoring for Company
facilities consistent with the support provided prior to the
Transition Period.

Security services shall include the provision of the following
activities:
¢ Provide security control, monitor and log services for the
Company’s three NERC sites and 13 electric substations
¢ Coordinate security communication and response services
¢ Perform annual critical-site vulnerability assessments
e Manage contract guard service agreements
e Provide regulatory guidance with respect to latest FERC,
NERC, PHSMA and other security regulations
e Manage, update and issue security services manuals and
other written security procedures
¢ Provide training and certifications, as needed

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service Charles Henderson
Representative

Company Service | Director of Environment, Health, Safety, & Security
Representative
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Service: Security Consulting

Security - 2

Detail: The Seller shall provide site security consulting services for the
Company's business, including consultation with regarding
existing site security systems and procedures. The Seller shall
review with Company all systems, policies and procedures the
Seller has implemented for NERC CIP compliance.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service Charles Henderson

Representative

Company Service | Director of Environment, Health, Safety, & Security

Representative
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SUPPLY CHAIN AND INVENTORY MANAGEMENT

Service: Supply Chain Management
Supply - 1
Detail: The Seller will provide supply chain contract administration
support to the Company including, but not limited to, the issuance
and execution of new contracts and renewals, as approved by, and
in the name of, the Company. The Company shall identify those
individuals authorized to approve contracts and renewals on behalf
of the Company.
Term: 12-24 months
Fee: Allocated Costs plus Direct Charges
Seller Service Ross Turrini
Representative
Company Service | Plant Operations Controller
Representative
Service: Materials Management System Support
Supply - 2
Detail: The Seller will make its materials management personnel available
to the Company to jointly complete any targeted stock count of
inventory, as requested by the Company (the scope of which shall
be mutually agreed to by the Parties after the commencement of
the Transition Period).
Additionally, to the extent not currently provided by the Company,
the Seller agrees to assist the Company with the following
activities:
e Manage the Company’s inventory control system
e Manage stock at the Sutton facility
e Advise as to environmental waste management issues
e Provide for timely and adequate delivery of stock to
operating yards
Term: 12-24 months
Fee: Allocated Costs plus Direct Charges
Seller Service Ross Turrini
Representative
Company Service | Plant Operations Controller
Representative
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Service: Supplier Contracts

Supply - 3

Detail: The Seller will provide assistance to the Company in its efforts to
procure the continued performance by the counterparties under the
Seller’s existing critical supplier contracts pursuant to which
services have been provided to the Company and which services
are considered key to the continuity and risk management of its
business. For any supplier contracts that provide goods and
services or are otherwise used in the support or maintenance of the
Company and other facilities operated by the Seller or any of its
Affiliates, the Seller agrees to employ commercially reasonable
efforts to maintain in effect all such supplier contracts during the
Transition Period.

Term: 12-24 months

Fee: Allocated Costs plus Direct Charges

Seller Service Ross Turrini

Representative

Company Service | Plant Operations Controller

Representative

Service: Access to Seller Warehouses

Supply - 4

Detail: The materials, parts and equipment relating to the Company's
business currently stored at the Seller’s warehouse facilities will
remain at those sites until such time as they can be relocated to an
alternate site at the Seller's cost and expense. Such items shall be
stored in a manner consistent with the Company’s practices prior
to the Transition Period. Storage (and ultimate removal) of stored
items shall be done in a manner that will not interfere with the
Seller's normal business operations; and the Company shall be
responsible for all insurance and risk of loss for any stored items.

Term: 12-24 months

Fee: Allocated Costs.

Seller Service Ross Turrini

Representative

Company Service | Plant Operations Controller

Representative
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Service: Fleet Services
Supply - 5
Detail: The Seller will perform activities related to purchasing, leasing
and maintaining vehicles on behalf of the Company. Specifically,
to the extent not currently provided by the Company, the Seller
agrees to assist the Company with the following activities:
e Large truck repair and preventative maintenance
¢ Roadside assistance
¢ Emergency repair (in shop)
¢ Management of fuel procurement program
Term: 12-18 months
Fee: Allocated Costs plus Direct Charges
Seller Service Bill Hillbrunner
Representative
Company Service | Plant Operations Controller
Representative
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Service: Call Center Operations
CustomerSve - 1
Detail: Seller’s call center shall continue to process calls for the Company

in substantially the same manner as prior to the Transition Period,
until such time as the Company can transition Company calls to an
alternate call center.

The Company will be responsible for any training of customer call
representatives required to handle the Company's calls; provided,
however, calls must be handled in a manner generally consistent
with the prior practices of the Company during the 12-month
period prior to the Transition Period, subject to any changes
requested by the Company that are reasonable or required by
applicable Law. Training of customer call representatives shall
take place in coordination with Seller’s training area in a manner
consistent with past practices.

During the Transition Period, the Seller will continue to manage
the call center in a manner consistent with past business practices.

All hours of operation and staffing levels are to remain the same as
they do currently, including the recruitment of agents to cope with
peak periods of call activity.

Term: 12-18 months

Fee: Allocated Costs

Seller Service Nancy Cianflone

Representative

Company Service | Director of Customer Service/Bob Wood
Representative
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Service:
CustomerSve - 2

Meter Reading, Billing and Payment Processing

Detail:

The Seller will maintain customer meter reading and billing
programs on behalf of the Company, including reading customer
meters and issuing customer bills.

The form and content of customer bills shall be generally
consistent with the format used prior to the Transition Period.

The Seller will continue to process customer payments on behalf
of Company customers in a manner consistent with past practices.

Term: 12-18 months

Fee: Allocated Costs

Seller Service TBD

Representative

Company Service | Director of Customer Service/Bob Wood
Representative

Service: Collections Process Support

CustomerSve - 3

Detail:

Administration of customer collections program on behalf of the
Company.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service TBD

Representative

Company Service | Director of Customer Service/Bob Wood

Representative
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Service:
CustomerSve - 4

New Business Administration

Detail:

The Seller will provide support for the Company’s new business
programs consistent with the support provided prior to the
Transition Period, including the provision of all support services
required to ensure proper handling of new customer process (from
lead to placement of meter and establishment of billing account).

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service Lisa Hurley

Representative

Company Service | Director of Customer Service/ Bob Wood / Sales & Marketing
Representative Director

Service: Revenue Protection/Diversion & Investigation

CustomerSve - 5

Detail:

The Seller will provide support for the Company’s revenue
protection/diversion programs consistent with the support provided
prior to the Transition Period, including required investigation of
such matters, as requested.

Term: 12 months

Fee: Allocated Costs plus Direct Charges
Seller Service TBD

Representative

Company Service | Director of Customer Service/ Bob Wood
Representative

Service: Customer Data Migration

CustomerSve - 6

Detail:

The Seller will work with the Company to transfer, where
appropriate, customer billing and other data required in connection
with the operation of the Company's business.

Term: 12 months

Fee: Allocated Costs

Seller Service TBD

Representative

Company Service | Director of Customer Service/ Bob Wood/ David Orsmby
Representative
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F. REGULATORY SUPPORT

Service: Regulatory Support - General
Reg -1

Detail: The Seller will provide regulatory support services consistent with
the support provided to the Company prior to the Transition
Period, including: (i) tariff development, maintenance,
administration and enforcement, (i1) regulatory monitoring and
(ii1) consulting/training generally on regulatory issues. The
Seller's responsibilities shall also include supporting the Company
in proceedings before the NHPUC or such other regulatory or
governmental entities (as the Parties may mutually agree), and any
working groups or committee meetings.

The Seller’s regulatory representatives shall participate on
conference calls and at meetings with regulators and shall, upon
request, prepare written summaries of the Company’s positions
with respect to various NHPUC issues. The Seller’s regulatory
personnel shall coordinate with the Company with regard to the
positions to be taken and the decisions and/or votes to be made on
behalf the Company.

The Seller and the Company shall each designate a coordinator for
the regulatory support services, who shall act as principal points of
contact for any matters regarding the Seller's regulatory
representation of the Company.

The Seller and the Company representatives shall at all times
comply with the requirements of the NHPUC Standard of Conduct
and Code of Conduct, as in effect from time to time. Any Seller
employee representing the Company in any regulatory meeting or
proceeding shall clearly identify themselves as representatives of
the Company. The Seller’s employees providing regulatory
support shall take such action as may be necessary or appropriate
from time to time in order to avoid actual or apparent conflicts of
interest.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service Mary Coleman
Representative

Company Service | Director Gov’t, Regulatory, & Community Relations/ Manager,
Representative Financial Planning & Analysis (Liberty Energy)
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Service: Regulatory Reporting
Reg - 2

Detail: The Seller will make its personnel reasonably available to provide
consulting services, at the Company’s request, in support of all
operational report filings of the Company required by any local,
state, and federal governmental authorities, including, but not
limited, to:

¢ Annual Report to the State of New Hampshire Public
Utilities Commission (Annual)

e Rate of Return Calculation (Quarterly)

¢ GSE Annual Rate Reconciliation Filings

¢ Reliability Enhancement Plan/Vegetation Management

Plan Annual Reconciliation

Annual Storm Fund Report

Annual Earnings Report

CTA Filing

Exogenous Events Filing

Monthly EAP Report

Quarterly Default Service Rate Filings

Term: 12 months

Fee: Allocated Costs plus Direct Charges

Seller Service TBD
Representative

Company Service | Director Gov’t, Regulatory, & Community Relations/ Manager,
Representative Financial Planning & Analysis (Liberty Energy)
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G. RECORDS MANAGEMENT
Service: Identification of Books and Records
Records - 1
Detail: The Seller will develop and provide the Company with a list and

location of books and records and other documents, manuals,
contracts, materials or files (original or copies) related to the
Company or its business, including those described for each area
listed in Table 2 below, to the extent in the possession, custody or
control of the Seller.

Term: 12 months

Fee: Allocated Costs
Seller Service TBD
Representative

Company Service | President, Granite State Electric & President, EnergyNorth
Representative

TABLE 2

Accounting Related to the general accounting functions, plant accounting,
operations accounting, revenue accounting, ledgers,
reconciliation's, trial balances, journal vouchers, invoices,
receivables, banking and general ledger.

Administration Related to general administrative activities and daily office
operations including associations, meetings, committees, records
management (retention schedule, policy & program,
classification system, destruction certificates), building and office
maintenance, information systems (hardware, software,
telecommunications), mail, and printing.

Business Related to the development of new business with respect to the
Development & Company, including economic evaluations, forecasting, market
Research research and analysis.

Corporate Related to the overall corporate concerns of the Company, such

as Board of Directors activities, shares and shareholders,
incorporation, organization, trademarks, insurance, and quality
improvement, joint ventures, risk management.

Engineering & Related to the design, planning, scheduling and construction
Construction functions relating to facilities, standards, construction orders,
quality assurance, drafting, cost estimating and surveys, facility
drawings (CAD files, issued for construction, legal plans).

Energy Management | Related to managing and tracking energy flows and storage,
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tracking, balancing and pricing information as a result of
commodity supply and demand.

Environment Related to environmental programs, environmental and socio-
economic impact assessment, environmental audits,
environmental compliance, waste materials management, noise
control, air emissions, land issues, and payments.

Finance Related to the budget, financial statements, taxation, treasury,

hedging, and investments.

Human Resources

Related to human resource activities, issues related to payroll
files, benefits, pension, employee savings plan, and operational
training programs and records.

Legal Related to contract administration, contracts and agreements such
as construction and service contracts, power purchase
agreements, litigation, precedents, and opinions.

Marketing Related to the marketing, pricing and selling of power to

customers, including market research and development,
marketing analysis and customer information. Records also
include, but are not limited to, sales and transportation contracts,
confirmations, nucleus system reports/output, ISDA agreements
and confirmations, fuel oil supply, storage, and delivery
information, counterparty risk files, financial assurances issued
and held, contracts for trading system / pricing service providers,
broker contracts, insurance policies, credit insurance policies,
weather data, and transmission of power data.

Materials &

Related to the procurement and maintenance of equipment

Equipment supplies, services and fixed assets for facilities, purchase orders,

Management bid analysis, inventories, retirements, vehicles and aircraft.

Operations Related to the operation and maintenance of facilities, failures,
repairs, and operating practice.

Regulatory Related to regulatory requirements, decisions, orders and
hearings for state/federal/county agencies.

Safety Related to employee and workplace safety, vehicle safety, safety
awards, fire safety, first aid, safety training, incidents, and
accident reporting.

Transportation Related to the transportation of energy through the system both
for domestic and export consumption, contract negotiations,
pricing, and customer information.

Supply Chain Related to supply chain management, contracts, purchase orders
and other related documents.

Taxation Related to the preparation all tax returns and filings, and the

management of real and personal property tax matters.
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Service: Separation and Transfer of Books and Records
Records - 2

Detail: The Seller will identify all books, records, data, information,
books, records, manuals, contracts, materials, files and other
documents related to the Company that are co-mingled with the
Seller’s records. The Seller will separate all co-mingled records
and deliver all such records to the Company.

During the Transition Period and in connection with the
performance of the Services under this Agreement, the Seller will
continue to provide all data, information, books, records, manuals,
contracts, materials, files and other documents (original or copies)
related to the Company or its business to the Company that it
stores, reports, captures or obtains through its operations or
systems.

The Seller will provide all data and information extracts in the
format in which such data and information is currently generated
electronically (i.e. native electronic format).

The Seller will provide, in a timely manner, financial system
archive data. The data, provided in a format agreed upon by the
Company and the Seller, shall include information from the
Transition Period until the transition of the systems is completed
as well as transactional information for the life of assets.

Term: 12 months

Fee: Allocated Costs

Seller Service TBD
Representative

Company Service | Director of Finance & Admin (Liberty Energy)/ Mary Lou
Representative MacDonald
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H. IT TRANSITION SERVICES

The IT Transition Services capture the ongoing support of existing applications and
infrastructure used by the Seller to support the Company. The term for each Service is
based on the anticipated time required by Company to assume responsibility for such IT
Transition Services. The Parties agree that these dates represent the outside date for such
Services, and that the Company will endeavor to migrate to its own systems as soon as
reasonably possible.

The Company acknowledges that the Seller is in the process of transitioning certain IT
applications, including applications used to provide Services hereunder, and that such
transition may occur during the Transition Period. Accordingly, it is understood and
agreed that certain Services may be transitioned to new applications during the Transition
Period. The timing of any IT application transition may be subject to change at the
Seller’s sole discretion. Once the Seller completes the transition to any new application,
the Seller will not be required to maintain the legacy application for use by the Company.
The Parties will work together to minimize the impact of any such transition on the
Company.

All IT Transition Services described herein will be subject to any licensing restrictions
imposed on the Seller under its hardware, software, telecommunications and other vendor

agreements.

Any data extracts provided to the Company by the Seller hereunder shall be in the native
format or as otherwise agreed to by the Parties.

The Company agrees to abide by all of the Seller’s cyber-security policies applicable to
its receipt of the Services.
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Service: IT - 1 Business Application Services
Detail: The Seller shall provide support for the critical commercial and

corporate business system applications currently used by the
Company, including the support of business logic, application
code, and any other necessary interfaces or components required to
provide continued business functionality:

e Back Office Systems. Support for back office applications,
including: Accounting, Finance, Budgeting and Human
Resources. The Seller will provide the Company with data
extracts from its Back Office systems.

¢ Front Office Systems. Support for the front office systems,
including: Asset Management, GIS, Work Management,
Field Operations, Meter Data Systems, Project
Management.

e Customer Systems. Support for the two customers systems
in use in New Hampshire; CSS — Granite State Electric and
CRIS - Energy North Gas.

e Other Systems. Support for the “specialized” systems used
by the Seller that support the Company’s assets, including:
CADD, Business Intelligence, specialized Business &
Engineering applications.

e Current and Archived Files. Support for extracting
information and data relating to the operations of the
Company from the Seller’s electronic, including: File
Server Files/Folders, SharePoint Files, Documentum Files.

Where appropriate, the Seller will operate the above-described
systems in parallel during the Transition Period to allow the
Company to migrate functions and data to comparable systems
dedicated to the Company.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges
Seller Service James Ryder

Representative

Company Service | Manager, IT (Liberty Energy)/ IS Manager
Representative
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Service: IT - 2

Collaboration Services (E-Mail)

Detail: Email services for Company Employees will be transitioned as of
the commencement of the Transition Period.

e The Seller shall provide the data exports of email services
in an archive accessible format for certain key employees
only on or within days after closing

e Additional service will be required from the Seller to
enable (i) email auto-response to address email change
information and (ii) routing of automated application
system messages to the Company, in each case during
Transition Period.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges
Seller Service James Ryder

Representative

Company Service | Manager, IT (Liberty Energy)/ IS Manager
Representative

Service: IT - 3

Data Centers

Detail: The Seller will provide ongoing centralized data center support for
the computing infrastructure needed to run the Seller shared
application systems used by the Company.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service James Ryder

Representative

Company Service | Manager, IT (Liberty Energy)/ IS Manager

Representative
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Service: IT - 4

Client Services

Detail: The Seller shall continue to provide its existing desktop support
for company-supported hardware and software products including:
e Installation of software packages, computer setup, virus
control, and coordination for network and hardware
support
e Continued help desk services via telephone or desk side
appointments
Term: 12-18 months
Fee: Allocated Costs plus Direct Charges
Seller Service James Ryder
Representative
Company Service | Manager, IT (Liberty Energy)/ IS Manager
Representative

Service: IT -5

Contracts & Licenses

Detail: The Seller shall continue to maintain contract and license support,
ensure contracts do not expire, pay invoices and procure hardware
and software as necessary to sustain operations. In addition, the
Seller shall:

¢ Provide vendor information and contacts for the purpose of
transferring contracts/maintenance/licensing agreements

e Assist the Company with the transfer of software licenses
that are currently used solely by the Company and required
to continue operations of the Company

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service James Ryder

Representative

Company Service | Manager, IT (Liberty Energy)/ IS Manager

Representative
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Service: IT - 6 Infrastructure Services
Detail: To the extent requested by the Company, the Seller shall continue

to provide IT servers, storage and network devices, and all
controlled computing facilities, including:

e Desktop and Laptop PC’s. Support for the desktop and
laptop PC’s currently in use at the Company to access and
operate Seller’s applications.

e Standard Desktop. Support for the basic set of Seller
desktop applications, including: Windows XP Professional
SP3, Internet Explorer, MS-Office 2003 Professional,
Mainframe Terminal Emulation.

e File Servers. Support and maintain the MS-Windows 2003
File Servers currently used by the Company.

e Printers, Copiers & Fax's. Support for printers, copiers and
FAX machines currently installed at the Company.

e Field PC’s and Mobile Electronic Devices. Support for the
mobile electronic field equipment used by the Company’s
field personnel, including: hardened laptops, field handheld
computers, AVLS devices, cellular modem:s.

e Truck-mounted Mobile Field Equipment: Support and
maintain truck-mounted field equipment required to access
and operate the Seller’s application systems used by the
Company.

The Buyer will work with the Company to develop parallel
systems during the Transition Period.

To the extent any of the above referenced equipment is owned by
the Seller, the Parties will discuss the transfer of such equipment to
the Company at the end of the Transition Period on mutually
agreeable commercial terms, where appropriate/feasible.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges
Seller Service James Ryder

Representative

Company Service | Manager, IT (Liberty Energy)/ IS Manager
Representative
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Service: IT - 7 Networking Support
Detail: The Seller shall continue to provide the following network

management services to the Company:

¢ Business Internet Protocol (IP) Networks. Support for the
currently installed IP intranet (Seller internal) network,
including all network hardware currently installed at the
Company.

e Energy Management System (EMS) IP Networks. Support
for the currently installed IP networks that are used for the
Electric and Gas Energy Management Systems at the
Company.

e EMS Remote Terminal Unit (RTU) Telecomm Circuits.
Support for the currently installed RTU telecomm circuits
that are used for the Company.

e Desk Phones and PBX (Phone System). Support for the
currently installed PBX and telecomm circuits that are used
at Electric and Gas Energy Management Systems at the
Company.

e Wireless Phones and Data Ports. Support the cellular
phones and wireless data ports (aircards) currently in use at
the Company.

e Mobile and Fixed Radio Equipment. Support consistent
with the services provided prior to the Transition Period.

The Buyer will work with the Company to develop parallel
systems during the Transition Period.

To the extent any of the above referenced equipment is owned by
the Seller, the Parties will discuss the transfer of such equipment to
the Company at the end of the Transition Period on mutually
agreeable commercial terms, where appropriate/feasible.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges
Seller Service James Ryder

Representative

Company Service | Manager, IT (Liberty Energy)/ IS Manager
Representative
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Service: IT - 8

IS Energy Management Systems (EMS) —
Supervisory Control And Data Acquisition (SCADA) Systems

Detail: The Seller shall continue to provide the following EMS services to
the Company:

e Electric EMS-SCADA System. Support for the currently
installed ABB SPIDER (tr) Electric SCADA/EMS
hardware and software that are needed to monitor and
control the Company’s distribution network. All SCADA
software usage and distribution will be subject to the
Sellers licensing restrictions.

e EMS Remote Terminal Units (RTU’s). Support for the
currently installed RTU’s of the Company.

The Buyer will work with the Company to develop parallel
systems during the Transition Period.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service James Ryder

Representative

Company Service | Manager, IT (Liberty Energy)/ IS Manager

Representative

Service: IT - 9

Security Services

Detail: The Seller shall maintain existing security systems, infrastructure
and processes for the Company for purposes of securing access to
any applications and maintaining cyber security requirements.

Term: 12-18 months

Fee: Allocated Costs plus Direct Charges

Seller Service

Representative

Company Service | Manager, IT (Liberty Energy)/ IS Manager

Representative
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I. ADDITIONAL TRANSITION SERVICES
Service: Additional Transition Services
Detail: The Parties recognize that the Company may request certain

additional services which are within the scope of the Services set
forth in this Schedule A, but not specifically listed herein. The
Seller shall use good faith efforts to provide such services, subject
to all the terms and conditions of this Agreement; provided
however, that such good faith efforts to provide such services shall
only be required (i) to the extent and in the manner such additional
services were provided by Seller to the Company prior to the
Transition Period, and (ii) if the Company agrees to pay the Seller
all costs incurred by the Seller and its affiliates to provide such
additional Transition Services.
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TRANSITION SERVICES

IV. TERMINATION/TRANSITION OF SERVICES.

1. Intent and Cooperation. The Parties agree that the purpose of this Agreement is
to establish the terms under which the Seller will provide to the Company certain
Services to allow for the continued operation and maintenance of the Company in
a manner substantially consistent with past practices, until such time as the
Parties have accomplished the successful transition of all business functions that
were performed by the Seller (or its affiliates other than the Company) prior to
the Transition Period. Accordingly, the Parties will employ reasonable efforts to
cause each of the Services to transition from the Seller to the Company
efficiently and seamlessly, with the understanding that the Seller plans to
continue to provide each Service until such time as the Company is ready to
assume full responsibility, but in no event shall the Seller be required to provide
the Services beyond the applicable Transition Period.

2. Transition Teams.

a. Prior to the effective date of this Agreement, the Parties will establish
teams (the “Transition Teams™) formed to effectuate the transition of the
ownership of the Company. The Transition Teams shall at all times
include senior representatives from the Parties (including the Parties’
representatives designated pursuant to Section 2.3 of this Agreement) and
additional individuals with functional responsibility for transitioning the
Services.

b. Following the date hereof, the Transition Teams shall meet regularly (not
less than bi-weekly; telephonically or in person) to discuss the status of the
transition and any issues arising in connection therewith.

c. Among other things, the Transition Team shall:

1. Determine the schedule and process for the Company’s assumption
of the Services;

ii. Review periodic progress reports on the status of the Parties in
completing the tasks required under the Transition Schedule
(discussed below), identifying any unanticipated obstacles, delays,
or problems, and recommending steps to resolve the same;

iil.  Address any problems which Seller may encounter from time to
time in the performance of the Services;

iv. If, and to the extent determined necessary or appropriate by the
Parties, adjust or otherwise modify the Transition Schedule; and
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v. Engage in such other activities with respect to the oversight,
coordination and administration of this Agreement as it may deem
necessary and appropriate.

Transition Workplan.

GSE Final 3-3-11

It is anticipated the Seller will provide each Service for the corresponding
term set forth in this Schedule A.

Not less than five (5) Business Days after the Closing Date, the Company
will provide to the Seller an initial transition workplan (the “Transition
Workplan Template™) setting forth the following information for each
Service:

1. A detailed description of the process for providing the Services on
Day 1;
ii. the date of the anticipated transition;
iil.  the individuals responsible for transitioning the Service to the
Company;
iv. tasks/testing/milestones that need to be completed in order to
effectuate the transition;
v. resource requirements (I'T/tools/equipment/infrastructure);
vi. staffing/training requirements;
vii. asummary of status of the transition (i.e., readiness testing),
identifying potential issues that could result in delays; and
viil. any tasks that need to be completed post-transition.

A form Transition Workplan Template is attached hereto as Attachment 1.

The Parties will work in good faith to finalize the Transition Workplan
Templates with the understanding that the initial templates will be
finalized within twenty Business Days following the Closing Date.

The Transition Workplan Templates will be updated by the Parties to
reflect the status of the transition in advance of each bi-weekly Transition
Team meeting.

If at any time during the Transition Period the Company has reason to
believe that it will not be in position to assume responsibility for a Service
within the specified term, the Company shall immediately notify the Seller
in writing, whereupon the Parties will develop a mutually agreeable
transition plan for the Service.

In the event the Company is prepared to assume responsibility for a
Service prior to the date set forth in the Transition Workplan Templates,
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the Parties will discuss a mutually agreeable schedule for early transition
of such Service.

4. Service Termination Notice.

a. For each Service, approximately thirty (30) days prior to the anticipated
transition date (as set forth in the Transition Workplan Templates), the
Company shall provide the Seller with a written notice confirming that the
Company is prepared, or will be prepared within thirty (30) days, to
assume full responsibility for the Service (or requesting an extension of
the term for that Service). Such notice (“Service Termination Notice™)
shall set forth (i) the transition date, (ii) any tasks to be completed within
the next thirty (30) days, and (iii) any information or assistance required
from the Seller in order to effectuate the transition.

b. Upon receipt of the Service Termination Notice, the Parties will work
together to complete testing of any systems or applications required to
effectuate the transfer of the Service. The Seller will also provide the
Company with information reasonably requested in connection with the
transfer.

c. Ifitis determined during the thirty (30) day period that the Company is
not fully prepared to assume responsibility for a particular Service, the
Seller will continue to provide the Service until such time as the Company
is fully prepared to assume responsibility, whereupon the Company will
provide the Seller with another Service Termination Notice.

d. Approximately five (5) days prior to the anticipated transition date, the
Company will confirm in writing that it is prepared to assume the
applicable Service.

5. Continued Support. Notwithstanding the hand-off of a particular Service to the
Company, the Seller will continue to provide support as needed for such Service
for up to thirty (30) days following the hand-off to the Company.
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Introduction

Liberty Energy’s overhead distribution lines occupy the eastern portions of Mono,
Alpine, El Dorado, Placer, Nevada, Sierra, and Plumas Counties in Northern California.
The majority of Liberty Energy’s overhead high voltage power lines are located within
the Lake Tahoe Basin.

Liberty Energy understands that trees and other vegetation contain value for both urban
and forest ecosystem environments. However, vegetation management near power lines
IS necessary to maintain safety to the public, preserve natural resources, promote the
quality and reliability of the electricity supply, and to ensure compliance with state laws.
Vegetation management activities are necessary to protect the environment by ensuring
that catastrophic fires are not caused by vegetation coming into contact with electrical
equipment. Liberty Energy is committed to carrying out vegetation management in an
environmentally responsible manner, while supporting the principles of ecologically
sustainable development.

Objectives

The objective of the Vegetation Management program is to perform vegetation inspection
and clearing using a cycle based approach in order to:

e Minimize danger to the public

e Improve system reliability by reducing vegetation related interruptions to the
electricity supply

e Reduce the risk of fires caused by trees coming into contact with electricity wires

e Reduce the risk of vegetation causing damage to, or interfering with electrical
systems.

e Comply with applicable state laws regarding vegetation encroaching into the
electrical systems.

Safety

Liberty Energy is committed to providing safe working conditions and an injury-free
environment for all employees. We strive to continue to explore ways to enhance our
commitment to health & safety for both the employees and the community we serve.
One of the biggest threats to safety near power lines is trees. The dangers include:

e Falling branches or trees bringing down live power lines

e Ignition of fires with subsequent damage to property, individuals and the
environment

e Children climbing trees near power lines

e Vegetation encroaching into poles, which hinder access for necessary repairs and
maintenance.

e Electric shocks from vegetation touching live power lines.

Vegetation Management Program Overview
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e Damage to property and people.
e Electric shocks to non-qualified personnel working within unsafe distances to
energized conductors.

Vegetation near electrical utility equipment must be managed or serious consequences
may result.

Liberty Energy’s Vegetation Management Safety Responsibilities

Liberty Energy is responsible for vegetation management activities along power line
corridors to prevent trees from growing within minimum required distances, prevent trees
or portions of trees from falling into energized high voltage equipment, and obtaining
appropriate vegetation clearances around poles and other electrical hardware as required
by state law.

Liberty Energy or qualified contractors monitor, inventory, and remove vegetation to
ensure proper clearance requirements are met between utility hardware (energized
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conductors, hardware, and poles). Liberty Energy will utilize a routine cycle pruning
schedule to determine the need for vegetation management per electrical circuit.

The majority of the work performed to accomplish the vegetation management goals will
be performed by contractors. Depending on the scope of the project, the personnel
involved may have any one of the following certifications:

Certified Arborists

Certified Utility Specialists

Certified Line Clearance Tree Workers
California Licensed Timber Operators
California Registered Professional Foresters
Qualified Pesticide Applicator’s License

Arborists or Foresters perform a visual pre-inspection of the vegetation near the electrical
lines, hardware, and poles. During this pre-inspection the trees requiring pruning or
removal are inventoried into a database, which work requests can be generated from. The
pre-inspectors are responsible for notifying landowners of the proposed work and
obtaining all applicable permits. Once the work is approved by Liberty Energy, it is then
assigned to the Line Clearance Tree Contractor to perform the tree pruning and removal.
This task requires the use of chainsaws, pole pruners, boom trucks, tree climbers,
chippers, or cranes to ensure that work is completed to standard.

For pole clearance activities involving low growing vegetation, an inventory of the poles
requiring management is provided to the pole grubbing contractor. These personnel
utilize maps, rakes, weed-eaters, and appropriate herbicides to clear the vegetation to
state mandated requirements to reduce the risk of wildfires due to equipment failures.

Emergency Vegetation Management

Trees and other vegetation may need to be controlled or removed under emergency
conditions to maintain safety, restore the electricity supply, or prevent an electrical
outage from occurring. Trees within this category will be evaluated on a case by case
basis. Generally, emergency clearing is required due to the following circumstances:

e Tree failure onto the power lines due to weather events, such as wind, snow load,
or excess soil saturation

e Natural disasters such as fire, flooding

e Trees or branches which have failed, but are resting upon other trees or branches

Should the above situations occur, the tree or portion of the tree causing the problem will
be cleared to eliminate the hazard and restore the power supply to its customers. Clean-up
or chipping of debris may not be performed. Proper arboricultural tree pruning practices
may not be adhered to in an emergency situation. Landowner notification of tree work
may not be accomplished.

Vegetation Management Program Overview
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Landowner/Occupier’s Vegetation Management Responsibilities

In 2007 the Angora Fire, which occurred in the South Lake Tahoe Area prompted the re-
evaluation of forest management and forest fuel reduction activities in the Lake Tahoe
Basin. The Angora Fire started near North Upper Truckee Road subdivision near Angora
Lakes, Fallen Leaf Lake, Echo Lake and South Lake Tahoe, California as a result of an
illegal campfire. The fire burned 3,100 acres, destroyed 242 residences and 67
commercial structures, and damaged 35 other homes. At the peak, there were as many as
2,180 firefighters involved in battling the blaze. The fire cost $11.7 million to fight. In
response to this incident, CalFire began enforcing strict requirements on the compliance
with their defensible space regulations. This law, titled Public Utilities Code 4291 is
enforced throughout Liberty Energy’s Service Territory.

Certain circumstances may occur where the management of vegetation near power lines
is the responsibility of the landowner. These situations may include:

Clearing for state required defensible space for landowners (PRC 4291)
e Forest fuel reduction or forest thinning

Removal or trimming of trees near homes, where the vegetation management is to
the benefit of the homeowner.

100’ DEFENSIBLE SPACGE = Wy 100 Feet ?

Following these simple steps can
dramarically increase the chance of

your home surviving a wildfire!

A Defensible Space of 100 feet around
your home is required by law.'! The
goal is to protect your home while
providing a safe area for firefighters.

) “Lean, Clean and Green Zone.

— Clearing an area of 30 feet immediately
surrounding your home is critical. This
area requires the greatest reduction in
Mammable vegetation.

L 2) “Reduced Fuel Zone.”

— The fuel reduction zone in the re-
maining 70 feet (or to property line)
will depend on the steepness of your
property and the vegetation.

Spacing berween plants improves the chance
of stopping a wildfire before it destroys your
home. You have two options in this area:

@ Create horizontal and vertical spacing
bertween plants. The amount of space will
depend on how steep the slope is and the
size of the plants.

@ Large trees do not have to be cut and

removed as long as all of the plants
Space plants and shrubs st UL Aol R0 e -

o PevEn TS frohu ST e s i eliminates a vertical “fire ladder.

When clearing vegetation, use care when
operating equipment such as lawnmowers.
One small spark may start a fire; a string
trimmer is much safer.

Remove all build — up of needles and
leaves from your roof and gutters. Keep
tree limbs trimmed at least 10 feet from
any chimneys and remove dead limbs

that hang over your home or garage. The
law also requires a screen over your chim-
ney outlet of not more than % inch mesh.

Contact your lo
oor Fire Safe Col

July 2007
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The minimum approach distance to energized equipment for non-qualified workers is 10
feet. According to OSHA 29 CFR 1910.269 and ANSI Z133.1 only workers recognized
by Liberty Energy as qualified line clearance workers are permitted to work within 10
feet of energized conductors. Liberty Energy must be contacted if Minimum Approach
Distance to energized equipment may be compromised. Minimum Approach Distances
shall be applied not only to the person or body performing the work, but also to any
conductive object that may pass with the distance such as tools, equipment, trees or limbs
of trees. Non-qualified personnel should never perform tasks that involve working above
energized lines or equipment.

Requests for vegetation clearing made by landowners for any of the above listed
landowner responsibilities shall be inspected by Liberty Energy or its contractors to
determine the best course of action required to eliminate the electrical hazard to non-
qualified persons. A written request should be made by the landowner/authorized agent
prior to inspection by utility personnel, who will determine the scope of work necessary
to ensure safety for the community.

Planting Trees or Other Vegetation Near Utility Hardware

Landowner’s should evaluate the potential for vegetation to encroach into electrical lines,
poles, and pad mounted transformers prior to planting vegetation on their property. Trees
with the characteristic potential of growing into or near electrical facilities that may
compromise public safety will eventually require management. Liberty Energy does not
promote or recommend the following:

e Planting trees directly below or adjacent to energized conductors that have the
potential to reach heights greater than 15 feet at maturity.

e Planting trees, vines, or shrubs within 10 feet of any power poles containing
protective devices (switches, transformers, fuses, reclosers, etc.)

e Planting trees, shrubs or vines near poles that may compromise the safety of
utility workers who may climb poles or hinder access to poles for necessary
repairs or maintenance.

e Planting of any vegetation that may hinder access to pad mounted transformers.

Liberty Energy currently does not participate in a tree replacement program to re-vegetate
areas where trees are required to be removed near power lines. Homeowner’s who wish
to plant trees or other vegetation in Liberty Energy’s rights-of way should contact the
utility for planting recommendations.

Vegetation Management Program Overview
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Summary of Environmental Field Compliance Responsibilities

Completing periodic visits to gas and electric operational facilities to evaluate
compliance and provide assistance as needed with various environmental
requirements. The frequency of the facility visits are determined based on the
potential risk posed by the facility’s operations and may range from monthly to semi-
annual.

Developing and maintaining Spill Prevention Controls and Countermeasures (SPCC)
Plans for jurisdictional facilities.

Providing assistance in the management of MGP and non-MGP sites where
EnergyNorth or Granite State has been name potential responsible party.

Developing and maintaining hazardous waste contingency plans for jurisdictional
facilities.

Maintaining key corporate environmental performance indicators summary for senior
management.

Managing Emergency Response actions required in response to releases of oil and/or
hazardous materials. Such activities include ensuring regulatory notification is
completed when needed, oversight of environmental consultants and contractors, and
submittal of all reports needed to obtain closure.

Developing and maintaining compliance manuals for operation of EnergyNorth and
Granite State.

Preparing environmental training materials and conducting in-person environmental
training for specific individuals to maintain compliance with SPCC and Hazardous
Waste/Universal Waste training requirements.

Providing natural resource permitting services (typically management of qualified
environmental consultants) for gas and/or electric construction and maintenance
projects. Such services may include screening the project for potential environmental
issues, identifying wetlands, obtaining environmental permits, and providing
environmental oversight of construction activities.

Developing waste profiles, qualifying vendors, and completing required reports for
waste management activities.

Maintaining Small Quantity Generator certifications, and ensuring compliance with
NH DES hazardous waste training requirements.

Manage and maintain compliance with NH DES air permits.
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Annually calculating total emissions and completing the required regulatory

reporting.

Assisting operations in complying with newly enacted EPA RICE NESHAP
regulations under Subpart ZZZZ.

Completing required environmental regulatory reporting such as: Tier 2 Emergency
Planning and Community Right-to-Know, and PCB Annual Disposal Log for any
PCB electrical equipment disposal.

Compiling greenhouse gas data for reporting under EPA reporting rule 40 CFR 98.
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Injury and lliness Prevention Program

Purpose

Liberty Energy, California Pacific Electric Company, referred to as CalPECo or the Company throughout this
policy, is committed to providing employees with a safe injury-free work environment. CalPECo's goal is to
eliminate all incidents, injuries and potential hazards that threaten our employees' well-being. CalPECo values
each employee and their contribution to the organization which may be diminished by accidents, injury or
illness. For this reason, CalPECo is committed to the health & safety and incident prevention procedures and
guidelines documented within this program for the prevention of incidents; however, this program can only be
successful with the full support and active participation of the employees.

This program identifies methods, procedures and responsibilities for creating and maintaining a safe and
injury-free work environment and minimizing work hazards. The programs have been formulated to ensure
safe and responsible operations in compliance with Company and federal and state regulatory requirements.
The Program is intended to meet the requirements of the California Code of Regulations, Title 8, Section 3203
of the General Industry Safety Orders for an Injury and lliness Prevention Program.

At CalPECo, Safety must always come FIRST! — there is NO job more important.

Scope

Every employee of the company shall comply with the health and safety rules and procedures under all
circumstances. The rules and procedures represent the minimum safety requirements and the employees and
supervisors will have to work together to cover conditions not covered in this program in order to prevent
incidents and eliminate hazards.

The Company may from time to time issue additional health and safety guidelines, procedures and
information through operating instructions, workplace bulletins, letters and emails. Such correspondence shall
be made available by supervisors to affected employees and shall be used to supplement this Policy.

Injury and lliness Prevention Program # 8800-100-300-002
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Responsibilities

1) Employee

Each employee shall:

YV VY

Y

Assume primary responsibility for personal safety as well as overall work place safety.

Follow all health and safety requirements and perform work safely.

Assist the Company in maintaining a safe and injury-free work environment.

Do everything possible to prevent injury to the employee or others and prevent damage to
property and equipment; horseplay will not be tolerated.

Immediately report accidents, injuries and other incidents to a Supervisor; regardless of how
minor.

Promptly mitigate, correct or report hazards that may present a threat to the employee or
others.

Become familiar with emergency procedures, first aid principles and locations of emergency
equipment at the job site.

Thoroughly understand the work to be performed, the health and safety guidelines that apply
and be satisfied that work can be performed safely by the employee prior to starting a job.

Use only tools, equipment and materials for the purpose for which they are designed.

Not attempt to perform a rescue of another person if such attempt places the rescuing
employee in imminent danger; employees performing rescues must have proper training and
equipment for rescue to be performed.

2) Supervisor

Each supervisor shall:

>

Lead by example, putting health and safety first and reinforcing safe work practices, procedures
and communicating health and safety requirements with employees.

Implement this Injury and lliness Prevention Program in the workplace.

Ensure that all employees receive documented training related to this program and safe work
practices specific to their job; provide periodic safety meetings and opportunities for training.
Ensure that employees implement and comply with the health and safety requirements; and
that those who fail to comply are either retrained or disciplined.

Require employees to report all accidents, injuries and incidents immediately; ensure injured
employees receive immediate first-aid or medical care.

Injury and lliness Prevention Program # 8800-100-300-002
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>

Provide appropriate resources, tools, equipment, safety devices and personal protective
equipment for employees to complete work safety and meet safety requirements; ensure
proper use.

Supervisors shall ensure compliance on the job with all regulations not covered within this
program.

Investigate and document all accidents, injuries and incidents and implement timely corrective
action to prevent recurrence and/or eliminate unsafe conditions.

Constantly screen work practices and conditions for health and safety concerns; take corrective
actions.

Perform job hazard assessments and evaluate health and safety concerns raised by employees;
act to mitigate hazards, modify work practices or curtail work.

Conduct work place and operations inspections; identify areas requiring improvements and
ensure corrective actions are taken; document inspections, findings and results.

Be knowledgeable in first-aid principles and ensure that proper first-aid equipment is available
at job sites.

3) Environmental, Health and Safety

Environmental, Health and Safety (EHS) shall:

>

>

Develop and update health and safety requirements consistent with changing work
environments and new regulatory requirements. Provide or assist in training.

Assist operations with health and safety and reviews and assessments to ensure a safe and
injury-free work environment.

Develop, update and conduct health and safety training; maintain training materials, training
records and make them available to all employees.

Conduct health and safety inspections, implement solutions and mitigation measures,
document and communicate back to supervisors/employees.

Review new substances, materials, equipment, work procedures to ensure employee safety;
develop safe use requirements.

Maintain records, classify and report occupational injuries and illnesses; identify trends and
recommend, develop, monitor and implement corrective actions.

Assist supervisors with investigations of accidents, injuries and incidents; recommend, develop
and implement corrective measures.

Provide orientation training for new hires, job specific training for newly transferred employees
and refresher training for employees requiring retraining.

Maintain Material Safety Data Sheets (MSDS) for products used by CalPECo; ensure sheets are
available to all employees.

Maintain and monitor all health and safety reports and records.

Injury and lliness Prevention Program # 8800-100-300-002
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» Administer Safety Recognition Programs in conjunction with management.

4) Joint Health and Safety Committee

CalPECo shall form a Joint Health and Safety Committee in conformance with the current Collective
Bargaining Agreement which shall be made up of at least 4 employees from diverse areas of the
company who are familiar with a variety of safety processes and procedures related CalPECo work
including one representative from the Environmental, Health and Safety Department. Equal
representation from management and workers shall make up the committee.

The Joint Health and Safety Committee shall:

>

>

Perform as a group, quarterly health and safety inspections of CalPECo facilities, equipment,
work practices and operations with a goal to inspect all within a year period.

Hold quarterly Joint Health and Safety Committee meetings to conduct Committee business
and make minutes of such meetings available to all employees.

Report inspection findings in writing to Environmental, Health and Safety; include identification
of items not in conformance with safety requirements, recommendations for health and safety
improvements or corrections as well as provide suggestions for health and safety related
training.

Review safety complaints from employees; assist in investigating and developing solutions.
Provide recommendations for health and safety training and assist in training by conducting
safety meetings and training classes.

Report to employees regarding Health and Safety Committee activities.

Assist as requested with other health and safety related matters.

Communication

Communications regarding health and safety are necessarily a two way dialogue between the employees and
the Company. The Company is relying on employees to identify working conditions, procedures, operational
practices and physical hazards that need reviewed and evaluated for health and safety considerations. New
employees will receive an orientation including education on Company health and safety policies and
procedures, including employee responsibilities for safety. The Company will have a Joint Health and Safety
Committee to assist in communication efforts and to assist in identifying health and safety issues. Supervisors
as well as EHS will have an open door policy for employees with concerns to bring them foreword. Employees
are encouraged to discuss concerns in their preferred format and forum; this may include anonymous reports

Injury and lliness Prevention Program # 8800-100-300-002
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of hazards via near miss reporting or other anonymous communications. The Company, through its leaders, is
committed to communicate findings and corrective measures, if any, back to employees.

The Company will make best efforts to keep health and safety in the forefront of employees work through a
variety of media and communication techniques. The Company may from time to time issue Health and Safety
Directives, Safety Bulletins, updated Policies, guidelines and procedures as well as general health and safety
information to be used by employees in maintaining a safe and healthful work environment. The Company will
ensure health and safety materials are properly distributed and posted for employees ease of access. Health
and safety training will be ongoing and employees may be asked to participate by providing training for fellow
employees. The Company will provide communications regarding the outcomes of hazard assessments and
accident, injury and incident investigations for the purpose of maintaining a safe and injury-free work
environment. The Company will also communicate plans for hazard mitigation and safety upgrades along with
expected schedules.

The Company has developed and will make available to all employees the Handbook of Safety Practices which
has detailed information regarding safety requirements for various work processes, procedures and
operations. Employees are responsible for working within the safety practices identified in the Handbook.
Safety requirements for matters not covered within the Handbook, require employees verify appropriate
safety measures with supervision.

Recognition, Rewards and Consequences

The Company approach for managing safety related behaviors includes the use of recognition, rewards and
consequences. The Company strives to consistently enforce of safety rules, regulations, policies and
procedures and to consistently provide recognition and rewards. CalPECo's policy is to recognize and/or
reward behaviors that produce a safer workplace and to discipline behaviors that contradict safe work
practices. CalPECo will communicate and train employees and contractors regarding desired safety behaviors
and attitudes.

Working safely is everyone’s responsibility and a condition of employment at CalPECo; working safely will only
be rewarded or recognized when employees’ behaviors go above and beyond with active safety participation
and involvement that improves workplace safety. CalPECo provides a multi-tiered recognition program that
includes recognition for behaviors or actions that lead to significant improvement or prevention of accidents
and also recognition for actions or behaviors that exceed the norm and facilitate improvements in safety. In
addition, employees may receive awards for above and beyond safety performance while working in the field.

Injury and lliness Prevention Program # 8800-100-300-002
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Environmental, Health and Safety will investigate all safety incidents to determine root cause and contributing
factors, to evaluate an employee's involvement in safety practice violations and to establish corrective actions.
Life endangering safety violations will result in immediate termination; other violations will subject the
employee to progressive discipline appropriate for the infraction.

Through the implementation of both rewards and consequences, CalPECo will direct employee behaviors and
actions to align with Company safety expectations.

Training

CalPECo's health and safety training program is intended to develop a safety-first work ethic in all employees.
The program focuses on training employees in safe work practices, identifying potential hazards and
mitigating or reporting hazards.

A.

The Company shall annually provide training regarding the provisions of the Injury and Iliness
Prevention Program; training shall also be provided to new employees in orientation.

The Company shall provide on-the-job training and instruction related to safe work methods and job
specific safety requirements.

New and transferred employees shall receive documented health and safety orientation including
training on job hazard identification, safety guidelines and job specific safety requirements.
Employees shall be instructed on hazard recognition, safety precautions and mitigation measures
whenever a new or previously unrecognized hazard is identified.

Employees shall receive training prior to performing work, especially non-routine tasks, for which
health and safety procedures are required; employees will be evaluated for competency related to
the materials covered.

Employees shall receive training when new technology, new equipment or new procedures are
introduced into the workplace.

Employees shall be provided refresher training and supplemental training for jobs they will perform;
training shall be validated through examination.

Employees who have demonstrated a deficiency in health and safety performance will receive
additional training and may be required to attend outside courses at the employee's expense and
during off- hours.

Training shall be conducted using a variety of methods including Tailgate Meetings, safety meetings,
safety classes, videos, computer-based learning and other means that the Company may determine
to be effective.

Injury and lliness Prevention Program # 8800-100-300-002
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Tailgate Meetings shall be held at the start of every job; all workers on the job shall attend.

Health and Safety Meeting shall be scheduled at regular intervals and cover relevant topics; including
the use of personal protective equipment in the workplace.

Training shall be documented including a summary of subjects covered, time, date, location, and
attendance shall be recorded. Training records will be retained as Company records by the
Environmental, Health and Safety Department.

Health and Safety Inspections

Periodic inspections of the work-place, operations and work practices are an essential element of the CalPECo
Injury and lliness Prevention Program. Inspections provide a means for supervisors to monitor work for the
purpose of identifying and correcting unsafe conditions and procedures. Inspections will be conducted and
documented to ensure a safe and healthful work environment.

A.

@

Inspections shall verify that employees are trained to do their assigned job, follow operating
procedures and utilize appropriate personal protective equipment.

Inspections shall identify hazards and cause them to be corrected.

Inspections shall validate operating procedures and work practices to ensure appropriate safety
measures are utilized and that regulatory requirements are complied with.

Inspection findings and corrective actions taken shall be documented and become Company records.
Inspections of processes, procedure, equipment and employee behaviors shall be made to assist in
refinement of health and safety programs and employee training.

The Joint Health and Safety Committee shall perform quarterly inspections and will deliver a written
report to Environmental, Health and Safety including the findings and recommendations for safety
improvements and training.

Inspections may be triggered when new or previously unidentified hazards are recognized or when
new substances, processes, procedures or equipment are introduced which present potential new
hazards in the workplace.

Inspections may be triggered by occupational injuries or illnesses in order to correct hazards and
prevent recurrence.

Inspections may be performed when a hazard evaluation has not previously been conducted.
Inspections may be performed whenever workplace conditions warrant or indicate a need for
inspection.

Injury and lliness Prevention Program # 8800-100-300-002
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Reporting and Eliminating Hazards

CalPECo is committed to providing a safe and injury-free work environment for all employees, to ensuring the
safety of others, and also to eliminating costly property and equipment damage. To this end it is the
responsibility of every CalPECo employee to participate and assist the Company in achieving a workplace free
of hazards.

A. Employees shall promptly report any hazardous condition that has the potential to cause injury,
property damage or service interference to a supervisor. When possible, the employee shall secure
the area or provide protection until the hazard can be corrected. Supervisors shall document the
hazard, develop and implement mitigation actions and communicate results to the employees.

B. Employees who receive a report of a hazardous condition shall take immediate action to correct or
mitigate the hazard and/or report it to a supervisor; when possible the employee shall take the
informant’s name and contact information as well as the exact location and nature of the hazard.

C. Inspections of processes, procedure, equipment and employee behaviors will be made to assist in
identifying work place hazards. Inspections shall be documented and mitigation measures developed,
implemented and communicated with employees.

D. When indicated, environmental studies for noise, air quality, ventilation, toxic materials, temperature
and other health concerns shall be conducted; results will be reviewed and any necessary
modifications, mitigations and corrections will be implemented and communicated with employees.

E. New processes, procedures, equipment and materials shall be reviewed for health and safety
considerations prior to use; protective measures and practices shall be implemented and employee
training will be conducted prior to work.

Reporting and Investigating Accidents, Injuries and Incidents

Employees shall be responsible for reporting ALL work-related accidents, injuries and incidents, regardless of
severity, immediately to a supervisor and/or Environmental, Health and Safety Department. Failure to report
will result in disciplinary action up to and including termination. Reporting as required will ensure that
employees receive proper medical attention for injuries or iliness; and will preserve Workers Compensation
Benefits if applicable. In addition, proper reporting will alert the Company to evaluate potential hazards and
correct them as appropriate in order to eliminate future occurrences. Incidents requiring reporting include
“near misses” or other activities that have the potential to contribute to accidents, injury or health concerns.

A. Employees shall immediately report ALL work-related accidents, injuries and incidents to a supervisor
and notify Environmental, Health and Safety.

B. Employees trained in first aid and CPR shall render aid to the injured employee as necessary at the
scene.

Injury and lliness Prevention Program # 8800-100-300-002
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C. Transportation of an injured or ill employee with non-life threatening conditions shall be to a local
hospital or clinic by company vehicle, or as may be otherwise appropriate.

D. Transportation of an injured or ill employee with life threatening conditions shall be made by
ambulance (ground or air) to the nearest hospital emergency room equipped to handle the condition.

E. Accident and incident scenes shall not be altered in any way, other than to prevent further damage or
injury, until an investigation has been completed; scenes shall be secured to the greatest extent
possible using barriers.

F. Supervisors shall conduct, or cause to be conducted, an investigation of every accident, injury or
incident including determination of contributing factors, root cause, and corrective actions necessary
to eliminate the cause; Supervisors will ensure proper documentation of the investigation including
findings and follow-up corrective actions; Supervisors will ensure corrective measures are
implemented.

G. When a major incident occurs, requiring hospitalization of multiple employees, or a fatality, or lost
time or as otherwise agreed to, a formal Joint Investigating Committee including but not limited to: a
member from EHS, the responsible supervisor/manager and at least one IBEW representative will be
appointed by the Company and IBEW to jointly investigate the incident. Only employees who have
received formal accident investigation training shall be selected for the Committee. A final report
shall be written, signed by all Committee members and filed with Environmental, Health and Safety.

H. Environmental, Health and Safety shall notify Cal-OSHA and the California Public Utilities Commission
of any incident resulting in fatality or “serious” occupational injuries or illness. or in multiple
employee hospitalizations. A serious injury or illness is defined as that which (1) results in death (2)
requires hospitalization for more than 24 hours for other than medical observation (3) involves the
"loss of any member of the body" or (4) results in permanent disfigurement.

I. The Joint Health and Safety Committee shall review investigation reports and make recommendations
for health and safety improvements or corrections, as well as provide suggestions for health and
safety related training to prevent recurrence.

J.  Accidents involving the Company which result in injury to non-employees or property damage to the
property of others, shall be reported immediately to a supervisor and Environmental, Health and
Safety Department by the first employee having knowledge of the accident. Supervisors shall follow-
up on all reports and involve the appropriate Company representatives; Accident reports shall be
documented for damages, cause and corrective actions.

Health and Safety Regulatory Requirements

Upon employment and annually thereafter, employees shall be advised of the following:
The existence, location and availability of their exposure and medical records;
The person or department responsible for maintaining the records and providing access to the record;
The employee's rights to access and distribute informational materials

Injury and lliness Prevention Program # 8800-100-300-002
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The Company will develop Employee Emergency Plans and Fire Preventions Plans. The Company will designate
and train a sufficient number of employees to assist in safe evacuations; the Company will review plans and
hazards with all affected employees including the portion of the plan which employees must know in order to
protect oneself in the event of an emergency; the Company will train employees initially and retrain when
responsibilities and actions change or when plan(s) are modified.

In addition to Company Health and Safety Guidelines, employees may be subject to other regulations imposed
on work by governmental or regulatory agencies. Supervisors shall ensure compliance on the job with all
regulations not covered within this program. If conflict arises between this program and regulatory
requirements then the most stringent application shall be utilized.

Safety & Health Documentation and Record Keeping

Keeping accurate records of accidents, work-related injuries, illnesses and property losses enables CalPECo to
learn from past experience to identify causes and correct procedures for future operations to prevent
recurrence.

CalPECo will maintain records of all incidents relating to workplace health and safety including records of
reportable injuries, illnesses and fatalities that are work related or are new cases. Each incident recorded will
be reported and annually the record will be certified. Each incident will be investigated and the findings,
causes, corrective actions and results will be documented in the file. Injury and illness records will be utilized
to evaluate the success of CalPECo's health and safety activities by assessing the levels of accidents or ilinesses
each year. CalPECo will review records to identify patterns, hazardous work areas, unsafe actions and
procedures that require corrective actions and will be reported to senior management on a regular basis. All
records associated with accident and illness reporting will be maintained in the Company files for a period of
at least five years.

CalPECo may also need to maintain records related to employee exposures to toxic substances or hazardous
exposures including but not limited to the sources, physical examination reports, and other pertinent
information. Such records will be maintained in a file separate from the personnel file.

CalPECo will maintain records demonstrating steps taken to sustain the Injury and lliness Prevention Program.
Records will include reports of all safety inspections, hazard mitigation assessments and work practice
evaluations. The reports will discuss the conditions identified and the actions taken to correct deficiencies.
Documentation of health and safety training will be maintained for each employee including training dates,
topics and types of training and identification of the trainer. Training records will also include job specific
training, refresher training, orientation training and outside classes and workshops attended.

Injury and lliness Prevention Program # 8800-100-300-002
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Summary of Health and Safety Field Compliance Responsibilities

Completing periodic visits to gas and electric operational facilities to evaluate
compliance with various health and safety requirements. The frequency of the
facility visits are determined based on the potential risk posed by the facility’s
operations and may range from monthly to semi-annual.

Delivering and assisting in employee safety training programs.
o Programs will include, but not limited to:
= Electrical Safety
» Logout/Tagout Programs
= Grounding techniques
= Confined Space
= Blood Borne Pathogens
=  First Aid/CPR
= Personal Protective Equipment
= Fall Protection
= Ladder Safety
= Hearing Conservation
= Respiratory Protection
= Hazardous Communication
= Accident Reporting/Investigation
= Near Miss Reporting
= Vehicle Safety
= Scaffolding
= Aerial Buckets
= Rescue Operations — Bucket/Manhole
= Cranes/Hoisting
= Trenching/Digging
= Tree trimming/Cutting
= Vegetation Management/Spraying
= Welding, Cutting Heating
= Fire Protection

Supporting line management in the implementation of health and safety programs and
initiatives aimed at incident prevention and performance improvements.

Maintaining facility emergency evacuation plans.

Monitoring and trending health and safety performance in the field through safety
observations. Respond to incidents and assist line management with Incident
Analysis/investigations.

Participating on local Joint Health and Safety Committee.

Providing industrial hygiene services as required.
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Leading and supporting the line management in addressing emerging issues such as
Process Safety, safe driving and contractor safety.

Developing a means to engage the workforce in safety improvement efforts such as
safety leadership days and electronic communications.

Manage the health and safety rewards and recognition program
Oversight and management of the company’s workers compensation programs.

Developing and implementing strategy for return to work and restricted duty
programs.

Directing/assisting the work activities of contract physicians and case managers and
occupational health vendors
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The Account Screen is made up of a service location, billing customer, and a
service connection. Cogsdale can track almost unlimited attributes of each.

The transactions tab shows all of the documents related to the service location

and billing customer combination.

File Edit Tools  Addtional Help SHAY

Achions v| EH Save |<£ Clear |X Delete | MNext 1D |. Fledlsplay_| . ‘wirite Letters l Meszanes 5

Location SE00400005 il > I | =]/ 1234 Service Address DR LITCHFIELD PARK. A || Past Due 1J5$45.59 -)|
Location Class RESIDEMTIAL il Zone | Litchfisld Park L4 Curent 540,00
Unposted LU5351.43
Customer 530646 - Mumber 1 Customer - |Q|@| >z Account Balance 115%32.03 -)|
WMailing Address PO BOX 1234 LITCHFIELD PARK AZ IS4 85340-1273 |64 &
Lagt Payment 12415/2010 | US$4.92
Credit Rating LPSCO-D Deposits US$0.00 | =
Tranzactions Congumphion Analyzis Statements Services Other

Date = Due Date Cubskanding | Document Amount | Service Type Description e
2izalzo1 3jzarzo1 1US$51.49 % BILLOOOO1 140643 451,49
1/10/2011 E READDOOOOS39525 7.00  WATER Actual
12f29/2010 1/14f2011 LUS$46,59 E BILLOOOO1124877 446,59
12f15/2010 PYMTO000046562319 (U544.92) Check ¥ Unposted
12/82010 READDOOOOSZ22218 7.00  WATER Actual ¥ Open
11j16/2010 12/10/2010 BILLOOOO1 065956 $39.33 ¥ History
11812010 READOOONOSO4EE2 300 WATER Actual W' Vaid
10jza/z010 PYMTO0000425577 (U5$73.74) Credit Card M CSM
10f1&f2010 11/10fz010 BILLOOOO1030075 $39.33 [~ Local Government
10f15/2010 11/10fz010 H PHLTOO0000054517 $0.51 LF "WATER
10§13/2010 READOOOOO45 7050 1.00  WATER Actual o
10/&{2010 PYMTO0000426368 {5433, 90 Check
E0fz010 READOOOOCO47 7240 2,00  WATER Actual
—

| 4 4 » »l |BBDD4DDDDE -» 1234 Service Address DR LITCHFIELD PARK A2 85340 - Number 1 Customer Tl
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The services tab shows information about the service connection. By clicking on the connection it will
open the connection screen that will show all the attributes of the connection. Example might be the

latitude and longitude of the meter.

10| x|

File Edit Tools  Additional Help i 7z TEST BELLA
Actionz * | EH save | & Clear | XK Delete | Mext D | Redisplay | Wiite Letters . | | | Mezzages 5
Location BE00400005 e I: 1234 Service Address DR LITCHFIELD P&RK. & | % Past Due 534653 | > |
Location Clazs RESIDEMTIAL il Zone | Litchfield Park. i}l Curent 1US4$0.00
Unpogted L5451.49
Custorner 530646 - Murnber 1 Customer - |Q|@| > 7 Account Balance US$398.08 -)|
Mailing Address PO BOX 1224 LITCHFIELD PARK AZ IS4 85340-1273 |21 &
Laszt Payment 124152010 | U5$4.92
Credit Fating LPSCO-D Deposits US4$0.00 | >
Tranzactions Conzumption Analysis Statements Services Other

[~ Show Higtory

Service Meter Rate Multiplier Route | Sequence | Connected Disconnected | Status
-:r% 1 WATER 656225556 WiR 34 1000.0... 101 2160 9f4fz010 Active
@2 SEWYER. SRz22 0.01000 101 412010 Active

Service Connection(s)

E quiprnent

Equipment

Equipment Type Connected Disconnected | Service Categor Base Meter Model

[4 4 » k| |60

0400005 -» 1234 Service Address DR LITCHFIELD PARE 22 85340 - Number 1 Cugtomer
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The other tabs help the customer service agents answer customer questions about work orders, bills

and usage patterns.

Work orders

File Edit Tools  Addtional Help SHA
Achions | [E Save | & Clear | XK Delete | MNext 1D | Redisplay | winite Letters o | Meszanes ¢
Location BE00400005 il > I:| 1234 Service Address DR LITCHFIELD PARK. A || Past Due 1544659 -)|
Location Clazs RESIDEMTIAL il Zohe | Litchfield Park 4 Cument US4$0.00
Unposted LU5351.43
Customer 530646 - Mumber 1 Customer - |Q|@| > 17 Account Balance 115%32.03 -)|
Mailing Address PO BOX 1234 LITCHFIELD PARK AZ IS4 85340-1273 |64 &
Last Payment 124152010 | Us34.92
Credit Rating LPSCO-D Deposits us$0.00|+

Tranzactiong Conzumption Analysiz Statements Sevices Other

B SCRDOON00045258 Disconnect SO generated From colleckions process 7030/2009
----- J SORDO0OOO049251 WERIFY SRV IS STILL OFF & LOCKED 5/25/2009
----- B SCORDOONOD0SE39S MOYE TN MORALES 10/19)2009

J SORDO0OOOOSETAS 10f20/2009

Bl SCORDOODOOOGS141 MOVE TN MR WACANT 121512009

J SORDO0OOO092633 7i7f2010

----- Bl SCORDOODOD092635 MOYE TN PARAMOUNT ASSET GROUP 749/2010
----- J SORDO0OOOOS358S 7i14/2010

J SORDO0D0N100372 MOVE IN FORSTMER. 9)43/2010

Service Orders

SORDO0000103365 TURN WATER OFF FOR REPAIRS /3042010

|4 4 p p| [8E00400005 > 1234 Service Address DR LITCHFIELD PARK A2 85340 -» Mumber 1 Customer - é-.“:-}' '@]




Bills

Customer service agents can reprint bill
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Achions v| [E Save | & Clear | ¥ Delete | Mext |D | Fedisplay | Wiite Letters . || | Meszages ﬂ;_
Location BE00400005 i) -)l: | 1234 Service Addresz DR LITCHFIELD PARK. A | Past Due 115346.53 -)|
Location Clags RESIDEMTIAL Q Zone | Litchfield Park Q Current U540.00

Unposted U5361.49
Custarner 530646 - Mumber 1 Custamer hd |Q|@| > 1 Account Balance US$98.02 -)|
Mailing &ddrezs PO BOX 1234 LITCHFIELD PARK AZ USA 853401273 |63 &

Last Payment 1241542010 5492
Credit Fating LPSCO-D Deposits US$0.00 | >

Tranzactions

i) BILLO0001 124677
PYMTOO000462319
421664 ( §4.92 - 11/16{2010)
[l crLLo0n0i06595s

| PrLTODODOOS4S17
B FumTon000dzEIES
B FirTOO00042EETT
405658 ( §73.74 - 10/16/2010)
BILLOOO01030075
MLTOO0000S451 7
0728 ( $33.90 - 9/20/2010)
BILLONDO0998661
MISCON000043057

Consumption Analysis Statements Services

(US$46.59 - 12/29(2010)
(US$4.92 - 12/15/2010)

(US$39.33 - 11/16/2010)
{US$0,51 - 107/15/20100
(US$33.90 - 10/8/2010)
(US$73,74 - 10/29/2010)

{US$39,33 - 10/18(2010)
{US$0.51 - 10/15/2010)

(US$11.54 - 9420020100
{US§22.06 - 5/31/20100

4 4 » pl

2E00400008 -» 1234 Service Address DR LITCHFIELD PARK AZ 95340 - Mumber 1 Customer
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Usage patterns

File Edit Tools  Addtional Help

Achions | & save | & Clear | K Delete | Mewt 1D | Redisplay | W Wiite Letters | | | Messanes 5
Location BE00400005 Ly > l: | 1234 Service Addresz DR LITCHFIELD PARK. A | Past Due 115346.53 -)|
Location Class RESIDEMTIAL il Zone | Litchfield Park L4l Curent U540.00

Unposted U5$51.43
Custommer 530646 - Mumber 1 Custamer hd |Q|@| > 1 Account Balance US$98.02 -)|
Mailing &ddrezs PO BOX 1234 LITCHFIELD PARK AZ USA 853401273 |63 &
Last Payment 1241542010 US34.92
Credit Rating LPSCO-D Deposits US$0.00 | =
Transactions Consumption Analysis Statements Services DOther
sumption Analpsi 2ad Exceptions n-H Graph
Date | Service Tvpe Reading | Reading Tvpe IMeker Days | Consumption Total | UnitsiDa:
1/10f2011  WATER 372,00 Actual 66225556 33 F000.00 416,64 212,12
12/8f2010  WATER 365,00 Actual BG225556 30 F000.00 $15.68 233,33
11/8f2010  WATER 358,00 Actual BG225556 26 3000.00 $10,93 115,38
10/13/2010  WATER 355,00 Actual BG225556 13 1000,00 $10,93 76,92
9J30/2010  WATER 354,00 Actual BG225556 21 2000.00 $10.93 95.24
2010 WATER 352,00 Actual BG225556 6 0.00 $1.66 0.00

|4 4 p p| [8E00400005 > 1234 Service Address DR LITCHFIELD PARK A2 85340 -» Mumber 1 Customer - é-.“:-}' (7]
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Almost all of this information that is available on the account screen is available to customers online

through a customer web portal.

= Avondale, Glendale, Goodyear, and Litchfield Park, AZ Online Customer Information System - Windows Internet Explorer

| & > ps: ||z 5 liberbywater  com/ 45600/ & ,' : e (vnd google. com) Google
e it libertywiat ige0n v o[l |2 I ‘
File Edit ‘Wiew Favorites Tools  Help
X Brathersift * e |@ Go = 4 [ Today's Deal @ @ = e e | » | 4
¢ Favorites |{§Avonda\e, Glendale, Goodyear, and Litchfield Park, &. .. | |
- -~
Becaunse water malters every doy
Liberty Water serving Avondale, Glendale, Goodyear, and Litchfield Park, AZ
Login
E-mail: | | =
Password: | ‘
(oo | recsren
If this is your first time using our new online customer information system,
you must register and create a password
Forgot your password?
9 SECURED BT
GedTrust:
Tr rantact Cuctnmor Cansicn nlaaca call (B3 D28 DIET ar click cantact e :i
Done 0 Internet ¥a 400 v a5
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Billing home Tab

This screen the customer can see all of their locations and balances for each location. By clicking on
more info they can see the details that make up the balance and can pay their balance.

Glendale, Goodyear, and Litchfield Park, AZ Online Customer Information Systesn - Windows Internet Explorer
Reertrnstis.com bl Wik R | -
Fle [k Vew Favortes Took  Heb

X A v B - tedested [ 00 0 - 6 - 1 R G [, <" o ottt ey B Emaitictfer -+ 5F +

wr Py | 8 fvealale, sl Sinadhomiw, el Ltchfiokd Pk, 5

Customer Mamae Mumbar 1 Customer
Cuntnmer Numbas a0848
Haiing Address. O BGR 1234, LITCHFIELD PARK, AZ

Active Locations

Last P
Statament | Sinca Last
Lucation 1D Service address Amount | Stalement Balance
Mty b [ ps0osooons | 1234 Service Address DR | .50 | 0.00 | 2650 |
Total: A6.50
Inactiva Lacations
| tseationn | Sarvien Addrass | movadout | malanes
Mere il ¥ ] BAO0S00064 [ 220 W MATA DR [ 1041/ 2010 ] 000 |
SUBMIT PAYMENT

To pay @ statement for an individual service address, click the “Mere Info” Ink for that senvce address.
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Electronic Billing tab

This screen customers can elect to receive their bill via email.

dale, Glendale, Goodyear, and Litchfield Park, AZ Online Customer Information Systesn - Windows Internet Explorer

O~ e ertrnati com : S [+|[=! 3

Fie Edt Vew Fawokes  Took  Heb

R G, «e® o trothersct Gvesway B v tper + - 55 +

X drithorsift - vEle -0 E e @EHES-B- GG

i Pl | 8 fuvoraile, el Soodve, el Lichfiekd Pavk, &,

Cuntomer Numbar 20845
Cuntamer Nama: Numbar | Custnmer
Mg Aubdresss 0BG 1239, LITCHFIELD PARK, AL
Lacation Dolivery Method | Fmall Address | Suspended | Action
HEO0A00005 - 1234 Service Address DR Paper | NA NA Edit
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View Statements tab

This screen customers can see their current and historic bills by clicking on view/print.

e Cimstomes Informatio

v Bl - rodersoed [ELIE M- B

v Pl 8 veedaba, s, Genchnir, el Lichfinkd Pk, ..

-
Bling Herme Pass vl U
Customar Numbrs Freeny
Curtnmer Names Numbar 1 Custamer
Haibng Addresss O 0GR 1230, LITEHFIELD PARK, AZ
Lacation Date Amaunt Action
BEOUM00005 - 1234 Service Address DR 2/16/2011 546,50 Vicw/Prat
BGOO400005 - 1234 Service Address DR 1/20/2011 85149 r
AE00400005 - 1234 Service Address DR 12/79/2010 $46.50
AE00400005 - 1234 Serace Address DR 11/16/2010 $4.97
NE00400005 - 1234 Sanace Address DR 10/18/2010 §72.74
V600400005 - 1234 Serace Address DR 9/20/2010 $33.90
0500400064 - 220 W MAYA DR 10/5/2010 50,00
BE00400064 - 220 W MAYA DR 9/20/2010 $45.65
WS0040006% - 220 W MAYA DR 8/17/2010 519.33
HS00400064 - 220 W MAYA DR 7/19/2010 541.26 View Print
HS00400064 - 220 W MAYA DR 6/15/2010 580,60
SE00400064 - 220 W MAYA DR 5/19/2010 $37.31
HEDOH00064 - 220 W MAYA DR 4/19/2010 539.22
BE00400064 - 220 W MAYA DR 3/17/2010 $39.22
AE00400064 - 220 W MAYA DR 3/16/3010 $38.27
RE00400064 - 220 W MAYA DR 1/16/3010 $41.14
NE00400064 - 220 W MAYA DR 12/16/2009 $40.18
NE00400064 - 220 W MAYA DR 11/16/2009 $19.22
DEC0400064 - 220 W MAYA DR 10/19/2009 $41.14
DEC0400064 - 220 W MAYA DR 9/16/2009 $19.22 o
@ bt b Tl L




Example of a bill online

3 v - B o @UEE- B - GG

S Fardes | 8 bk, Gl ooy, aref Lechikd Rk, 8.,

d Litchfield Park, AZ Online Customes Information System - Windows Internet Exploser

i G e e prcthertt ey B Bttt -
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HUMBER 1 CUSTONER
P00 1234 Barviot Ae
LITCHFELD PARK. AZ BSM43-1ETY o

IO

ADEQ

0% Disceust Phase |
500% Discoumt Phave |
501t Dincomt Phave |
Tu

Tu.

Rasidentisl Sawse Mseskly Chargs
T 50 Discouss Phae |
10 Mgeably Witse Metse Chacge

|| Comsumption Charge 300000 Gal & 0.10

Consumption Chasge 100000 Gal & 048






